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saerentasciDecerverst2004ciie ArKansas BlueCross/and Blue Shield,(A'Mutuallnsurance(Company

ASSETS

CurrentiYear PriorlYear
1 2 3 4
NetlAdmitted
Nonadmitted Assets Net
Assets Assets (Cols.n1mi2) AdmittedlAssets
1. BONASI(SCEAUIEID)......ccuuvvereeerrrermeesneessseesseesseessssesssssmsssssssssesssessssssssssssssnsssssssssssssssnses | sessseessseens 224,652,690 | ..vooorveerrerenerneeereeeeenes [ oeeeerseeeens 224,652,690 |.....ccove.n. 203,742,329
2. Stocksl(SchedulelD):
2.1 Preferr@dIStOCKS. ......coevvieceececieceee ettt benenaens | eevesaesense s 85,750 | coeeveereeeeeeeeeeeeeeeen [ e 85,750 | cevevvereeieran 762,900
2.2 COMMONISIOCKS. ....cvveeverscesarsseeeseesesseeesssessssesssssessssss sttt ssesssessssssnss | eessesssesenns 175,849,151 | oo | vevveeceinenns 175,849,151 | ..ovcvvevernnee 148,413,828
3. Mortgagelloansionlreallestatel(SchedulelB):
31 FISHIIENS ..ottt [ enss st | e | e 0 [,
3.2 OtherTthanfirStIIENS. ........coucvuueririerirricreerieesesiiesr s sess s s | ressssssnnesssssenessesssesmensnes | resssessnnesesseseseesisssteninns | oeresesseessesssnessenssessenees 0 [,
4. Reallestatel(SchedulelA):
4.1 Propertiesloccupiedibyithelcompanyi(lessl$.......... 0
ENCUMDIANCES)......cvucveieriseisesissesse st ess et bt s st es b st s sses e ssans | sevsnssssssesseses 24,808,440 |..ovvvevereeerenereieenes [ e 24,808,440 |..ccvvvrerrrne 10,627,056
4.2 Propertiesiheldiforithelproductioniofiincomel(lesss.......... 0
ENCUMDIANCES)......cvucveieeiiseiseitessessse s sssess e ss s sss s st s st st sses s ssans | sessnsssnssessenes 17,798,025 | ..o | ceieiieineieins 17,798,025 | ......covenvee. 15,701,912
4.3  Propertiestheldiforisalel(lessT$.......... OIENCUMDIANCES)......cvuceeereneereinerseeneeseeneeseisees | sereeereissssessesesssssssesenes | creesessnessssssessssnsssssssssessns | sessessessnssssssessessesssssenes (U1 R
5. Cashi($.....(5,099,093),1Sch.[EParti1),lcashiequivalentsi($.......... 0,
Sch.IEIParti2)iandishortitermiinvestmentsi($.....99,148,724,1SCh.IDA).......cc...ccoevvevmrrevmnrrennns | covvrrerssrrenne. 94,049,631 [ .oovevevererereieserieiens | v 94,049,631 | ..vvveverrrrnns 48,905,606
6. Contractloansi(includings$.......... OIPTEMIUMINOLES).....eoveeceriececieeeeeeeseese s eeisesssseseeenens | eeseeeessessssssessessssssnssessens | sesneeseessessssessessnssnsssesseses | esesessessnsssnessssesessenssns [0 O RR
7. Otherlinvestediassetsi(SChEUIBIBA).............cooeveeiiiereeeereeeeie et ssssessssssssassnss | seeseesssssssesinssssessessssanes 1(0))] OO U ISR O U [(0) ] PSS
8. ReCeiVabIEIOMSECUILIES. .......cveverecvriccie ettt ss s sssnas | eevessesnsassessns 2,114,598 | ..o | e 2,114,598 | ..ocvovernn 1,480,954
9. AggregatelwritelinsHforliNVEStEAIASSELS. .........cevveeeereiercieee ettt es s tessssaens | ersessssessesensensnes 370,008 | .oovrieeieanad (V1N I 370,006 | .oovirieiinans 341,336
10.  Subtotals,icashlandinvestediassetsI(LINESITHOII)..........ccevrveereereereererieeierisesesseesiessssssnssenes | cevessesanenans 539,728,291 | oo (0] IO 539,728,291 | ..cocvvrrrennn 429,975,921
11, InvestmentlincomelduelandlacCrued...............meuerrmreeeeeeerereeesenersseessesssssessesssssssseessses | eeesssssssenesnns 3,371,584 | ..o [ e 3,371,584 | oo 3,400,946
12.  Premiumslandiconsiderations:
12.1  Uncollectedipremiumsiandlagents'lbalanceslinicourseloficollection...........cccceeeeees [ eevverriereeians 46,116,915 | oo 63,937 | oo 46,052,978 | ......cccoonec.. 41,033,999
12.2  Deferredipremiums,lagents'ibalancesiandlinstallmentsibookedibutideferred
andinotiyetiduel(includingl$.......... OlearnedibutIunbilledipremMiuMS)........ceverernnrnne | verrrereennrensinessnessssessenes | eesresssessssssssssssssssssssssessns | sersseesnsessesessesseessesnnes [0 O
12.3  AccruediretroSpPECtVEIDIEMIUMS. ....c..c.vvereeieiciesiereiesesssesseesssssse et essesse s sssse s sssssssenss | sesssssessnssssssssssessesssssnsesies | sressessesesssssssesssssssessessnsss | sressessesessssssessnssnsessesns [0 ORI
13. Reinsurance:
13.1 AmountsireCoVerablelfrOMIFEINSUIETS..........c..wceurirmmrecereriimereerissesiseessseemmesessssesssnee | eresesssesssssssssessnessssssssnns | cosessnessessssessnessessne | s 0 [,
13.2  FundsiheldibyloridepositediwithIreinSUrediCOMPEANIES...........v.reerrerereinrereereereeeeseens [ crneereermesnesnnessisnsessssseens | eernnersiinsenssessesessesssssens | censesnessesssssssessessssssnsend [0 TR
13.3  OtherlamountsireceivablelunderireinSUranCeICONIIACES..............cveeueruerereerireeesineensnes | creeeeeerriessssnessnnessssssesees | e | s 0 [,
14.  AmountsireceivablelrelatingitoluninSUredIpIans.............cccuevcueverceieverisseeieseseesssseseseens | eevessesessesennnns 7,692,767 | oo | e 7,692,761 | .covevereercrnnn 8,948,521
15.1 Currentifederallandiforeignlincomeltaxirecoverablelandlinterestithereon..............ccooeevevvees | covverereerernnnas 4,909,892 | ..o | e 4,909,892 | .....ccevveveeee. 6,767,468
15.2 NetldeferrediaXIaSSEL. ... ..cv.uurvreeerreirerereriteeei e seesssee st essssessssesssssssnes | eeeessssssesenns 41,277,528 ..o 33,316,569 | ...covvrvrrrennene 7,960,959 | ..ooouvvvrcernne 10,623,727
16.  GuarantylfundsireceivableloroNIAEPOSIL.........cc.ceevevecvererevercrieiee et sssssssssnns | eevessesensessesens 2,704,228 | ...oovvevereriereeerseeeeesens | ceereisiniieiienas 2,704,228 | ...ovverernnn 4,764,768
17.  ElectronicidatalprocessinglequipmentlandiSOftware...........c.cccuveueiceecrsisercreseseeseieeenens | eveeresesesnns 16,407,237 | oo 6,173,676 | .cccovererrnn 10,233,561 | ...oocvervrncne 4,461,276
18.  Furniturelandlequipment,lincludingthealthicareldeliverylassetsi($.......... (1) IFSSSTUUUTN ISSRT 10,663,497 |...ccvvrerrrne 10,663,497 | coovvoveeeereeeeeead [0 O
19.  NetladjustmentiiniassetslandiliabilitiesidueltolforeignieXChangelrates. ..........coweeereercrereees | cevereireineniiieieineneesiines | e | reereeeessssssesssseseseeseeeens [0 TR
20. Receivablesifromiparent,isubsidiariesiandiaffiliates............cccoevererverrinieiisieeseeeeseieens | eeressiiniens 11,485,553 | ..ooovvveeieriererereeeeenens | ceerevisiieiens 11,485,553 | ....ccvevveree. 8,780,892
21. Healthicarel($.....1,774,451)landlotherlamountsIreCeivable................o.uerverveeeeeerreemeeeerennens | eevveeieseinnes 55,789,604 | ....cocvverrrnnn 4,868,366 | .................. 50,921,238 | ..oocvirerrnen 49,244,325
22.  OtherlassetsiNONAAMILIEd..............ceviieeiieiceeee et sssensenans | evssassissenaenans 6,968,446 | .....coevueean 6,968,446 | ...cooeveerere e [0 O
23.  Aggregateiwritelinsiforiotherithaniinvestedlassets...........coucviieieeeesiieeisiese s esssssseriesssseseas 6,134,560 | ..o (L I 6,134,560 | ...cccvoveenenes 5,080,878
24. TotallassetslexcludingiSeparatelAccounts,iSegregatediAccountsiandiProtected
CellIACCOUNtSI(LINESITOMOIZ23).......cvuveerrecereerseeeeseesseessseeeseseeseessseesssssssssessssssnssssessssssssneees | sevsseesssnnens 753,250,096 | ...oooeerneennn. 62,054,491 [ ..oovvorreennnd 691,195,605 [ ...occevrrenn. 573,082,721
25. FromiSeparatelAccounts,SegregatediAccountsiandiProtectedICEllIACCOUNtS..........c.cvuevvee [ coervereereiiieiieiieeieeseieiins e sisieseiens | e [0 TR
26. TOTALSILINESI241ANTI25).........overveeereeereeerseeseeeesseeessseessseessessssesssssessssesssssssssssssesssssssnses | coseessaeeesees 753,250,096 | ...oovverreennn. 62,054,491 | ...ccooevee.. 691,195,605 | .....ccrrrce... 573,082,721
DETAILSIOFIWRITEIINS
0901. DepositsWithINAtIONAIIACCOUNES..........c.cvvevveicrereiieicii e sss e saesnns | evesssessesssaesenes 370,008 | .o | e 370,008 | .oooveereriiiene 341,336
0902. ..oooeeeteei sttt | cetrns ettt enent e | rensss ettt | reees e (U RO
0903 .ottt ees sttt sant st nnes | snentssestt et eest et nnentenenn | reresseenns sttt enes | resssseest ettt (1 O
0998. SummarylofiremainingiwritelinsiforlLinel9fromIoVerfloWIPagGE. ........cc.veveecverreeesrrerierisereeies | cvreereiinessesee e (01 TR (01 OO (01 OO 0
0999. Totalsl(Linesi09010thrui09031plusi0998)I(LINEIAADOVE). ...oouvvvrriveerieeiierie i | o 370,006 | ..o (0 I 370,000 | ..o 341,336
2301, OthEITASSELS. ......oooureirrererirrerieceises ettt ettt essssnsssensss | ceinesieesseeenss 6,134,560 | ...cooorrrrererrnnerireerinnes [ e 6,134,560 | ...coovvrrererenns 5,080,878
2802, oottt et | seesnseetn sttt ensntenns | renees ettt nne | reesssene ettt (U
2303, Rt ann st nnes | cennns ettt enens | reness st | reess et (U R
2398. SummarylofiremainingiwritelinsiforiLinel231fromIoverflowIpage..........coeeeemeeneeneersenneenenes | eermeireiinesieseseseines (01 (01 R (01 TR 0
2399. Totalsl(Linesi23010thrui23031plusi2398))(Linel231above). ......coccuvereeesiseccssissicssisienns | o) 6,134,560 | oo (O I 6,134,560 | ..o, 5,080,878




saerentasciDecerverst2004ciie ArKansas BlueCross/and Blue Shield,(A'Mutuallnsurance(Company

LIABILITIES,ICAPITALIANDISURPLUS

CurrentlPeriod PrioriYear
1 2 3 4
Covered Uncovered Total Total
1. Claimslunpaidi(lessi$ 111,264,939 | .ooooireeeerreeeerieenins | ceererenienienns 111,264,939 105,734,039
2. AccruedimedicallincentivelpoollandIbonUSIAMOUNES..........c..cuueuiveivereirsieiieieesssisenseessiens | eresseesssesisssesnns 272,789 | oovveeeieeveseeiesieiens | eviesiesie s 272,789 | oo 465,421
3. UnpaidiclaimsladjustmentieXpENSES...........ccciiireveiereieiieeieseieese e ese s 5,231,375 | oo | e 5,231,375 5,363,771
4. AggregatelhealthIpOliCYIrESEIVES...........cuevcvirceesiieieie ettt | ersesssssnsesinnas 60,438,904 | ..o | e 60,438,904 | .....coccvernrne. 53,731,804
5. AJGregatellifelDOlICYITESEIVES. ......c.cververiereieiie et sssse st ssse s ses s ssssssssssesans | sessesssssessssassessessssesnssssnss | sssesissssessessssssssssessssssasses | sresessisssssesinssssessessssnssans 0 [
6.  Property/casualtylunearnedipremMiUmMIrESEIVE.........couvevireiverseirsisiessesssse s ssssssessesssses | sesessessessesssssssessessssessesssses | sessessessssessesssssssessesessssans | sessesssssssessessessssesssssssnes (0 TR
7. Aggregatelh@althlCIAIMIFESEIVES...........ccvcveveiiieiiices et tes e e ss s ens | sesesessesesssessesssssssesesessnns | sissesesssesessstessssssesesetesenss | sossesessesesesassesssssesessesens 0 [
8. PremiumsireceivediiniadVanCe. ..o sisesisessisssessesssiesies | eresessinessnneenens 9,056,471 | ..o | e 9,056,471 | oo 8,823,384
9. GenerallexpenseSIdUEIOMACCIUEA. ..........covueverveerreereercree e sses e seessnaens | eveesssssssesensas 96,711,285 | ..o | e 96,711,285 | .cvvvereen 49,870,085
10.1 Currentifederaliandiforeignlincomeltaxipayablelandiinterestithereon
(includingl$.......... OlonirealizedicapitallgainSI(I0SSES)).......cccvvrrrvererersiieisiiereseeeeessseenns Devetrereeereresietesenesesesesenes | sesessessssesesestesesssssesssebenss | sesereseresesinses s reresnetens 0 [
10.2 NetldeferrediaXTAabilify............cvorrurerieereireieireie ittt e st enssees | reeessessssssessessenssssessesanes | resseesassssnssessssssssmessnsnes | ssessesssssssssansnssssssessansanes (0 T
11.  CededireinsurancelpreMiUmSIPAYADIE. .........c.cciuevivirereiicietiee ettt es s eae e | etssessssessesessssesessssssesssesess | stesessesessssesisssesessssssssess | sbesssiesssissesissssesesssssssans 0 [
12. Amountsiwithheldloriretainediforithelaccountloflothers...........c.cucvevcveicreeerrieiecereiens | e, 9,208,294 | ... | et 9,208,294 | .....covvvvvernn 7,279,824
13.
14.
15.
16, PaYabIEIOMISECUNIES. ... cvucreeeeecee e ettt ettt sttt ettt st e s ssessenes | eesessnessessssssssasssssssssensassnns | sesessmssssssessssnssnsssssnssssnns | sesessossssssesssssnssessesssnsan (0 R
17.  Fundslheldiunderireinsuranceltreatiesiwithi($.......... 0
authorizedlreinsurersiandi$.......... 00UNAULNOTZEAINBINSUIEIS)........cvoeevecveeieesieeeeteseseias | eevevsessesessessssesssssssessesinses | sressessessssesinsessessessssssssess | sevesssssssssssssssssssessesassanes ()
18.  ReinsuranceliniunauthorizedICOMPANIES...........cccuucviuereieiiiesieiseee et sssieses | cresssssesssssssssessssessssessssens | evessesssssesessessssesssssnssssesss | svissessessessssesssssssessssnsen 0 [
19. NetladjustmentsliniassetsiandiliabilitiesIduetolforeignIeXChaNGEIrAES. ......c..oveereerrerinres [ corrermrirriseinsissiseissinsisnies | ceeinsessessenssssssssssnsssses | seesssssssssesssssssessesssessn (0
20. Liabilitytforlamountsiheldiunderiuninsurediaccidentiandihealthiplans.............ccccovvvreiiens | voverrnienriiniennn. 6,075,000 | ..eovvvrrereieisrieieiesienenes | e 6,075,000 | ...ccovvrrrrernnes 5,000,000
21, Aggregatelwritelinsiforiotheriliabilitiesl(includingls.......... OUCUTTENE).cve oo | cernerneesseseissnens 1,450,754 | oo (O] 1,450,754 | .o, 1,277,114
22, TotallliabilitieSI(LINESITHOI2T).....c.uvvrrerercrererirmceesermieesserssesssessseesssessssessssesssssssessses | nessseessenees 309,206,961 | ...ovverrrrrrrirneriereinnn (U I 309,206,961 | ....ccvvrnenne. 245,881,225
23, COMMONICAPIHAIISLOCK. ....c.rvurvrereerrerceeeieeseire ettt snasnens | csesssssenes D99, SO IR XXX ovtrerevevees [ e | eeveviesasses s
24, PreferrediCapitallStoCK........coveeicieieieicisieiee st | ensesenees )90, SIS RS XXX oitteirrineieies [ vernsnsiessssssssesssesssesens | vevessessesssssssssessssssessesenes
25.  GrossipaidiiniandicontribUtEISUMPIUS............vererererrirnirnrennesirnsessessessssesssesssssssssssssssensnes | ssesssssenes D99, GO IR XXX eteieririeiviees | e ssssesssssssiens | cesisiesssssessee s
26, SUIPIUSINOES......ccuivevietiiiecteie ettt ettt s s b st nsnsens | sensesessnaan XXX oo | v XXX ctevetiiieiriiees et ssssnesiens | e seesens
27.  Aggregatelwritelinsiforlotherithanispeciallsurplusifunds...........c.ccoceeereereenreneeneereinenenns | coneeneenees )99 R ) 0. GOSN TR (01 U 0
28.  UnassignedifundSi(SUMPIUS)........cc.uevrveerrererrrieesiesieiseeeseesssessessssssesessesesssssesesssssssssssssessnss | seveesensnes ) 0.0 G U D 0.0 G SRR 381,988,642 | ... 327,201,498
29. Lessltreasurylstocklaticost:
29.11L.....0.0001sharesIicommoni(valuelincludediiniLinei23:§.......... 0).veeerieeereereeeees | e XXX oooveeveeeees | e XXX ctitevirieiiiiens e | e
29.201.....0.0000shareslpreferredi(valuelincludediniLinei241$.......... [0) IEOSTOUUURTSRUI IUUROPR .09, SO [ XXX etteriiieierins | orississiessississiessssesissesens | oevesssssesssssssssesssssssessesnnas
30. Totallcapitallandisurplusl(Linesi230tol281miNUSILINEI29)..........cccoveeveererrerermreeressssiesseens | eveerensenns )%, 0. GO D00 G [P 381,988,642 | ................. 327,201,498
31.  Totallliabilities,Icapitaliandisurplusi(Linesi220andi30).............coeueeerrereuerereereeneereireeeernees | coveeneeneees 29,0 G D0, IS IR 691,195,603 | .....cccvvenee. 573,082,723
DETAILSIOFIWRITEIINS
2101, MiSCEllaNEOUSILIADIIITIES. ... .cvuvevrereireieeieieiseie e snesns | eesessseseessesnees 1,450,754 | oo | v 1,450,754 | oo 1,277,114
2002, <Rt R e | SeRb ettt | chreesie ettt | etst sttt LU R
2003, R | sestene et ettt | sereesse ettt enst s | ensses et LU
2198. SummaryiofiremainingiwritelinsiforiLinel210fromioverflOWIDAGE. ........c.cvvevrrveverereieisiens | cerreeesisieiseseee e (0 TR 0 | e (01 RN 0
2199. Totalsl(Linesi21010thrui21030plusi2198)I(LINEI21ADOVE). ........cvcvrererresiriiesesieeieseesesiens | eveeriesenaesansans 1,450,754 | oo, [ I 1,450,754 | ..o 1,277,114
2707, Rt | et )99, RN ISR XXX tvieviireenns | rerenmmennessiesniesssnessiens | coresssesseesse s sesseenes
2702, e Rt ettt nn et nnnenne | eeesnenrenain D99, SO IR XXX tvirerereinees [ reerenneneeensenseeseinssesesees | reesssessesesssenssessssssessesenns
2703, <Rt | et D99, RN ISR XXX etvteveineenne | rerennennesssessiesssessens | coresssessesssssesesesssessenes
2798. SummarylofiremainingiwritelinsiforiLinel27(fromIoverflowipage. .......c.ovrweeereremrersunenes | wevreereeenc ).9.9, RN ) 0. GOSN OO RRN (01 ORI 0
2799. Totalsl(Lines127010thrui27030plusi2798)I(LINEI27IADOVE).........crvrrreererisierireresrisiesissenins | ceerenseenans 0.9, SO [ DS S [P (01 I 0




saerentasciDecerverst2004ciie ArKansas BlueCross/and Blue Shield,(A'Mutuallnsurance(Company

STATEMENTIOFIREVENUEIANDIEXPENSES

CurrentlYear PrioriYear
1 2 3
Uncovered Total Total
1. MEMDEIIMONINS. .....oouieieri sttt | eistiissnesenens XXX e 5,039,386 | ...cocooriririreriinninas 5,297,289
2. Netipremiumlincomel(includingl$.......... OInonihealthlpremiumiinCOME)..........cvueveuirreieieiesieeeiereseeeseesnes | cereieinnaas XXX ootoeeeeienens | veerieieienisnins 908,672,384 | ....coevvererrnes 901,717,448
3. ChangelinlunearnedipremiumireservesiandireservelforiratelCredits............oourrrirrererereriseeieseseeieiesees | cveveinienaes D00 GO ISR (6,789,269) | .....coveveererirnan (9,539,994)
4.  Feelforlservicel(netlofi$.......... OIMEICAIIEXPENSES)......veviverieirieie ettt ssses s senanes | svsessssssnneas XXX tettteierieins | evieiieisstessse e ssessens | sresesssssessssesses et s e bessenans
5. RISKIMBVENUE........ooieiiiei ittt | eebneisesisneen XXX s [ et | esiessi s
6. AggregateiwritelinsiforiotherihealthlcarelrelatedireVENUES............c.cuivveriecirieieie e | cvsesesssenaes XXX oetevevererens | vrveriesiesesess e 0 | oo 0
7. Aggregatelwritelinsiforiotherinonihealthirevenues
8. TotallrevenueSI(LINESI2IMOT)........cvueveerreerseresisee e sss st st bs et b bbb nees

HospitallandMedical:

9. HoSpital/MediCAIIDENETILS. ........cvevieeicieisiiee ettt sse st en s | sbsnsessesses st s es st ste s snsnns | sesessestesesestenes 545,150,188 | ..coeverriririnns 515,247,349
10, OtherIprOfESSIONAIISEIVICES..........cvveiviieiieieieieteieete ettt ettt a bbbt b s st et es bt et ssassesassstesessessssnsess | sbessesessssstesssetesesssessesebesnbess | nebebessebessssssssssetesesetesnsesnsns | sessesessssetesensesesssssebessebesntenas
11 OUSIABIIETBITAIS. ...t | Sttt bbb bbb bbbt | eebine bbbt | Hosbaer bbb
12, EmergencylroOmMIANAIOULIOMAIEA. .........crvuererreirieiieieieieiesesisss st esse bt st es st ss s ssessesss | Sessessessessssessessesessessnssessssentass | sressssnssessessessssessesnssssassessnsnns | seessessessessssassessssessessessessnsnses
13, PIESCIDHONIATUGS. .....v.eecvictctete ettt a ettt a et b s et s st b s s b s s s et b estebssansesas | absssessssnsesassesesssnaetansesesnsesans | sevessesessssesanaess 108,488,451 | .....ccoevvvrenene. 104,687,839
14.  AggregateiwritelinsiforiotherlhospitallandiMEdICal...........c.ciueririreiiiriirese s | cresessessesss e ssssnsesesas 0 | oo [0 O 0
15.  Incentivelpool,iwithholdladjustmentsIandibDONUSIAMOUNES............cceiiueieiiciecteeirere e ssebesesies | cresseaesssesesissesesssssessssesesssess | neresessesessssessssssesessssesessnsessnns | sessesessssesesessesessnsssesesesessnsenas
16, SUDLOLAII(LINESIMMOITE)........vverrrererereesserieeieeeri sttt nnnnes | eosessssessseaneenss s esseenes (U I 653,638,639 | ....ccvvverrirnens 619,935,188
Less:
17, NEHrQINSUIANCEITECOVEIIES. ........ecvveiviieereieteieseaeseaete st aes s b st b s et bae s b s st s se s e s bbb s st ebesssaesssassesns | sesesessssssesessetesssnsetansesesssesans | sbessssessssssesnnees (49,834,973) | .oovvvvvrrerennn (71,782,236)
18.  Totalthospitallandimedicall(LINESI1BIMINUSITT)........ceverrrrcrereie e esssssse e esses s s ssssssessssssenens | sssessesssssssssssssesssssssssessnsas [0 A 703,473,612 | oo 691,717,424
19, NONTNBAINICIAIMS.......cooriiiiciieic bbbt | St s bbb bbb es | Sebene bbb | Hosbien bbb
20. Claimsladjustmentlexpenses,lincludingl$ 25,836,965 43,861,830
21, GeneralladminiStratiVEIEXPENSES. ..........c.evriieeieeeieete sttt s sttt ss st seneenas 84,994,682 77,878,522
22. Increaselinireservesiforilifelandiaccidentiandihealthicontractslincluding($.......... 0

iNCreasellinireSErVeSOrIfEIONIY)..........ovceveieicsieesie ettt bbb s s as s sssesas | erssssessesssssnsenssssnsessesssssnssnssnss | sressesssssessnsnssnsessneas (82,169) | ..o 485,069
23.  TotallunderwritingldeductionsI(Lin€SI18INTOUGNI22)..........o.erurrerrirrireeisrineiseesessssseessesssessssessesssssssssesassss | sssessessssssssssssssssssassssssssens [ 814,223,090 | ..o 813,942,846
24.  Netlunderwritinglgainori(loss)I(LINESIBIMINUSIZ3).........c..vrrrrrerrrsersnresrernsssssanesessessessssssessssssessessessesssessessanes | ssesssssasssens XXX orerrerreneinnnees | coneenmisnsessensennns 87,660,025 | ..o 78,234,608
25.  Netlinvestmentiincomelearnedi(ExhibitlofiNetlinvestmentlinCoOme,ILINEIIT).......c.cvereeecrereriercresee e [ e sessesssss s | cevessessesessessesenns 12,396,981 | ..o, 11,791,067
26. NetlrealizedicapitaligaiNSIOM(IOSSES).. ... rurerrrrmrerrerererereesressssseesesssssssessssessesssessessssssssessesssessessessesssessessassss | sssssssssessasssnssassassanssnssasssnssases | sessssssssnsssssssassas 2,047,143 | oo (478,909)
27.  Netlinvestmentigainsiorl(|0SSes)I(LiNESI25IPIUSIZB).........c..rvreerrerrerrerrereeseiseseseiseessesseessessssseesessessesssessessensss | sssessossssssssssssssssssassssssssns [V P 14444124 | ..o 11,312,158
28. Netigainlori(loss)ifromiagents'loripremiumibalancesichargedioffi[(amountirecovered

R 0)i(amountichargedoffi$.......... )]ttt ettt s Rt | Skseet et s et s s ettt st ens | Hest e RR st s st st tee | Seses sttt
29.  AggregatelwritelingiforiotherlinCOMEIOMIEXPENSES.........cvrwerrerrerrerereeseiseeeseeseeseassessesssssessessesssseessessesssessess | sesessesssssssssnsssssssssessssssssns [ I (6,495, 777) | cvvvvrererrerrinnenes (5,900,234)
30. Netlincomelori(loss)beforelfederallincomeltaxesl(Linesi24iplusi270plusI28IPIUSI2Y).........c.verererrerreeneerne | rvereeeneeeens D99, GO IR 95,608,372 | ..o 83,646,532
31.  FederallandiforeigniinCometaXxeSlNCUITE..........c..cveveeiveriieeereseieese ettt ses s ssessssenes | eresesssssssns 0SS [T 33,751,954 | oo 31,283,500
32. Netlincomel(Ioss)I(LINESIB0IMINUSI3T).......ccovururrireereeeeieeeeeeeseeseesse et esesessees s seesesssnsseesessessesssessessanes | seeessesesecens D90 G [P 61,856,418 | ..o 52,363,032

DETAILSIOFIWRITEIINS

0807, oeeovvereeeaesese s ess sttt | eeni e XXX tvitererrrrirens [ eevienriessiessssesisssssesssessenes | sessssesssesssesss s
0B02. ....ovvereeesereseeese ittt | enrineeiiens XXX tvitrererrrriries | eeviemmieseisssssesesssssesssensenes | cessssesseessesss e
0803, ...oovvereeesereseeese st | eerineeseens XXX rrevrerimeens | weeresmnesieesseesesessssssssssssssnes | nessssssssesesssesseesesssssesesenees
0698. SummarylofiremainingiwritelinsiforILinelBfromIOVETIOWIDAGE. .........vvvvevrererierere et sessesseneesns | eveesessnsenens XXX ocriveereerees | v [0 U 0
0699. Totalsl(Linesi06010thrui06031plusI0B98)I(LINEIBIADOVE). ........veevereerreercrerisesiriesssseesssssssassssssssssssssssnssnes | svessessnsssens XXX ooieerireniinies | vrrerisssiesssssssssessssesssnead [0 O 0
0707, oottt | nesineesiees XXX tvitererreenneee | eevmeerieesssssssesssssssesssesssses | sesssssssnesssesssesssesssssessesseons
0702 oo eeereeereeeeseeeeseess et ess sttt | eessnesssenes XXX vttrverereennee | eeereeemnessnsssssssssssssssssssssssns | sessesssnesssesssssssssssssssssssssssns
0703, oot R | nensneesiees XXX evitrererreennee | eevmeeriessssssssesssssssesssesssses | sesssssssnesssesssesssessssssessesssoas
0798. SummarylofiremainingiwritelinsforILinel7ifromIOVErfOWIDAGE. ......v.rveererrerrrerrirrireerisseeesssessessesesssssssssees | sessessssessenns XXX oirirereeimenees | v 0 | oo 0
0799. Totalsl(Linesi0701ithrui07030plusi0798)I(LINEI7IADOVE). ... e orerererseesresresriseresessnessrssnessesenssssssessssssssssssssssens | sessssssssssesss XXX eiorerenrrnnenees | v [0 0
0 OO OO POP OO OO FOP PO OO ORTT POTOO ST
A2, oottt eS80 | S58 1RSSR | £5£1e Rt | £ e Rt
403, eSS RR RS RE R E R S R R e | £eE SRR R R | HeEs Rt | Sebeee R
1498. SummarylofiremainingiwritelinsiforiLinel14ifromioverflowipage
1499. Totalsl(Lines114010thrui14030plusi1498)I(LINEI14IADOVE). ... vurererrrrresiesressressesssssnssrsssesssssssssesssssnessesssssnesss
2901, MiISCEIIANEOUSIINCOME.........cvuivrecieerctes ettt bbbttt ss st a e ST T 6,728,733 | oo 5,678,580
2902. RegionallManagemENtIFEES............ccuveerererrerrineeieesnsessissssssts st sesssse st sss st essssssss e sssssssessess s sssssssnes Dererereereeneneneeenenneseeenensssnenes | eveesesneeeeneeseenens (13,224,510) | ..cvovveeerrrreenes (11,578,814)
2003, oottt R 8 ERE£RE£8 R R AR 0 | 1R RS AR EeREReRRR s | 1R | e bRttt
2998. SummarylofiremainingiwritelinsiforiLinel29fromIOVErTIOWIDAGE. ........uvrereerrerrereeereeeereireeieeseesesseesssssssees | eesessseessessssssssssssssesssnssessns 0 0 | oo 0
2999. Totalsl(Lines12901ithrui29030plusi2998)I(LINEI2IIADOVE). .. ..veuurerrureeseressenesssesssnssseessssnnesssssssensssssssssssssnee | eossssssessssssssssssssssesssssssasees (O I (6,495,777) | .ooovvvvvcriricrennnns (5,900,234)
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STATEMENTIOFIREVENUEIANDIEXPENSES((Continued)
1

CAPITALIANDISURPLUSIACCOUNT

CurrentlYear

2
PrioriYear

33.

CapitallandisurplusIpriorIrePOMINGIDEIOU. ..........cvuieivererieiie ettt ettt ettt st bbbttt s st st s s s bbb e s asaebas

GAINSIANDILOSSESITOICAPITALI&ISURPLUS

34,

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

NetlincomelorI(I0SS)ITOMILINEI32...........coveveieerierereee ettt ettt et bbb bbb st et es bbb s s e s st s et n e
ChangelinivaluationibasislofiaggregatelpolicylandiCIaIMIFESEIVES. ... rurrrerrerirnrenrerresessssessssessssessssssssssssssessesssssssssessessssssessessesssnssens
NetiunrealizedicapitallgaiNSIANAIOSSES. .........ceiiiriiriierii ettt s s s et b et bbbt bbb s st es st n st ea s s s anaen
Changelininetiunrealizediforeigniexchangelcapitallgainiorl(I0SS)...........eeueveveriereerieeieesesees et ses st sse s s es s sssse s saesas
ChangelinINetidefermEaINCOMEIAX. ........v.rvrreresrirrieeeseeise e ses sttt
ChangelinINONAAMIEAIASSEES. .......vuuvrrererirersrireseis et sessessesssssse s sttt ss st st s st s s ns s s s e st n st en s st st st enst st
ChangelinIUNAUNONZEAITEINSUIANCE. .........rvrveereresiereeseiseeseesseeseesessse st sssessessessse st en s ss s s e ss s b st n bt ns s st
ChaNGEIINIIEASUIYISTOCK. ... rvvveieeesisees ettt st st
ChANGEIINISUMPIUSINOLES. ... eoveureeereeesreseeseesesesesssssssssessassssssessesssessssessessssssessasssssessassasssessessasssessessossosssnssossenssssessassanssessssnssessessassnssons
CumulativeleffectiofichangesiiniacCountingIPINCIPIES. ........c.. vttt se st ne e sres
Capitalichanges:

BAAMPIANN. ...t ess s8££ 888888t
44 2TransferredfromiSurplusi(StOCKIDIVIAENG). .........evuveururrirreereieieieeee ettt
A4 T rANSTEITEAMOISUIDIUS. ... veeo e eereseee s eeeese s eesees s seeessesseessess et ees e sees s eesess s eee e eE e s e bbb e en et sn et
Surplusladjustments:

BB AMPIANN. ...t eess s8££t
45.21Transferreditolcapitall(StOCKIDIVIABNG)..........ccviireiieieieiciesieie ettt bbbt nten
45, 30TransSferr@difrOMICAPIAL. ........eveiverecteie ettt ettt sttt bbbt bbbt bbb s st sb s bbb et
DivIdENdSIHOISTOCKNOIABTS. ...ttt bbbt
AggregateiwritelinsiforigainSIorI(I0SSES)INISUIPIUS. .........cvrevrreiiresies ettt sttt bs bbbt b e
NetichangelinicapitallandISUrpluSI(LINESISAIOMAT)........c.vuvreirerrireieeiie st sesse e ssss st ss s b st ettt sttt

CapitallandisurplusiendiofireportingIperiodI(LiNEI33IPIUSIAB)..........c.vverreirriiieiieiieieisisessi ettt

..................... 327,201,499

....................... 14,084,782

........................ (6,487,332)

..................... 259,583,264

......................... 1,445,540

........................ (3,783,541)

........................... (105,918)

....................... 54,787,143

..................... 381,988,642

....................... 67,618,235

..................... 327,201,499

4701.

4702

4703

4798

4799

UNnfundedIACCUMUIAEAIPBO..........c.cvveveeveeeceee ettt sttt ettt s st b et et s bbb s et st nes
o CaNGEINISUDSIAIAIYIEGUILY..... .. reoeereeeeereeuseeeeeseeseesseesseseesseesessesseeseesessseeseseseeseesess s st ss e sees e ene s b e et b e bse st s b eent st

. CapitallLeaselAdjustment

. SummarylofiremainingiwritelinsIforiLingl4 7ifromIOVEIOWIDAGE. .......cvuuvurrecereirrieretseire ettt

. Totals(Lines47010thrui47030plusi4798)I(LINEIA TIADOVE). ... cvuvuereeusresarssseseesanseessessesssessseseesesssessesesseessesssssesssssssesasssnsssssesssnssessessessassssssns




SetementasoiDecemberat,2onaoie ArkansasBlue CrossiandBlueiShield,/A/Mutualinsurance Company

CASHIFLOW

Curre;tDYear Prior%Year
MCASHIFROMIOPERATIONS
1. PremiumsicollectediNEtIOfI@INSUIANCE. .........cc.cveieve ettt ettt sttt s s sa s ass s st ssssnsnsaens | eesessesnsnsessesanes 903,942,026 | ...oovveverernnn 889,728,088
2. NetliNVESIMENTINCOME........couuiiiiiiiiii i st bb bbbt | esbsesine s 15,206,276 | ..ovvvvveerirrinnens 15,026,894
3. MISCEIIANEOUSIINCOME. .......oovererirrsreseesresssesesessesesesssssessesssessessassansses st ssssnssessus s ssessasssessessessesssssensassanssessesssnssnssessenssessnssasssessessnsnssn | sssosssessosssessessessinsnssassassssssnsses | sosssessesssssanssessesssseas (316,025)
4. TOtAI(LINESIIINTOUGNIS). .. ccvoreeereerseeeseessesesese e se e sss bbbttt | soeesssnnsssenesenes 919,148,302 | coooovvrrrinnnn 904,438,957
5. BenefitlandilossIrelatedIPAYMENLS..........ccvviieeiriiieeieeieee ettt s s s bbb s s b st s s s s s besnssesestessesanssnsnnsns | sessesessessisasssesand 698,135,344 | ..oovvverrrnnn 689,949,166
6. NetitransfersitolSeparate,iSegregatediAccountsiandiProteCtedICEIIACCOUNLS...........c.cverieieeiee ettt tes s ssessssns | eeveessesns s sses e sssssessssssnstas | sressssissssssessssssessesses s ssssenseens
7. Commissions,lexpensesipaidiandiaggregateiwritelinSIfOrIdEAUCHONS............oruririrrieieiereireesrsree st stssse st essssssnssesssseses | susesssssssssesnssnssn 99,129,764
8.  Dividendslpaiditolpolicyholders
9.  Federaliandiforeignlincomeltaxesipaidi(recovered)s$.......... OlnetlofitaxionicapitaligainSI(IOSSES). ... vrerrrrerrermeerrerrerrerneersesnesnesnees | crsssssessesssssssssenses 31,894,378 | .o 59,117,066
10, Totall(LINESISHNIOUGNIO). .....c.vuvrrrueuresrreseressrrierses sttt nnsesnntens | eesssenssneseneessned 829,159,486 | ...oouvverrrrrinnn 855,547,252
11.  NeticashifromioperationsI(Lin€M4IMINUSILINENTO)..........coiuieeireiirieeiie et sss e ssss s sss b ses s ssssssessssssenses | evesssssssssssssesssans 89,988,816 | ..oovvveverrrrnd 48,891,705
[ICASHIFROMIINVESTMENTS
12.  Proceedsifromiinvestmentsisold,imaturediorirepaid:
12.1 Bonds 39,519,117 41,623,040
1202 SHOCKS. e vesecesereecess sttt nnnes | ennt ettt 6,034,352 | coooovvecreninn 2,029,951
12,3 MOMGAQEIIOANS.........ccviiecieiiieiete ettt ettt bt s b a bbb bbb bbbt sa et b es st bassebebss bt ess s sssnasssassesasesessans | sevsesessssesssestesessnsesessesebensetesnnns | neresssssssesstesssansesesetesestebesanaes
124 REAIESIAIE. ...evuvveveeeaeieesee ettt snnt s | esssnests et 484,418 | e 341,967
125 OthEMINVESIEAIASSELS........vevveeseeseriseiei et s R bbbt | eebseneeesssse s esss st ssenssnnns | seesssresssenes s ensssen 800,000
12.6 Netigainslori(losses)lonicash,icashlequivalentslandiShorItermINVESIMENTS. ........co.oiririreirieieieicseeeessesessessesseressins | seeeeeessee st st s st st ssseeestas | stesssesssesesssesseesestessssssessessssses
12.7  MIiSCEIIANEOUSIPIOCEEAS. .......vevevereeeee ettt es ettt et s st sss bt ettt es s st st st en s s eeae s s st e s sessensasssassssssssesantansessases | ebessissessesnssnsesiessnsensessnssessnsans | tesssesssssessssassassnes 1,247,159
12.8 Totallinvestmentliproceedsi(LINESIT2. THOIT2.7).......cvviiveieirieieieecisitese ettt ss sttt sse st en s sssnsenns | saessessssinsesiessssenes 46,037,887 | .ooovvrerirceren 46,042,117
13.  Costloflinvestmentsiacquiredi(longitermionly):
131 BONAS. oottt Rttt | eest s 62,906,943 | ....coovvvrrrrienenns 46,275,228
13,2 SHOCKS. . vvvuuvereesaeeseeesseesse e ss e ess s8R E R8RSRt ennnts | enstsensssenntnnst s 6,453,724 | oooorvrns 7,356,238
13.3 Mortgagelloans..
134 REAIIESIALE. .....covvvctece e bbbt et b bbb be bbbttt b bbbt a e sa et 9,177,483
13.5  OthErliNVESIEAIASSELS. ...t bbbttt | sebbse st st bbbttt bbbt aaes | st sesb sttt
13.6  MiSCElIANEOUSIAPPIICAtONS.......oucviierveciiececiee ettt et s st bbbt ses b ss s s ss s ss st es st stessessssansesanssssnns | sesssssssssssssessessnsanaesas 633,644 ..o
13.7 Totallinvestmentsiacquiredl(LiNESI13. 1HOIT3.6).....c.ecueriirrireeiieieerseie et sessessss s ssbess s st s s ssssssssassssssenss | sssssesssssssssssssssnes 90,610,835 | .vviiiiicrienad 62,808,949
14.  Netlincreasel(decrease)linipolicylloansiandIPrEMIUMINOLES. ..........vrrrererrereersmseseeseessssessessseesesssssessssssssssssssssessesssssssssessenssesssssasssesss | sssssessesssssssssessesssssmssessenssessnnes | sesessssssssesssnsssssmssasssessessansnssns
15.  Neticashifromiinvestments(Linel12.8IminUSILINESIT3.70ANAIT4).........ceieeivcieiriieeie ettt ss b s s sssssssssenes | sevsssssssessessnsaess (44,572,949)| ..o (16,766,832)
MCASHIFROMIFINANCINGIANDIMISCELLANEOUSISOURCES
16.  Cashiprovidedi(applied):
16.1  SUIPIUSINOLES,ICAPITAIINOIES. ... vereeeeciee ittt bbbtk ne sttt sessessanbans | 4ebnssessesse st esses s b st ensenesesnntas | Sfeessebseesessansseesent st ee e s se s e brees
16.2 CapitallandipaidliniSurplus,lleSSHIEASUIYISTOCK. .........cuevurereeieiieiiessesiscssssssie sttt st st es s ssssssssessesssssssntens | svsesssessssssssessesssessessassesssessnsses | stesssssmssessasssssnssessenssesssssssens
16.3  BOrTOWEAITUNASITECEIVE. .........veeveieiisite ettt ettt | rebise st be bbb bbb | et sesb sttt et
16.4 NetidepositsionideposititypelicontractslandlotheriNSUrANCEIADIIIHIES. ............c.cvveviveieieiieeeiees ettt esresseses | eeveesissestes s ssses s tesssssessessssns | cvessssessessseessssessessss st ssesssanes
16.5 Dividends[tolStoCkNOIdENS.........c..vvvevuieerciienecneiireesereereeis
16.6  OtherlcashiproVidedI(PPIEA)..........c..cvruiiriecieeisceeeee sttt es e s et s st s st en s sssses st tessnssetensesenses | svsssssssssssssssessnssnsenad (271,843)[ .o (18,914,904)
17.  Neticashifromifinancinglandimiscellaneousisources((Linesi16.10tol16.40minusILinel16.50pIUSILINEIT6.6)..........eveueerrererrreereereerninrins | cersressessesesessessnenas (271,843) .o (18,914,904)
IIRECONCILIATIONIOFICASHIANDISHORTITERMIINVESTMENTS
18.  Netichangelinicashiandishortitermiinvestmentsi(Linel1 10plusiLingl1 SIPIUSILINEITT)........cveivreeeieereeeiseieeeesse et ssesssseesessees | cveeesesseeseesnssesaans 45144025 | oooovvia 13,209,970
19.  Cashlandishortitermiinvestments:
19,1 BEGINNMINGIOMYBAL.........ucvecevieeiici ettt sttt bbb bbbttt bbb stes st bass st s s s bensnnns | sesbessessasssnssnsned 48,905,605 | ...covovrrrreriirinnes 35,695,636
19.2  Endiofiperiodl(Linel18IPIUSILINEITO.T). ..vccuirerrreeirsienrsseesssisssssnssses s st nns st | cosesssssssssnsessesens 94,049,630 | ...oovvvrireriininenn: 48,905,605
Note:lISupplementalldisclosuresiioficashiflowlinformationiforinonicashitransactions: | |
200000 et | cereeee st | e s




SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

ANALYSISIOFIOPERATIONIBYILINESIOFIBUSINESS[(GainlandiLossIExhibit)
1 2 3 4 5 6 7 8 9

10 1 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVIII XIX Stop Disability LongiTerm Other Other

Total andiMedical) Supplement Only Only BenefitiPlans Medicare Medicaid Loss Income Care Health NonlHealth
1. NetlpremiUMINCOME. ... ..cevereeirrrersreseeeeresesesesses s sess s ssssssssssssssssessessssssnssessassesssessens | sesse 908,672,384 |...561,542,445 |....169,326,682 |...... 12,344,441 | .o 185,458,816 | .ovoveeierirrirriinns | cerrvereinninsineiiniins | rresssresnessesnnes | srnsenssnsessensnnsins | sessessssssnssessnssnnsns | sesessnsssssssssssnsens | sessessessessessessesens
2. Changelinlunearnedipremiumireservesiandireservelforiratelcredit............owuwerreruereneereereenns | orerees (6,789,269 ....... (6,789,269)
3. Feelforiservicel(netlofi$
4. RISKITEVENUE........coreeieiete ittt bbbt
5. AggregatelwritelinsiforiotherihealthicarelrelatedireVENUES............c.cceeeiveiiveeieiesee et | oo [0 TR (0 T 0 [ 0 [ 0 [ 0
6.  AggregatelwritelinsiforiotherinonihealthicarelrelatedIreVENUES..........ccoveieireiiereinreeisinins | cererersssseeneesnend 0 | 0.0, ST 0.9, ST I )09, SR )09, SR XXX
7. Totallrevenues(LINESITIOIB). .........cvureierirrirriieeirerieeissiseeseessisssessesiesssensessssssssssesessenssseensens | eneens 901,883,115 | ....554,753,176 | ....169,326,682 | ...... 12,344,441 | v 0]...165,458,816 | ..cccoovvivirrirnns 0 [ i 0 [ i (01 N [0 N [0 RN [0 RO 0
8. Hospital/mediCallDENEtS...........cuiumiiiirirriecs e | criees 545,150,188 |....246,559,101 |...137,617,727 |........ 9,359,075 |..ooovivrririreis wnI81,814,285 [ | e e [ e | s | e | s XXX oo
9. OtherlprofeSSIONAIISEIVICES. ......vvrerireireirrireiseiseseesieiess st ssssse st sssss s ensas
10, OULSIAEINETEITAIS. .....couvereereicesi et
11, EmergencylroomiandioUtIOfIarea...............ewueererrerieneenemeiseessesseeeisssseseeseeseesssesseseesesssssesnees
12, Prescriptionidrugs..........cceeeeeeeereereeneeeneenisenneenes
13.  Aggregatelwritelinsiforlotherihospitallandimedical
14.  Incentivelpool,iwithholdladjustmentsiandibonusIamOUNtS..............ccueuieiverciriveeeiieeieiees |t 0 | [ eirieiisissssiesinens | evesresissississsesinns | sosrssesissessssessens | eressessesessssessesons | arsessesessssesssseniens | eresesressesiessessssess | essesessessessessnerins | sesessessssissesssssnsens | arossessesssssssessssanss | sossessesssssssenessnes | eesenean XXX oo
15, Subtotall(LiNESIBIOITA). ...cc..vvuieeieieiiriireieirsieie sttt nenens | ceens 653,638,639 | ....355,047,552 | ...137,617,727 | ........ 9,359,075 | oo 0]...151,614,285 | ....ccovvivirnrnnnns (018 I (010 I (01 R [0 R [0 N 0 [ XXX
16, NetlreiNSUrANCEIMECOVEIIES. .......cvevreviisieeiseississie ettt ettt | ensees (49,834,973) | .....(49,834,973) | covoveiiieiieiiiniiens | evrieiisisissieiisienes | ovsnienisissieniessnins | ersnsssenesssesinsans | erserssessssesssessess | soessssessessesssassenss | onsessssessessessnsessns | sesassesssssssessessnsens | aresessssssssnsessasanss | sossessesssssnsessessnnns | eessnean XXX oo
17.  Totallhospitallandimedicall(LinesIT5IMINUSITB)..........crvirerereereriierercrnrineeeisesesseseeseseessssennes | ceees 703,473,612 | ....404,882,525 | ...137,617,727 | ........ 9,359,075 | ..o 01]...151,614,285 | ....ccovvovvrrrrnee. 0 [ o 0 [ v (01 RN [0 RN [0 N 0 [ XXX
18.  NoNThealthICIAIMSI(NEL)........c.cveveiiciictcies et sssens | esessnsesesssesesanand 0. XXX
19.  Claimsladjustmentiexpensesiincluding’$.....(193,580)icosticontainmentlexpenses.... 25,836,965 |...... 18,301,009
20.  GeneralladministratiVEIEXPENSES. ........c.cvecveieeieieeisieeeeise ettt s s ssss s snss | sveesans 84,994,682 |...... 60,203,993
21.  Increaselinireservesiforiaccidentlandlh€althlCONrACES.........oveveererrrrenrenrererninrenreseessereesees | wresssnesnenas (P CL:) ) — (58,202) [ ...ovrnenn (14,289) | ..o [P20L5]¢ ) R IS (7,618)
22.  IncreaselinireServelforllifelCONIACES. ........oc.rerrurreeieis ettt sttt | srsesssessnssnsssesenn 0 ... 0.9, S ) 0.9, S P XXX e XXX e [, XXX,
23.  Totallunderwritingldeductionsi(LINESI1 7IOI22)..............evrveverereireie e essenens | eveas 814,223,091 | ....483,329,325 | ....156,876,553 | ...... 12,134,799 ....161,882,414
24, Netlunderwritingigainiorl(loss)i(Linel70minusiLiNgI23)...........cccoveeveurererrerrreerreresseseesseessseseenns | eveenns 87,660,024 | ...... 71,423,851 | ...... 12,450,129 | ........... 209,642 | ..ooevevveieree0 | 3,576,402

DETAILSIOFIWRITE(INS

0501. ..
0502.
0503.
0598. SummarylofiremainingiwritelinsiforiLinel5ifromioverflowipage. .........cccovvveeererereriiiersieseernnnns
0599. Totall(Linesi0501(thrul05030plusi0598)I(LINEISIADOVE). . ..crvurerrrsresresressrrsreseesesesssessessesssessenas
080T, oeeererere et etee ettt s ettt
0802, oottt ettt ettt R £ RE£REER R
0803 oottt
0698. SummarylofiremainingiwritelinsiforiLinel6lfromIoverflOWIPAgE. .......c.cerverreiererereireirireisieeas
0699. Total)(Linesi06010thrui06030plusi0BI8)I(LINEIBIADOVE). ... veereeiriirieieieiisieit e
130T, bbbt
1302, R
1303, R
1398. SummarylofiremainingiwritelinsiforiLinel1 3ifromioverflowipage

1399

. Total)(Lines11301cthrui13030plusi1398)1(LIN€lT3IAD0VE). ... . ruerrerrerrirrresrisreseessss s ssnssneenssnenes




SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTMIIIPREMIUMS

1 2 3 4
NetlPremium
Direct Reinsurance Reinsurance Income
LinelofiBusiness Business Assumed Ceded (Cols.N1+02003)
1. Comprehensivel(NOSPItAIIANAIMETICAI)...........ccoiiieiiieieiiciiiieis evriteieiie ettt sttt bbbttt s s s st b s bbb bbb s s 28tk b s s bbb bbb st s bt n s b b nsnsenas | absntessessessnsansesnsantessesad 492,723,576 | ..covvevrevererrirererevenns 68,818,869 | ....coucvirireiiirisnieieeese e | e 561,542,445
1= oz 0o o [=T =T OO PO UUSRRPTIST BTSRRI 169,326,682 | ...vvvvevreireieieiieisseisissisierssssisseenns | ettt | retesesentas st sesans 169,326,682
B DBIHAIIONIY...eeuvveeeeeieii it se et ees s RSeS| Hebi et 12,384,841 | oo | e | e 12,344,441
4. Visionlonly ...0
5. FederallemployeesInEalthIDBNETISIPIAN..........c.cc.ccuiiiieiiiciciis vttt bbbt ettt s s st et s bbb s bbb e et s b st bbb s bbb e ettt s et st s bans | Saebntes et st en e nee s s 165,458,816 | ..ottt sssreessnses | cretesnnisessss st senes | sreteresnnies et snaes 165,458,816
8. THIBIXVIIIIMETICATE. ..ottt eebseese sk 444414444444 E 44484 bbbt et be e b iens | 404e st s bt b i bkt b e e bbb b bbb e ns | Hoebbeee b e b et s b e bbbt b e bee b enbes | eebaeeb e st bbbttt | eebie bbb 0
T THIEDXIXIIMEAICAIT. ....v..vveveveseeieseriseesseees st sesessesb e eeetsses e ss s8££ 888488881 R £ R4 E 8848 R £ 4188 R SRS | 40441 RE L8 E AR R R E ks es | 441t E b s RS R R bbb b | eeeb e R Rt b bbbt | chb st st 0
TR (o] o 10T O OO PO PP PUSPTO PO U PP U TR OTPR TP 0
Lo TR 7 o134 4 O O OO PSP PUSP RSO U TSP 0
TR I T =T 4107 = OO ISP PO PSO DUPP USSP 0
11 ONEIINEAIN. ...o.eeee ettt ete bbb bbb bbb R bbb b £k £ ks R E R+ R R SRR e R £ RS R R R s R e R R s R Re R e b ee bt b st b et enbees | HEEEeEE SR E Lt oL eeE e E e eee ekt ennt s | LheLEseEE oL eLE e E e E bt senr et et | CebEeneneRE et e eR bRttt es | HEienE Rttt 0
12, HealthISUDLOtAII(LINESITINIOUGNDTT). ... ceercrercressirsseessseensseenese oeesseessssessssess s ees s8££ ER 4R EEE£E£ 818108 LR 18R£8 E0E 8 eE Rttt et | stnbsensnens st nn et 839,853,515 | ..cvorererircrinnnieiiines 68,818,869 | .....ooiireririeirni e (O R 908,672,384
1. LBttt feeS R f £ R R f RS R R8RSR RS R R Rt | e R SRR AR R R b | SRS AR R RS R | HEse eS| deteb Rt 0
T4, PTOPEIY/CASUAILY........cocviveiieeieieetcte ettt e b ese e4ebessessassesseaesessese s s s e e ase s e s e s b ss e b s e s e s bee s e b b s e e s e s b e b st 4t s e Ao b s AR e e b ee A4 A A ee e A e bbb bt s e A et esAeh et s et s aeAebesseaesebasseaesnsesa | Hhebissetetsnseaetesssetesesesebesaetessntesennetes | ehebisessetassetetesasetesnsetessssetebensntensntes | shetessaetesntetes s ensesassetesssseaebesntesennaes | sheberesntes s et et et et et st ebnrer et s st tenan 0
15.  Totalsl(Linesl120tol14)




SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2ICLAIMSINCURREDIDURINGITHEIYEAR

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVINI XIX Stop Disability LongiTerm Other Other
Total andiMedical) Supplement Only Only BenefitsiPlan Medicare Medicaid Loss Income Care Health NonlHealth
1. Paymentsiduringithelyear:
11 DIFECE vttt nsenns | srseeaa 647,199,174 |........ 354,094,083 9,215,325 |.... 148,089,039
1.2 ReinsSurancelassumed..........cccvveveveveireineineiessesesessessssssnnsens | evveeseees 50,743,536 |.......... 50,743,536 | ..vocveveireirieieiieiens [ et einsinnies | eressiessse s | e
........ 404,837,619 |........135,800,727 9,215,325 |....
2. PaidimedicallincentivelpoolsiandibonUSES............cccccvevecvererrirersieees | e 0 | oo | e | e
3. ClaimiliabilitylDecembert31,icurrentiyearifromiParti2A:
3.1 DIMECL...euiitectcscretese sttt | arieies 104,560,478 |......... 65,427,745 |......... 18,561,000 |.............. 833,750 | ..o | e 19,737,983 | oo | evesesieie e siessesns | sressesssssiessesssssesseses | sreesessssessesesessnss | sressessessesesssssensiens | sssessessesssessesssssinssans | sesessesessesse s
3.2 ReinSUranCelassSUmMEd............coevveuereereverreerieeseessesesesssssenes | eeverereenns 6,704,461 |............ 6,704,461
3.3 Reinsurancelceded
B4 NEL.ecccece et

ClaimireservelDecemberi31,icurrentiyearifromiParti2D:
4.1 Direct......
4.2 ReinsSurancelassUmEd..........ocuevevererenrseerirnisnsessssessessssssessenes

AmountsirecoverablelfromireinsurersiDecemberi31,icurrentiyear......

ClaimiliabilitylDecemberi31,IpriorlyearifromiParti2A:

T DIFECL. ...ttt
7.2 ReinsuranCelassumed............ocecveerueuerseeneeeneeneenesnesseesesseesnes
7.3
74

ClaimireservelDecemberi31,lpriorlyearifromiParti2D:
8.1 Direct......

.......... 98,121,014
............ 7,613,024

.......... 64,474,277
............ 7,613,024

8.2 ReiNSUranCelasSUMEM..........cvvuvreirirrerierireeeesieeeeeisesesesssens | ereeesessssnssessssnsnnns 0
8.3 ReINSUrANCEICEAR. .......couriuirriiicererieieeneieeenieneeie e ienes | ceviessssisensesssnissine 0
9.
10. AmountsirecoverablelfromireinsurersiDecemberi31,Iprioryear. ......... [ oo cererereresnanss 0
11. Incurredibenefits:
11,1 DIFECE. ..ottt snetesssssssssessessnens | 1eneee. 093,038,638 | ........355,047,551 |.......137,617,727 |...........9,359,075 |..ccrivirorrrrrrins 0 [ 151,614,285 |0 |0 |0 0 0 [0 0
11.2 Reinsurancelassumed..........cvececvenceneenereennenseneeeniennnenenens | cneeernn 49,834,973 1110 49,834,973 |0 [0 0 |0 [0 |0 |0 0 0 0 [ 0
11.3 ReinsurancelCeded..........ocumviuniunecrneeneineenernesnesneeeeseseniensenes |nsessessesssssssnsnsid [ onnsnnesssenene0 [0 [vmmmomnne0 [, 0 |0 |0 |0 |0 [0 [0 [ [ 0
114 NEL.oe st sessessssessssenssesessennes | eeneee (09,473,611 ... 404,882,524 |....... 137,617,727 |...........9,359,075 | ..o, 0 |....151,614,285 | .0 |0 |0 [ [0 [ |, 0
12. IncurredimedicallincentivelpoolslandibOnUSES.........owererrerrereesrenrinnes | covneennennens (192,632) ] ..coovenrenns (192,632) | ovoovereernrrncenneneenad [V [ P [ P [V P [ [ {0 [0 (O P (O P 0




ol

SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2ATICLAIMSILIABILITYEENDIOFICURRENTIYEAR

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Medical Medicare Dental Vision Health XVIII XIX Stop Disability LongiTerm Other Other
Total andiHospital) Supplement Only Only BenefitsiPlan Medicare Medicaid Loss Income Care Health NonlHealth

. Reportediiniprocesslofiadjustment:

1.1 Direct...... 19,575,708 |..........15,721,680 |........... 3,854,028

1.2 ReinSuranCelasSUMEd..........c.cuueuerrrerrrernmineieeeniesssesenseeenssenns | eeeninssnsssesiessnssnens 0

1.3 ReiNSUranCeICEART. ........ccuevurerririeierierieeieriseseieeeniesiseies | eesesinsinensessesssninens 0 [ oo e | e | s | ettt | et nee et | sessess st et entenes | seesbese st ens st ents | chenet s eninens | arientens st ens | sebneree sttt | sreen e

T4 NEL s | cerinneas 19,575,708 |.......... 15,721,680 |............ 3,854,028 |...cooovvirrirrinnn. (O (O (O (O O (O O (01 I (0 I (U (0 0
. Incurredibutiunreported:

2.1 DITEC. et | s 84,984,770 |.......... 49,706,065 |.......... 14,706,972 | ...cooovveeee. 833,750 | ..o | s 19,737,983 | oo | et issssnsins | eesessnesiesssssssssens | coessessnsssnssssssnssnss | seessesssesssesssessenssnss | sesssessssssessiessessienss | sessnssenssnssnssensssenes

2.2 ReinSuranCelassumed............ccovveeeeeereverreeseeessseesssesesesssenes | eeverereean 6,689,573 |............ 8,689,573 | oueeeeieereieereiieiens | eereeesieeeesseneisssieiens | eesereesesesesesesenissens | ereretssessesssesisesines | seresssesssesesessseseses | seesesessesessseissenissens | stesersesesesesesesssasnes | ereesesesntesesnsssasetans | sesesessesesnssessesnsesens | seseesesesensesssenssesenees | sesteresesensesesestesaneeens

2.3 ReINSUrANCEICEAR. .......cuureuerieieererireenecseeeee e isssseienas | cestessssssnssesssnsenenn 0 [ eeoeerrerreereeerrnerneeees [ rerreeneenseiesinsinssinssnes | reereteensisseseessseetnns | sessestestesssessessessneans | eesesteseesssestessaessesias | eetseesesieetastssestantas | sressessestieeessestestnnes | stesteesaestessensantenssents | shseesessestnessesientanes | srsestestensiessessenteneens | setestestanstestensestansiens | seeesiessestensnt e anens

24 NBLe st | e 91,674,343 |......... 56,395,638 |.......... 14,706,972 | ..cccovvvenees 833,750 | .o (V1 P 19,737,983 | ..o (O O (O O (0 (0 (0 (0 0
. Amountsiwithheldifromipaidiclaimsiandicapitations:

3.1 DIFECL...eeeect sttt | sertens e 0 [ o et | e | e | ettt | et | st st estenes | sresbeee st neenes | crensesennne s eninens | ariesteni st ens | sebnes st | seeen et

3.2 ReinSUranCelassumed..........c.cewereeumeesrenmensesriesensesessessensnessees | soveesenseneneens 14,888 |...oocvvvenene TA.888 | ..o | cereircnssineisnnieninnes | ceeeesienienenesnenens | eriesinsines s enieninenens | sereenee sttt nninns | seriesi et est st es | sestest ettt enaes | freriens et nt e | Sressent et n et enrineae | seetener ettt enes | crere s ees

3.3 ReiNSUranCelCeABM. .........euvueeeireiierireieireseseeieeeeeiseieessseies | ereeeeessssessessensnnns 0 | orreeireirrersireneees [ erereersreeeesieneiennes | cersreeeresiessnnrssinntes | seresesesesessstesnessts | neseesesesessssesnssantenns | essessetessesesensesesnes | sressssesessesessessetsntens | sressessssessesessssesteses | sesessetesiesetessesssnses | sessssesnesnssessessstessenns | fesesessensesesassesansnets | oetessesnssnstesesessnsens

B NBL s | st sinnias 14,888 |...ccvvvvrnen. 14,888 | ..o (0 (0 (0 O (0 (O O (O (0 I (VI I (VI (0 0
. Totals:

4.1 DITEC....eueeiecieceie ettt sttt esntenns | seniis 104,560,478 |.......... 65,427,745 |.......... 18,561,000 |....cccooue.. 833,750 | ..o (V1 I 19,737,983 | ..o (O (O O (0 (VI (0 (0 0

4.2 ReinSUuranCelassSUMEd..........covuureeuerrnernesneenessrsnssneeensessssssenss | seseseneennd 6,704,461 |........... 6,704,461 |...oovvvvireres (VI (0 O (0 (VI (O (U [0 O [0 O [0 O [0 0

4.3 ReiNSUranCeICARA..........ouuuurimirrieirierineiereeeeseeeeessesinesnes | cessninsisenesissssssens [0 (01 (VI (0 (VI (VI R (1 N (U N [0 O [0 [0 [0 0

44 NBL s | e 111,264,939 |.......... 72,132,206 |.......... 18,561,000 |...coovrs 833,750 [ .o 0 [ 19,737,983 | ..o [ [ [ I [0 I [0 I [0 I 0
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SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2BIIANALYSISIOFICLAIMSIUNPAIDIIPRIORIYEARTINETIOFIREINSURANCE

ClaimsiPaid ClaimiReservelandiClaimiLiability 5 6
DuringithelYear Decemberi31lofiCurrentlYear EstimatedIClaim
1 2 3 4 Reserveland
OniClaimslincurred OniClaims OniClaimsiUnpaid On(Claims Claimslincurred ClaimiLiability
PrioritolJanuaryi1 IncurrediDuring Decemberi31iof IncurrediDuring inlPriorlYears Decemberi31lof
LinelofiBusiness ofiCurrentlYear thelYear PriorilYear thelYear (Columnsi1i+3) PriorilYear
1. Comprehensivel(hoSpItallandIMEAICAL)...........cccoiuieiuiiieieisisie ettt ettt b bbbt s st enses | sessebssessessessnsesaesnsa 62,659,245 |....ccoververirrrieinnn. 343,925,828 |...covereeieenie s 553,416 | .o, 71,667,540 |...oooververereierirnnnn 63,212,661 |..covvercrereiercieinne 71,621,880
2. MEICArEISUPPIBMENE. .....ovuitieiseicieie ettt 8t s st en e | abensesantentes et s nsenaes 14,888,280 |....cvvvvrerrerriririnnns 121,025,758 | ..oovvveeeeiereneeieins 259,282 | .o 18,301,718 | oo 15,147,562 | ..oovvevererrirereireirenns 16,744,000
3 DBNEAIIONIY...coovveiiiei ettt RS R ARt r R ARt n s s s | Shnret st ettt reen 544,948 | ... 6,659,722 | ..o 2,575 | oo 733425 | BA4T 523 | 690,000
4. VISIONIONIY. c...evoeeesesies e es ettt s st s8R 8 e8RS AR RS r R s R re bR R R s enres | esaeteesesse s e Rt st e e s sRe st eet et e tents | nekeeseseEreeaese s et et e s s et et entes e tessennes | sesebesessense e et ettt en st st essenetans | sesssesseeaetantesnetestessesensessessessnsentens | sressessntessessessssennessnssnsensesneressens0 | retersesiernnsese ettt eene
5. Federallemployeesihealthibenefitsiplan
6. THIBIXVIITIIMEICAIE. .......cvuevieciiectetetteee ettt bbbttt s s st b st st a b bse b s s sssssesessenas | 4bsstsssssassnsessssess st es s besbassebansassns | sbsssessssassessesassessessesensessessssessestens | stessssessnssesassesssssessssesssssetansessstnss | sestessssesssssesssssssassessnsessessessnsessasss | sesessessessessessssessessssessesssssssessessld | sevessesississesessssessesssessessesssssssenens
7. THIEIXIXIIMEGICAI. ......ocvvevvveieiciscieie ettt es sttt s st ee bbb s s b s s st et es e bsesnsens | 4bsesassessnsnsessessnsantes e sensensessnsansans | ebsssessesassassesansessessesensassessessnsestens | stessstessessessnsessessessssessessesansessntonss | sessessesessessessnssssassessnsessessessnsessanse | sessessssessensessssessessesessessnssnsessesseld | sesessessssissessessssessessessssansessessnsenss
8. OMNEIINEAIN. ...ttt bR £ E £ £E bR R £ R R e R s | £ELE R eRE LR e e bt E e RE b e b bt | LheheEeeE e E e e bbb Rt bbb nent | LEeheeneRE bbb bbbk n bbb sent | Hfenbseh Rttt ent e | erensnnesennenssnennssensensenssnssensensenen | densene e
9. HealthISUDLOLAII(LINESITIONB). .......vereereeiererireieeiseiseseiseessieeetsses s ss st ss et bs sttt es e nsensesensestens | ebsssssssnsssnsanssssssaneas 92,803,850 | ..ooreiiiiiiririiead 605,147,861 | ..o 1,004,803 | ..o 110,251,136 | oo 93,808,653 | ..o 105,268,617
10, OthEIINONTNEAIN. ..ottt bbb s bbbt bbbt s e bbb st et sebasbse s s s sansses | 4bsessssessessesesseses s sessebensssaessssssans | ebistessesssassessssesssssesssessessessntestens | stesstessessesnssssessessssessesesestesansenss | entessesessssessessssastessntesessesnsessanes | sevsessssessesessssesiessnsesessesenseneessld | neresresisiiesese st es st essesae e s et
11, MedicallincentivelpoolSIandIDONUSIAMOUNTS. ........c.uuruieierireitieseiees i eeiseseesees et ee s ese s sse s esseesebssessebessetsessesessessesssses | Shttssssssnssessnssesnssssesssssnssssessnsensans | sesssessessssassessnssnsessesassensensnssssensess | eonesssessessessssesssssssnssessnsnssnssssnsnnes | onsessssensosessnsesensssnssessnssssnsessnens | oeessesssenessnsensessnssnsesssssnssnsessneeld | serersssssnssessnssssenssesssssnes 465,421
12, TOtAISH(LINESIMONT 1), .. evrereeretetieisetsttessessetsssesses et st es bt esse s sses st et eb st esbee st b s ses s s s s s et et es b st et s ebsessnse s s st ansesntentessesas | sressssessesssssnsessntansnes 92,803,850 | ..coviriririiiinad 605,147,861 | ..oovoereeereeiercran 1,004,803 |..ooverierccicae, 110,251,136 | oo 93,808,653 | ...ccovireririninns 105,734,038
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SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS
(0001Omitted)

SECTIONIAIIIPAIDIHEALTHICLAIMSIIIGRANDITOTAL

CumulativelNetlIAmountslPaid

YearlinlWhichiLosses 1
Werellncurred 2000
1. 81,910
2. 200010+ veeeeeeeeeeeee ettt E R Rttt | etseeb ettt 570,500 | .ooveuvrerererieriieeierierissienins 103,349 | oo 256 [ oot | e
B 2007 et | ehbent et XXX irierinerieninssienes | sevreeiseineisesssisse s 642,923 | ..o 96,573 | oo 247 | o
B, 2002ttt E SRR RS ARt en s tentent | ersententenssententenees D 9,9 GO DR XXX eieirrieireisiinsinees | seressessnsssessesssssss s sssessens 556,572 | v 84,462 | oot 460
TR 0 OSSO PRPTRRPR DESSPSTTTRT R ) 9.9 GOSN PR )9, GO P D00 GO PSR TR 605,712 | oot 92,343
B, 2004 .ttt f e EeE RS eE e EE SRR R RS £E4EE £ R A SEE AR AR EE AR AeE Rkt neEEenE et et sen st st ensententents | ensentensenssententanens D0, S [T D0, SN [ D, SR [ XXX eorisrinerrennsnmennnens | cereesseses e 605,149
SECTIONIBIIINCURREDIHEALTHICLAIMSIIIGRANDITOTAL
SumiofiCumulativelNetlAmountiPaidiandiClaimiLiabilityJandiReservelOutstandinglatiEndlofiYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
Lo PO ettt R R RS R R R R R RR bbbt | Sebieeb R R bbbttt 550,804 | ..ovouiereriericiineeiseieeiesienea 550,971 | overeieeiereiieiiee ettt bbb ssins | ereebseeb e bbbt | Sebsee bbbt
2. 200010+ veeeeeeeeeeesee ettt R R R R bbbttt | etsenb et et 887,296 | ...vvuvrrirericrierierierinienend 671,808 | ..o B74,103 [ oo | et
B 2007 et | ehbent et XXX irierierieninesienes | seveeiseinssesssise s seesesnes 768,205 | ..o 738444 | oo 739,735 [ oo
B, 2002ttt et E RS R RS R Rt en st entent | ersententennsententenees ) 9,0 GO DS XXX eieisrireireirsiinsinees | seressessnsssessessssssssssssssesssssessnd 659,828 | ..eveeeeriereerr s 641,603 | ..o 641,496
{0 OSSP PRPTRRPR DESPSTTTRT R ) 0.9 GO PR ). 9,9 GO P D00 GO ST 709,943 | .o 698,016
B, 2004 .ttt E RS £f R E SRS eEE SRR EE AR R R RE et enE et et enE et enn st st et st entents | ensententenssententanees D0, S [T D0, SN [ DS R [ XXX eoerisreenrennsnennnnnns | eenseseesessnesesses s sesssnesseses 715,407
SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSE/RATIOTIGRANDTOTAL
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim Claims[Adjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col.13/2) (Col.121+03) (Col.05M) Unpaid Expense (Col.050+071+08) (Col.09/1)

1o 20000t | ceeteeiieeir ettt st s | Sreeeseets bbbttt ensns | setieeb sttt et ens | Sebieesseeet ettt 0.0 | o [0 O 0.0 | ittt | ettt ennes | st O N 0.0
2. 2007 s | e 853,110 | .vurerieieieeienrineieeisenieniis | e 9,538 | .o 0.0 | i 9,538 | oo T | s [ et ees | bt 9,538 | oo 1.1
30 2002 | e 856,516 | ..ouvvrrvrerrerinriinene 641,494 | ..o 14,154 | oo, 22 |, 655,648 | ...oovrverieieineiieinns TB.5 | cooeecereerieinesiesiesesienes | ettt nes | srbesieni et 655,648 | .....ovverriririeieiens 76.5
4. 2003 | s 901,715 | oo 697,821 | ..o 31,050 | oo A4 | s 728,871 | v B0.8 | oot [ et | et 728,871 | .o 80.8
5. 2004 ... | e 908,672 | ..o 715,407 | .o R 36 [ I K T 81.6 | .o 111,536 | oo 5,231 oo 858,010 | ..o 94.4
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SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS

(0001Omitted)
SECTIONIATIPAIDIHEALTHICLAIMSIIIHOSPITALIANDIMEDICAL
CumulativelNetlIAmountslPaid
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004

L PIIOT ettt RS R R SR SRS R R Rkt s s st n s naets | SEebetes ettt s ettt BAA58 | ..o 533 [ et nens | sretet e ettt tens | Sbietesae sttt ettt
2. 2000, ... ettt eSS R St R E R RS AR et n AR s Aottt s e nr bt nies | eeebensesaetetes et st s st nt et 375,825 | oo 75,582 | oo B8 | e | ettt s
B 2007ttt n s tennnnensesantentesnntene | srnsrennnsensensersnnens KKK urerernnrensnrenensennnes | cnnrernessnsenensersssnnsesnssessenesnnses 389y 198 | rvririnrnrennreesseeennenen B 12T | ettt 368 |
B, 2002ttt ettt sttt a sttt s et en ettt ansesssensensesnntensesesessesssnnnnnnes | enereessnssnsesensesses KK Kurrennesresenseseseenenns [ ererersenensesenseseene s KK Kus e reesesresessnsessenes | ereeresssesensssessessnsesesssssenes et 380,297 | evveviriiiiistes e ese s 58,323 | v 311
5. 369,407 | .o 62,348
6.

SECTIONIBIIINCURREDIHEALTHICLAIMSIIIHOSPITALIANDIMEDICAL

SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S £ PSP TSN PO O PSPPSR 298,672 | .o 209,483 | ..o | sttt | Setensee ettt
2. 2000.....0 .ottt ettt bbb s Rt s bRt a b A s e s e s AR RR et st a b st s s et s s sae s st enaesentes e saebnsanans | erentesseseetnsesetesteneesers st st s s 415,352 [ oo 409,223 | ..o A51,494 | oo | et
3L 200 ettt b e a et a s bt e se ettt s st na et st s st nsesannnensntenee | sressesensentes s seneenes XXX oevevereieeievesereens | e 468,830 | ..ocvereereeeee e 452,509 | .oocveieeieeee e 453,302 | .oeieeee e s
B, 2002......coiieeieeieieite ettt ettt et et a A A b A e s At bbbt s et b s n b et s bes e bnsenans | essebesenseseesessenaas XXX oovveveieieereveserenn | e XXX coiereieisrienierien | e 404,607 | .oocveeeeeeeeee s 395,296 | ...ocviviieieieee s 394,931
B 2003t b bbb s b A bbb bbb s bbb bttt n st ntenne | srensesententes e sensenes XXX ooiiereieieveeesereens | oo XXX oot e XXX teeeireieiseieniens e 440,469 | ..o 431,594
B, 2004ttt ettt ettt ekt et R s et et s ke s e AR A s e ARt L ARt h ettt R ettt n st ent st ententessetensansennsenses | derseresensanserintanias XXX oiiirsrierisisnieseniens | arverisississiessssssas XXX oveireisierseisnisnens | enrersissssesssianes XXX ieiereisnesnissien | s XXX tiiereisrieninnisienns | oreisississsessss s ssies s 415,602
SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIHOSPITALIANDIMEDICAL
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)
1o 2000, e eiinen | ereerer ettt s | eserese sttt bstena | ebsesensestessesan e st n s b e tenae | ersebenten et 0.0
2. 2007 s | e D99,275 [
3. ....394,931
4, 2003 | cevveennnnenennnne91,248 | 431,755 | .o 18,937
5. 2004......iiieiierieieeiereeiseriiiies | ervereeierisnisrerieneenee 201,542 | i 415,602 | .o 14,684
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS

(0001Omitted)
SECTIONIANIPAIDIHEALTHICLAIMSIIIMEDICAREISUPPLEMENT

CumulativelNetlIAmountslPaid

YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
1.
2.
3.
4.
5.
6.
SECTIONIBIIINCURRED:HEALTHICLAIMSIIMEDICAREISUPPLEMENT
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S £ PSP TP PSP O PSPPSR 151,393 [ oo TAQ,TTO [ [eeereeveeireieeieieissieiee et isssesees | eressessssesseesssessessessese s ssessssesesesessessntens | sbssesssssnssssesssssssassessnsestessesssessassessnsasans
2. 2000...... .ottt ettt bbb st et s bRt e b A s e b e s AR RR s A et a b s st s s e s e e s sa et ntena et enbes e seebnsanans | erertesieseetnsesetestess s s st st s e 159,690 [ ..vveevieeeeeieeeeceeer e T4T B3 | oo 106,517 | oeeereeeeeeeeieeree ettt s snes | seetessessssa st s et s s saeen
3L 200 ettt b e a et a s bt e se ettt s st na et st s st nsesannnensntenee | sressesensentes s seneenes XXX ooverereieerevesereens | e 168,774 | oo 158,788 | ..o 159,034 | .ovoeeeee s
B, 2002......coiieeieeieieite ettt ettt et et a A A b A e s At bbbt s et b s n b et s bes e bnsenans | essebesenseseesessenaas XXX oovveveieieereveserenn | e XXX coveveveieiseienierien | e 124,080 | ..o 118,624 | oo 119,120
B 2003t b bbb s b A bbb bbb s bbb bttt n st ntenne | srensesententes e sensenes XXX ooiiereieieveeesereens | oo XXX oot e XXX teeeieeieiseieniens e 127,401 | oo 125,804
B, 2004ttt ettt ettt ekt et R s et et s ke s e AR A s e ARt L ARt h ettt R ettt n st ent st ententessetensansennsenses | derseresensanserintanias XXX oiiirsrierisisnieseniens | arverisississiessssssas XXX oveireisierseisnisnens | enrersissssesssianes XXX ieiereisnesnissien | s XXX tivereisnieninnisienss | oreisississsessss st sssessssesnans 139,327
SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIMEDICAREISUPPLEMENT
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)

1o 2000, e eiinen | ereerer ettt s | eserese sttt bstena | ebsesensestessesan e st n s b e tenae | ersebenten et 0.0 | oo | 0.0 | [ s | 0. | e 0.0
2. 153,219 [ oo | erverneennnenseneneennen 23093 | vierieisiinneseese s 0.0
3. 159,500 | .... ..119,119
4. 157,727 125,448
5. 169,327 | oo 139,327
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SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2CIIDEVELOPMENTIOFIPAIDIANDINCURREDICLAIMS

(0001Omitted)

SECTIONIAIIPAIDIHEALTHICLAIMSIIIDENTALIONLY

YearlinlWhichiLosses

CumulativelNetlIAmountslPaid

1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004

1.

2.

3.

4.

5.

6.

SECTIONIBIIINCURREDIHEALTHICLAIMSIIIDENTALIONLY
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S o TSSO SPPEUE U PO OO OT OO TOTOPPRRRTSRN 6,699 | oo 8,033 [ 1o nens | et tens | Shsesesse sttt ne ettt
2. 2000... .. .ottt ba et s bbb s e AR bt R e b A s e s b st s et st s s bt en s s e s s s naensetantes | eeaebinaeseesses st e s st s et st n e sanraes 8,289 | ..o 8,260 | ..ooveveeeeeeeeee e 8,900 | ..ouviieieeieeece ettt | seeres ettt sees
3L 200 ettt b e a et a s bt e se ettt s st na et st s st nsesannnensntenee | sressesensentes s seneenes XXX ortriseeeesveeeeieens | oo 7861 | oo TTAT | e TT32 |
B, 2002......coiieeieeieieite ettt ettt et et a A A b A e s At bbbt s et b s n b et s bes e bnsenans | essebesenseseesessenaas XXX oovveveieieereveserenn | e XXX ooveeeieseeeeienns | e 6,410 | oo 6,332 | oo 6,324
B 2003t b bbb s b A bbb bbb s bbb bttt n st ntenne | srensesententes e sensenes XXX ooiiereieieveeesereens | oo XXX oot e XXX teteeieeeressisnies [ e 6,501 | oo 6,358
B, 2004ttt ettt ettt ekt et R s et et s ke s e AR A s e ARt L ARt h ettt R ettt n st ent st ententessetensansennsenses | derseresensanserintanias XXX oiiirsrierisisnieseniens | arverisississiessssssas XXX oveireisierseisnisnens | enrersissssesssianes XXX ieiereisnesnissien | s XXX tievieieienieisniinenes | erisissisiesssiess s ssaeneas 7,393
SECTIONICIININCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIDENTALIONLY
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)

1o 2000, e eiinen | ereerer ettt s | eserese sttt bstena | ebsesensestessesan e st n s b e tenae | ersebenten et 0.0 | oo [0 T 0.0 | ooy | et | e nans [0 RO 0.0
2. 2007 e | e T1,649 | oo | s 99 | e 0.0 | e 99 | e 0.8 |eeerererrieireiesenenesssesenenns Dttt et ssssssensees | reressessseses e esansenees 99 | o 0.8
3. 2002 | s 9713 | oo 6,324 | oo T45 | e P2 T 6,469 | ..o B6.6 | oo | e | e 6,489 | ..o 66.6
4, 2003 | e 9,695 | .o 6,358 | oo 298 | e L A L 6,656 | ..o B8.7 | coreeeereerieienesnensinsienes | et snrenes | et (G O 68.7
5. 2004......iiiiisieeieeeieeesieens | e 12,344 |, 7,393 | oo 284 |, 38 | TOTT | oo (Y L 35 | 8448 | ..o 68.4
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SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS

(0001Omitted)

SECTIONIATIPAIDIHEALTHICLAIMSIIVISIONIONLY

CumulativelNetlIAmountslPaid

YearlinlWhichiLosses —NCN:E 2 3 4 5
Werellncurred 2001 2002 2003 2004
S 10 OO POP OO OO P OO oo OO OO OO OO OO PO PO OO TPOTORR
2. 20001 0. veeeeeeeaee ettt bR RS R E R E 8RR SRS RR AR RR SRR R AR E Rt s et R ee e R e s reets | HEieehieeE et R i e R e Rt Rtk e R bR st b s s skt ek senes | HeetseEE e EE LR R EE LRt bR e bR ne | £E1eeE e R R bR R R Rk R e b s Rk n b et | 4eREaeR R RR R R bR bRk n b n s | £hieE R Rt bbbt
B 2007 et | ehbent et XXX o tvierieriemiesinenes | esesesiee bbbttt | Sebiee bR Rt b bR | £1eeb bbb bbbt nebre | 4ebeeb e
B, 2002ttt E SRR RS ARt en s tentent | ersententenssententenees D 9,9 GO DR XXX otvteerireiisiiessieses | esssesssesssessss s st ss bbb ssss s ssessssssss | svssessssssiesse s s s s ettt nes | eebas bbbttt
TR 0 OSSO PRPTRRPR DESSPSTTTRT R ) 9.9 GOSN PR )9, GO P XXX ttrrtreiisiississis | cerissiis sttt | sesessess ettt
B, 2004 .ttt f e EeE RS eE e EE SRR R RS £E4EE £ R A SEE AR AR EE AR AeE Rkt neEEenE et et sen st st ensententents | ensentensenssententanens D0, S [T D0, SN [ D0, RN [T XXX ierrisiesnisssienis | ettt
SECTIONIBIIINCURREDIHEALTHICLAIMSIIIVISIONIONLY
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearfinlWhichiLosses 2 3 4 5
Werellncurred 2001 2002 2003 2004
1o PO s | e QI I A [ B ettt ettt st estees | frees et | SEse bbbt | eeRie bR
2. 200000ttt esss st essssnssensssnssssssssensesssenssenssnsensensenssensensensessessensensenss | eriesseesseensessees J N ROl I N e s | bbbttt st | Stiess s sttt
{0 OO UR PSP PSTOPRPRPRRSTRT DRRSPRPRTRRRSRRRTTPED 0, O GOSN PUU) FOTET TS RTN
4. XXX
5. XXX
6. XXX

SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIOIIVISIONIONLY

1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)

o R~ W=
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SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI2CIIIDEVELOPMENTIOFIPAIDIANDIINCURREDICLAIMS
(0001Omitted)

SECTIONIAIIPAIDIHEALTHICLAIMSIIFEDERALIEMPLOYEESIHEALTHIBENEFITSIPLANIPREMIUM

CumulativelNetlIAmountslPaid

YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
Lo PIIOT ettt R RS R AR AR RS e skt b nt sttt nsenne | estesetest et bbbt ses st 0,937 [ o ees | et ettt entens | Shessebeten s st e s sR et s et st ettt n s b tens | 4bietense st s sttt n bttt
2. 2000, ettt R R RS eeE SRR ARt AR ARttt n st ns et nntes | eesebnsesen ettt ettt et nes 93,893 | oo 15,298 | .ottt | eret ettt | £etee sttt s nnn
R T TP U T OOTPTOPOPRTUIPR PFUTORTRPRSTTRT XXX orirvireinieisensennens | e ssssssssseenes 106,008 | ..o 13,569 | vttt | et
B, 2002......coieieeieeieteie ettt e R e A A R A bbb a e s e A bbb s et a st s et ntentesentesse s snsanans | erserrsesseneesinaeseas XXX corvevevereeveeenerenn | oo XXX ovevevereseerieriens | oeveesiese e 108,303 | .oovveeveeeeee e 12,817 | oo
B 2003t b e et A e bt b e ettt et s et st s s s s sannnesentenee | sressesensentes e seneenes XXX coeoeveeveeevesereen | e XXX cooveeeveeeeeeieen | e XXX veeeveeeveisereeenes et 119,781 | oo 14,711
B, 2004 ..ottt ettt b et e bs e et ettt s st s b A bt a At bseas et At et b s s bt et ba et st st ns et ententessntensensennsenns | bevserssesseneesintenans XXX ooiiireieeevesierenns | e XXX ooeieiereseerieieens | e XXXoveeesieinenens | e, XXX vieereisieiiniiseis | oot 133,537
SECTIONBIIINCURREDIHEALTHICLAIMSIIFEDERALIEMPLOYEESIHEALTHIBENEFITSIPLANIPREMIUM
SumiofiCumulativelNetlAmountiPaidlandiClaim(LiabilitylandiReservelOutstandinglatlEndioflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S o o OO U PP PP SOOUOT PSPPSR 94,040 | oo 05,879 | vttt snrenes | sttt ettt ers | Setetee ettt
2. 103,965 [ ..oveeveeeeeeeeeeeeeees e 107,162 | oo 109,192 [ ot tsiens | cteraess ettt
3. 122,740 19,577 | oo
4. ...121,351 121,121
5. 135,572 134,260
B, 2004 ..ottt ettt b ettt etttk e s et bRt ettt b eat et st ettt en bt entensesensentensessntensensntensenensnnensns | ensersnsensensersnnerses KK unsensensersnsessnninrenes | seesensersnssnserersnsss KK Kuersnrenserersnensanenns | ereresrenennenserenens s KA urerersennnensersnssnrens | erenenersnssnsesserenss XA arersntenrerserenansensnns | ensessessssinsesstentassessstesensesnsans 153,085
SECTIONICIININCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSEIRATIONIFEDERALIEMPLOYEESIHEALTHIBENEFITSIPLANIPREMIUM
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim ClaimsIAdjustment
PremiumsiwerelEarnediand Premiums Claim ClaimiAdjustment Percent ExpenselPayments Percent Claims Adjustment Expenselincurred Percent
Claimsiwerellncurred Earned Payments ExpenselPayments (Col13/2) (Col.020+03) (Col.15/1) Unpaid Expenses (Col.050+171+08) (Col.9/1)

1o 2000, | e essenens | serieresene st sssensenns | sereesesesesssssssessessssessesssssnsenss | sessesessessssensessssssessennsn0i0 | nrreiisieiee [0 T 0.0
2. 132,967 | oo | e 1,542 | vvieeevenenrinrieieiennend 0.0 | e 1,542
3. 132,351 | oo 121120 | oo 2,754 | o223 [ 123,874 X
4. 143,047 | oo 134,260 | oo 6,140 | .o B [ 140,400 | .ooovveireeerieeeseienns 98,1 | et | et nrenne | eeeressenene et 140,400 | .ooovvrierereeieeceieen 98.1
5. 165,459 | .o 153,085 | ..o 5,701 | o3 T | s, 158,786 | ...cvvvvvreicicrciiiean 96.0 oo, 19,737 | oo, 927 | oo 179,450 | .o 108.5
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U&ITEX.[Pt.2CISn(APaidClaims/Medicare
NONE

U&ITEX.[Pt.2CSnBncurred/Claims/Medicare
NONE

U&TEX.[Pt.2CSnC[Expense[Ratio[Medicare
NONE

U&TEX.[Pt.2CSniAPaidClaims Medicaid
NONE

U&TEX.[Pt.2CISniBlIncurredClaimsMedicaid
NONE

UGITEX.[Pt.2CSn(C ExpenseRatioMedicaid
NONE

U&ITEXx.[Pt.2CSn(APaid Claims Other
NONE

U&TEX.[Pt.2CSniBlIncurredClaimsOther
NONE

U&TEX.[Pt.2CSn(C[ExpenseRatio Other
NONE

12.XV,12.X1,12.0T
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SaementasoiDecemrberst2ondoine ArkansasBlue Cross(and/BlueShield, AlMutuallnsurance Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2DIAGGREGATERESERVEIFORIACCIDENTIANDIHEALTHICONTRACTSIONLY

1 2 3 4 5 6 7 8 9 10 11 12
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVIII XIX Stop Disability LongiTerm
Total andiMedical) Supplement Only Only BenefitiPlan Medicare Medicaid Loss Income Care Other
POLICYIRESERVE
1. UnearnedIpremiumIrESEIVES. ........ccveveuivereresssseessssesessssessesseses | eeressssnanes 53,525,869 |............ 14,536,330 | ..eeieieeceeeiiieieeeies | eeeesseeessseeieees | ereeeesseee e seeenees | erereneeens 38,089,533 | ...eiieiiiiieeeieiies | s srenesnes | eereesneeesesseeeees | sereereseeeeressererens | serererereesesretener e starens | seeereee e st se s
2. AdditionallpolicyIreSErVESI(@)........rervrrerrrerrerrerernrsnserresnessnssseseesesseses | wreeseseneesenes 6,913,035 |......c....d 8,913,035 | ..o | e | e snennns | sereteeersnnn st | eeseesstestesessesessnseenns | seetessessessstesesessnssenns | rstessesestessesastessnnetnes | sreesssessnenstesesansssenns | rssesessssansessetesnsenans | sreesssesneesassesneeeeenns
3. Reservelforifuturelcontingentibenefits...........ccooeeeurieienenieiiesens | oo 0 [ reerreeiennneies | e | e ssssneses | srsessssesiesessstes e | resesesisssssesessstessesies | sesessesesiestesistesiessesense | resessessssssessessstisteses | sesessesessnssesiesesesessnte | sresessesesessssessnsisteses | sesesesesissesessssestessese | sresessesesessssesesesanis
4. Reservelforiratelcreditsiorlexperiencelratinglrefunds
(includingl$.......... 0)iforlinvestmentlinCoOME..........c.cueveerieereeiireireiees | cereresieie e 0 | ooreereeeieerineies | eeeisesienie e | e esesnsenes | srsessssesesessstessesssenss | resessesississesesssssssesies | sasessesessessesintesiessesense | eesessesssssesessessstsntesies | seessesessnssessssessesesints | seesessesesessssesinsinteses | sesesesesnnsesessssestesinss | soesessesesesessesesesanes
5. AggregateiwritelinsIforlotheripOliCYIrESEIVES. .......cvuurererrerrerrerersrrens | cersersessssssssasssneseeaas [0 P [0 P [0 [0 [0 [0 [0 {0 {0 P { N {1 0
B.  TOLAISI(GIOSS)....cvveurererrerreiremiieeiicriessiesessessesesereseseesesssnsessssenss | sressesssnnd 60,438,904 |........... 21,449,371 | 0 [ (U O (O O 38,989,533 | ..o (O R (VI RN [V ORI (U RN (U RN 0
7. ReINSUrANCEICEUR...........cuuuciricieric et ens | csenisne s 0 it | erererissnenesenssenenenens | eoenesenssensenesenssensenene | ensenssenssensenssensensens | soenssenssensensenssenssense | serensensienneensenstennions | seenssenssennienssensnnniennes | sesiesssennisnnesnnsennesnnsens | eesenssnnsensssnnsenniennssnnes | snesnnssnnsnessnnesnnsnntene | chsnesnnssesssnessenssesenees
8. Totals)(net)i(Pageld,ILiNEI).......vverrreerrerrreersresseesmssessssesssssssssssses | seeesseesanc 60,438,904 |............ 21,449,371 [ (O (O (O 38,989,533 | ..o O O P (O (O (O 0
CLAIMIRESERVE
9. PresentivalueloflamountsinotlyetldueloniClaims..............coeuririnee | overreeneeerrnirnerneeeenad 0 [ eeoreereenerreereeinsrenrnees | creereesessesseessseseeenens | seeseiesnsssstseessssntnsis | shestessesssestess et sestessans | sessestessasssestessestesesss | seessessestsesessessastntns | eesesiesestssnesestentanes | sesestastnssestestasssestensas | sressestestiessestestensiesiens | sesessestensesessesantntns | stsseesestesseesneentestas
10. Reservelforifuturelcontingentlbenefits.............cceereerriiiinireiccinens e 0 | oo | e nennenes | e esieresinns | nereresesisesssnsereseesens | esesesesesesesssssesinntes | sresesessesnseresesssiesesenns | nerereresissesisssseseseresens | eseeresesseessssseressseies | sresesisesisesesesssesssinne | neresesisesesessesesasesesens | seseesesesieresnsisesenerens
11, AggregatelwritelinsIforiotheriClaimIrESEIVES........cvveirevevrierieiieieins [ eerisissierieisseesseiennes {0 P {01 P {01 P [ [0 [0 [ {1 P {0 P {0 P 0 [ 0
12, TOLAISI(IOSS). veuerererrereereesreneeeeeeeeesesseesesess e essssessessssssessessensnns | sesessessssssnsssssessaneseens [0 (01 S [0 [0 [0 [0 (I (0 O (0 S (0 (0 S 0
13, ReiNSUranCeICEAEM............cuuuviiiiiiic s i 0 i e | | sorsssesssssesssessssnsinns | oessssssnsssnsesssssnsenses | sorsssossssssssssssesnsens | essenssnsssnssnssnsesnis | snssensisnmsensesnsenssnssans | sronsssnsssnssensssnsisnssenses | onssensssnns s nssens | arnssenss s ssenees
14, TotalsI(Net)I(Pagei3,ILINEIT)......c.eirrrerrerererereieiesseesseeseeesssiessenns | eerssnssessessssesesesnes (00 (0 (0 RN (01 RN [0 (O (O (1[0 (1[0 (0] (01 0
DETAILSIOFIWRITEIINS
0507, 1oreeremerresee st | e 0 [ e e | e | e | s | s | s | e | e | s | e
0502, oottt nnnnn | bt L O OO OO OO FOTO OO OO PSR PP OO PP PUPT DUUSOTOOO O OPOPRST BOOPU PR ORI DOTOTURTORPORTORRTUPIN POTUSRTRTTOPRTSURRTUNN ISP ORTRRTRTINE DRSO
05 OSSOSO DO 0 [ cerreremrmmeernrenneesns [ rrrerneresnensenssnnssnnees | esesssesssnessssesnsssans | sessnssssanessnssssssssenstns | seesssessssesssnsssnsssnnss | seseessseesssnsssnnsssesssns | sessseessessssnsssassssneses | soessssesssssssssnsssassssnns | sessesssenessnsssnnssssasssns | seessessssssssssssnessenes | sesessssesssassssessssanesans
0598. SummarylofiremainingiwritelinsiforiLinel5ifromioverflowlpage........ [ cooerrrevrereeereiennnns (01 T (01 RN 0 [ (0 RN [0 [0 [0 {11 T {01 TR (01 R (01 TN 0
0599. Totalsl(Linesi05011thrul05030plusi0598)I(Linel5Iabove).......cccceee. v {01 P {0 (L]} T (L P (] P (] P (1) [P [0 P [ I [ I [ I 0
T10T. et | et 0 [ e [ | e | s | s enns | s | st | e | cessnssensss s | et | s
1102, ettt | e 0 [ e [ e | e | et | s | st | st | s | cessess st | et | e
1103, ettt snr s | reet ettt 0 [ cereererrmmeernrernnesne [ rreenersneesenssnnssnnees | neessessseessssesnnssnne | sesssnesssnessnsssssssessts | seeessaesssessseessnsssnnss | ssseessseesssssssnsssasssns | sessseessassssnsssaesssessts | soeesssessssssssesssassssnes | eessessssnesssssnnsstensnne | seesssesssnssssessssnsssanes | seseeessssssssssansssanesans
1198. SummaryiofiremainingiwritelinsiforiLinel11ifromioverflowlpage...... [ coooceerverevivercreennen {1 R (0 R (0 R 0 | 0 | 0 [ 0 [ 0 | 0 | {1 R (0 R 0
1199. Totalsl(Linesl1101thrui11030plusi1198)](Linel1 10above).......cveveees [oorirnirnniiiississiiienne 0 i 0 | 0 [ (O RO O O O O O R 0 o 0 | O RO 0 [ 0
(@)  Includes($.......... Opremiumideficiencylreserve.
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTI3IIANALYSISIOFIEXPENSES
1

2 3 4 5
Cost OtheriClaim General
Containment Adjustment Administrative Investment
Expenses Expenses Expenses Expenses Total
1. Renti($.....3,810,730iforloccupancyloflownIDUIAING)............cccrweeermrreermmmeeesmsreessnseesssnnees | eereresssaes 486,613 [ ..ovvverneees 568,234 | ... 1,796,746 | ............ 3,810,730 | oovvernv 6,662,324
2. Salaries,wageslandiotherlDENEfitS..........c.cocvererieierierees et ssneseenns | eveenens 28,279,798 | .......... 30,739,566 | .......... 82,181,058 | ..ovevveerereereererereenn | e 141,200,423
3. Commissionsi(lessl$.......... Olcedediplus$.......... 00aSSUMEA)......veeveeeeeceereeseesseessesssesins [ cervreessessessssessensins | eeveessssssssnssssssssinsnns | ceveeneens 17,485,307 | .ovveeveeeeereeereserennes | v 17,485,307
4. LegallfeeSlandiEXPENSES. ......c.ccvivereeirrrisiesiseisetsees et sessesesses s snsessessssassns | eeversesensenes 327,008 | oo (7,465)( ............ 1,087,706 | ...ovoevereeeerervcveeres | v 1,407,339
5. CertificationslandlacCreditationfEes............vuuierreerrrireieeiineeeceseeenesesesesssessesssssens | crevsresnesinennesneenenss | s | s | s | s 0
6.  Auditing,lactuariallandiotherlconSUINGISEIVICES. .........c.eveeveveirrircreree s ssssssesseneens | eevervesinsans 235,606 | ...coocvuee. 241141 | e 1,735,719 [ oo | v 2,212,466
7. TraveliNGIEXPENSES. .......coveeverereeetesetetes et sss s ssss st st s ses s sssssssssasssssansnes | sevsessesissans 730,177 | e 257,506 | ............ 2,170,060 | ..ovoeveeereeeeereeeeens | cvevrernne 3,157,743
8. MarketinglandladVErtiSING..........cc.ccveviriecreeiriieeieseee e | eveeseeressenaens 15,236 [ .ooovecrerirnnn 4648 | ..o 817,733 | coeeoeeeeeeeceeeeens | e 837,618
9. Postage,lexpressianditelephone............cccueviviveieiiieeisieeesis s | eeveriesinnans 787,909 | ............ 8,802,198 | ............ 4,079,462 | ..o | v 13,669,569
10.  PrintinglandiOffiCEISUPPIES. .. ... verurrerrererereeeserimeesssseseesssseesessssseessssssssessssssssssssssenees | sereeessaseenns 709,151 | oo 1,200,866 | ............ 2,608,018 | ...vvoveeeeeeererrsreeens | eeveereenns 4,516,035
11, Occupancy,idepreciationiandlamOrtiZatiON.............coeeveereueerreeneineneieeereerneinessesesnsinsens | senseeesnsisssesssssenees | eeressessesssesissssssnnseess | soessssssessessessssssmssessns | eessemessssssmsesessensane | soeseseesmsssssssssessnsens 0
12, EQUIPMENE. ...ttt sttt | erssessanes 1,330,596 | ..cooonves 3,196,638 | .......... 12,850,528 |...ooovvvereriireernneinns [ v 17,377,762
13.  CostloridepreciationloflEDPlequipmentlandISOftWare.............cccverervercrecrericieieeisseeens | e 3162 | ............ 1,324,332 | ............ 2,499,451 | .o | e, 3,826,945
14.  OutsourcediserviceslincludinglEDP,iclaims,landlotherIServices............eereroneeeeveeeerinns | cvveevvereenaas 855,594 | ............ 2,373,229 | ............ 7,042,892 | ..o 483232 | .......... 10,754,946
15.  Boards,lbureausiandlassoCiationfEEs..........c.vveurerirrierriveie s essesesessenes | ceessesesesens 16,189 [ .o | e, 887,139 | .o | e 903,328
16.  Insurance,leXCeptionrealleState. .......ccccvicvervieeiieiiresieeetesie et ssessssessenenees | cvrsssssesenas 219,818 | .covvvenee. 187,930 [ oo 547,606 | ..coovvererecreereeieeeins | e 955,355
17.  CollectionlandibankISErVICEICNAIGES. ...........c.uevrriverieeicineiestees s sss s ssessssssssssssenss | sesessssssssssssessessssssens | covsssessessississsssssssnses | sessessinsaens 482,767 | oo | vereieiienas 482,761
18.  GrouplservicelandladministrationIfEes.........ccveviverrercieieiieieieesieeesessie e iesaesesssssnnns | cvessenenns 5,642,108 | ............ 2,655,214 | ........... (1,680,014) [ ..o | e 6,617,308
19.  ReimbursementsibyluninsurediaccidentlandihealthIplans............cccocuveeeiecurernneresieeiienns | cvveeenes (21,239,859)| ........... (1,571,673)] ........... (7,140,876) [ ...oocveerrereererereeens | v (29,952,407)
20. Reimbursementsifromifiscallintermediaries............ccoourvereirrseieersesesesessesesssssesses | ceveeene (21,352,940)| ......... (26,783,764)] ......... (34,823,861 ...covcveerrrrrererecrren [ e (82,960,566)
21, RealleStateIBXPENSES. ........cvverrirerincrieesieeesesssseess st sssse s sess s sssssesnines | sersineesenss 637,548 | oo TATAT2 | 2,630,916 | ..ccorerrenn. 778,909 | ...covonve 4,794,845
22, REAIIBSIALEMAXES. .....c.eververereircierisecieeeriee ittt | sesiinnssneens 36,800 [ ..oovvrerrrenns 41,835 | oo 152,882 |...ovvvrerinnn. 14,065 | ..oovevvenee 245,582
23. Taxes,llicenseslandifees:
23.100StatelandllocallinSUraNCEIAXES. ..........cvuuurrermerrmnererressrersresesesesssessseessssensessssessssns | eeseeereneesenenes 34,831 [ 75,308 | oo 2,088,457 | ..ovveecinircnninen | v 2,198,596
23, 20StatIPrEMIUMIEAXES. ... .vvvevreeriesrserissessssesse st ssesssssssssesssnssessesssssssssessesssssssssessses | sesssesssssessesssssesssnsens | sesessessssssssessessiesinss | sssesssesnns 1457728 | oo | v 1,457,728
23.31RegulatorylauthorityllicensesIandIfEES..........covvvivrrrrrrierrieeeeee s sesessesssenns | evessessesssseseesnd 401 [ 261 [ 93,066 | ..cvvereriieieiieieisiens [ e, 93,728
23 AIPAYIOIIAXES. ....vovoverecreseriresiseessesese st esesssenssessssssnsnssssnes | ereneesnnns 1,579,586 | ............ 1,637,677 | oo 3,944,660 | ..o [ e 7,161,923
23.5[0therl(excludingifederallincomelandirealleStateltaXes).........ccovvevvevrveerrerererrereeies | eevrerseneesiesseeseseens | eeverreseesesssssseeans A8 | 78,002 | .oovvveeveereeeeereerennns [ eovverirrieiinnns 78,110
24,  InvestmentlexpensesiNOtiNCIUAEAIBISEWNETE.............cccvcveveeiecieieeeteeee s esisneies | eenresinsisessessesessenees | ereeriesssssiesssesesens | cvesesissesssssssssssssssens | eeseesesinssssessessesesenes | evemsessessessssssssnsens 0
25, AggregateIWritelinSIfOMIEXPENSES. ........ovvevverereeeeierere s sssssse s ssssssssssssssssssssessess | oesessesissanes 470,998 | oo 339,344 [ ......... (20,076,524)[ ...ooovveernnn 0. (19,266,182)
26. Totallexpensesiincurredi(LiNESITIOI25)..........cc.rvveieeirerreeeeeiieiees e sssessssseseesssenssnes | evesssesienns (193,580)] .......... 26,030,545 | .......... 84,994,682 | ............ 5,086,936 | (a)....115,918,583
27. LesslexpensesiunpaidiDecemberi3 1, ICUMTENtIYEAN..........ccovveveveerereereeeeeerresseeesiessssessesens | creeresresseseesesssssenses | eosvssessissssissessesseseess | conveenens 96,711,285 | .ovveveeereeeeeereeereens | v 96,711,285
28. AddiexpensesiunpaidlDecemberi31,IprOMYEAN.........cccovvevreereeeeesreererseseseseeseseseesensnes | cveeveesesseseesessssesenens | evvevereenns 5,363,771 | .......... 49,870,085 |...coeveereereeveees | v 55,233,856
29. Amountslreceivablelrelatingitoluninsurediaccidentlandihealthlplans,IpriorlyEar...........c.. | cvevevevveeererreeeerins | v essesens | cvervevenns 8,948,521 | ..vvvveereecerererienns | e 8,948,521
30.  Amountslreceivablelrelating(toluninsurediaccidentiandihealthiplans,icurrentlyear.......... [ cocerrirseiniins | ioinrsrisissssnissens | covsseessissssnsessssssssnes | ssmsesssssssssssssssnssnsss | snsessssssssssssessesnnes 0
31.  Totallexpensesipaidl(Linesi26iminusi270plusi28Iminusi290pIusi30)..........ccorrerrerrerrnnns [ orrernernenas (193,580) | .......... 31,394,316 |.......... 29,204,961 |........... 5,086,936 |.......... 65,492,633
DETAILSIOFIWRITEIINS
2501. AdministrativelEXPENSESIASSUME..........c.ccvcvecvieeieeiiereiies st ssssssesns | eevessesensanns 408,064 | .coovvvnneee 361,504 | ............ 2,708,384 | ..ooveereeeiereieeens | e, 3,477,952
2502. UnpaidiClaimsIProCESSINGIEXDPENSE. .......cvuurvrrurrerrerreeisnesereseeseeessssseseesssssssssssesssesssssssnssns | soessnssssessssmssssesmssessns | sessesessesens (197,251) [ ..o [ e | v (197,251)
2503, MISCEIIANEOUS. .....overerrerareerceeseismeessaneesesesssesssssssssssssassssesssssesssesssssssssssssssssssnssssessssssesss | sossssnsesssneens 62,934 [ oo 175,001 | ......... (23,289,320) | ..vvvveeeerernereenrrreeres [ e (23,051,295)
2598. SummarylofiremainingiwritelinsiforiLinel25fromioverflowIpage. ........covereeeeeneeneereemeens [ ceveeereiieeisirrireis (V1 [ (U] I 504,412 | oo (U] I 504,412
2599. TOTALSI(Linesi25010thrui25030plusi2598)1(LiNeI251abOVe). .....ccrverernnsieirreesirnsiiene | vveessienacs 470,998 | .............. 339,344 | ......... (20,076,524) ] .....cooovscvoirieenns 0]..cc... (19,266,182)
(@) Includesimanagementifeesiofi........... Ortolaffiliatesiandi$.......... Ontolnoniaffiliates.
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EXHIBITIOFINETIINVESTMENTIINCOME

1
Collected
DuringlYear

2
Earned
DuringlYear

1.1
1.2
1.3
2.1
2.1
22
221

© ® N oA

—
I

U.S.igovernmentibonds
BondslexemptifromiU.S.itax....
Othertbondsi(unaffiliated)....
Bondslofiaffiliates........
Preferredistocksi(unaffiliated)..
Preferredistockslofiaffiliates

CommONIStOCKSI(UNATAIIAIEA)........cvvevecveceiee ettt sttt bbbt a s bt n et st nen
ComMMONISIOCKSIOMAMIALES. ........cvviecvceiecice ettt ettt se s e sttt
MOTEGAGEIIOANS. .........vecvcieeecteisi ettt a bbb bbb bbb s e b s s st a s st bbb ee s s bR bR bbb s b b st bt a st naen
REAIESTIALE. ........cvveeiiiei ettt bR bR bR e b bbb R bt Rt a et n s
L0001 1o [OOSR
Cash,lcashlequivalentslandishorItErMIINVESIMENES............cccieiivecreee ettt s nes

Derivativelinstruments

OtheITINVESIEAIASSELS........ov.vecviieieiicietet ettt bbbt b s st ettt s s s e nas

Aggregatelwritelinsiforlinvestmentiincome

TOtallgroSSIINVESIMENTIINCOME. ... ... ittt ettt ittt set ettt es e et see s es et ee s b s s sase e e st esesseses s et esenseses s es s nsesesenseassnsesansnsenas

2,811,002

..6,726,152

11,331

................................ 2,745,302

11,331

20,293,684

....20,263,851

-
—

12.
13.
14.
15.
16.
17.

Investmentiexpenses

Investmentitaxes, llicenseslandifees,lexcludingifederaliincomeltaxes
I ETESHIEXPENSE. ... e e ires s iesees et es ettt 8884858055888 RS R R RS R4 R RS R £ R £ R R ARt
DepreciationionireallestatelandiotherliNVESIEAIASSELS. ..........c.urerurrrereeeirieeteeeeseeseese e sss et s s £e s8££ E s8££ s8R s bbbt

Aggregatelwritelinsiforideductionsifromlinvestmentiincome
Totalldeductionsl(Linesi11ithroughi15)

Netlinvestmentlincomel(LiNEI10IMINUSILINEITB)..........c..rvrererrereererereeeereeseeeseesessessesseesesssseseeseseseesessessesssessessasssessessassanssassesssessessessasssessessasssessssassesssassassasssessassassanssns

5,086,936

7,866,870

.............................. 12,396,981

0901.

FEPIINVESIMENtISEIVICEICNEAIGE. .........cvvcveeevcte ettt st b bbb b bbb es s sae s sansantas
0902, ..ottt s eSS A ARttt
0903, .ottt s RS A ARttt
0998.
0999.

SummarylofiremainingiwritelinstforiLinel9fromioverflowlpage

Totals(LinesI09010thrui09030plusi0998)I(LINEINADOVE). .........covuvereriieerrrieiitessessiesesssssesssensessesssessnsssssssssssnsessnsenans

L OO

1003, R R R E R R e

(a)lincludesi$.......... Olaccrualiofidiscountilessl$.......... Otamortizationlofipremiumiandiless!$.....552,734ipaidforlaccruedlinterestionlpurchases.

P

b)iincludesi$.......... Otaccrualiofidiscountilessi$.......... Otamortizationiofipremiumiandiless$.......... Olpaidtforiaccruedidividendslonipurchases.
c)lincludess.......... Otaccrualiofidiscountilesss.......... Olamortizationlofipremiumiandiless($.......... Olpaidiforiaccruediinterestionlpurchases.
d)iincludesi$.......... Orforicompany'sioccupancylofiitsiownibuildings;landiexcludes$.......... QOlinterestionlencumbrances.
e)lincludesi$.......... Otaccrualiofidiscountilessi$.......... Otamortizationiofipremiumiandiless$.......... Olpaidforiaccruediinterestionipurchases.
f)lincludes$.......... Olaccruallofidiscountiless($.......... Olamortizationlofipremium.
g)lincludesi$.......... Olinvestmentlexpensestandi$.......... Olinvestmentitaxes, licenseslandifees,lexcludingifederalliincomeltaxes,lattributableltolSegregatediandiSeparatelAccounts.
h)iincludesi$.......... Olinterestionisurplusinotesiand’$.......... Olinterestionlcapitalinotes.

i)lincludes$.....2,779,933Idepreciationlonlreallestatetands$.......... Oldepreciationionlotherlinvestediassets.

EXHIBITIOFICAPITALIGAINS[(LOSSES)
1 2

Realized
Gainl(Loss)
oniSales
oriMaturity

Other
Realized
Adjustments

Increases
(Decreases)lby
Adjustment

1.1
12
1.3
21
2.1

)
© o ~N® oW ON
NI

U.S.lgovernmentibonds
BondslexemptifromiU.S.tax....
Othertbondsi(unaffiliated)....
Bondslofiaffiliates....
Preferredistocksi(unaffiliated)..
Preferredistockslofiaffiliates.....
Commonistocksi(unaffiliated)..
Commonistockslofiaffiliates.
Mortgagelloans................
Reallestate...
Contractiloans
Cash,lcashlequivalentsiandishortitermlinvestments...
Derivativelinstruments.............cccoveeveniieeniienenns

.1,542,978

294,765 |..

..(364,345)

OtherliNVEStEAIASSELS..........coueveeeiercreeeeceie e esiesens | eevevesse st s s saes

Aggregatelwritelinsiforicapitaligainsi(losses).. ...56,298
10.  TotalicapitallgainSI{IOSSES)........crvruerrererrrreresrereresssssesersasesnessssanes | evsssesensasessesessesessenne 2,411,490

DETAILSIOFIWRITEIINS

0901. GainloniSalelofIFIXEAIASSELS. ......c..cvurereereerrieirieiteiseeeriereeiens | sereeseieesesssi e 56,298
0902, ..ottt
0903, ot
0998. SummaryiofiremainingiwritelinsiforiLinel9ifromioverflowipage.... | «...covvveverererrieierrrireisieieeened L0 TR (0 ST 0 | e 0
0999. Totalsl(Linesi0901ithrul0903plusi0998)I(LINEIALAbOVE)..........coe. | covverrereriirisieiirisiinees 56,298 | ..ooverereeeee s (01 U (01 56,298
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SetementasoiDecemberat,2onaoie ArkansasBlue CrossiandBlueiShield,/A/Mutualinsurance Company

EXHIBITIOFINONADMITTEDIASSETS
1

2 3
ChangeliniTotal
CurrentiYeariTotal PriorlYeariTotal NonadmittediAssets
NonadmittedlAssets NonadmittedlAssets (Col.1200Col.01)

1. Bonds(SchedulelD)
2.  Stocksl(SchedulelD):

2.0 PrEferreaSIOCKS. .......cvvuiieiieieicri ettt | srbeni st | sttt | esie e 0

2.2 COMMONISIOCKS. ....veurearerescesseressssesessenesesssssseessssssssnssesssssssssessessssssessassesssnssnssasssssessenss | sessnssesssssssssassesssnssessssssssessenssnsanss | sessssssssessessssssnssesssssnssestassanssnssnns | sesssssssssessesssssssssnssasssnssmssnsnssnns 0
3. Mortgagelloanslonireallestatel(SchedulelB):

31 FISHIIENS ..ottt | ettt ettt | setent ettt ennes | esie sttt 0

3.2 OtherTthanfirSIIENS. .......vvvrcveererieceisrerieeesiereseeiss st esess s essssssssnsssssssnns | sesssssssssessssesssnessssssssssssessssesssns | sotestsssssssesssesssssssssessessssssssessns | ressssssssssessssesseness e ssesesse s 0
4. Reallestatel(SchedulelA):

4.1 PropertiesioccupiedibyIthEICOMPANY........cccciiieieiiierieieiseisssssessessssessessssssessssssssssnss | stissesssssssessessssessesssssssessesssssssssess | stesssssessessssessssessesssssssesesssssssessnss | sessesssssssesssssssssssssessesssssssesssssnss 0

4.2 PropertiestheldiforithelproductionIOfMINCOME...........c.cieriurirrieriireireiereseesseseesesesinesnees | seeieesssssesessessesssssesssssssssessssssssnss | sessessssssessesssssssssesssssssssmssessenssnsnes | sesssssssssessmsssssssssssessssssmssassanssees 0

4.3 PropertieSINEIAIfOMISAIE. .........ccuevieirerieeiieiieieis ettt sss st ssesssessens | sesisssesssssssssessessesessessssssessestssanss | nessessessiessess st st s ss st st en s saens | ebsesesstes sttt et neens 0
5. Cashi(SchedulelElParti1),lcashiequivalentsi(SchedulelEIParti2)

andishortiterminvesStMENtSI(SCN.IDA)..........cvceceeeres et sssssae s sssessssssssssssssssees | crensessesisssssssssssessesssssssesssssssssssnss | sressesesssississssssssssssessesssesssssesenss | svessessssissesissssssssssssssessssessesssanes 0
8. CONMTACHIOANS. ... ... ceueercereeree et es bbbt | et sttt ettt as bbbt enns | Hoenstet b n ettt bnne | sttt 0
7. OtherlinvestedlassetSI(SCREAUIBIBA)............ccocveverierereeie et sssssssessess | sessessssnssssisssssssessssssesssssessesseses | seesessesesssessessessesssssssesessssessessnsee | sessssssssssessessssesssssssossssessessssnses 0
8. RECEIVADIBIOMISECUNHIES. .....ovvverreereceriescieties ettt | ettt et as st enes [ Heenstes s seensb ettt nsssesbnes | sbeebeniseebnes bbb sees 0
9. AggregatelwritelinSIforiNVEStEAIASSELS...........ccciveieicreereee ettt bes s es e seessnes | sssissesiesssesssssssssssssssssssnssnsensesad 0 ] e 0 ] e 0
10.  Subtotals,lcashlandlinvestedlassetsi(LINESITIOI9).........ccuururererrerrereereinrreeereesesseeseneeeseessses | eereesesseesseseeeesssesessssesesessessens [0 [T 0 | o 0
11, InvestmentlincomMeIdUEIANAIACCIUBH. ...........cvvmmrrierirrerieesesees s sseesssssssssesssssses | soresssessssessssessssssssseessssssssssssssssnns | coessssesssssssseessssssnssssessssssssesssns | coessssesesssssssesssnssssesssesessesssnens 0
12.  Premiumslandiconsiderations:

12.1  Uncollectedipremiumsiandiagents'lbalanceslinicourseloficollection.............ccoeeveeeeees [ cereverrereeeieeeeee e 63,937 | oo 19471 | oo 55,534

12.2 Deferredipremiums,lagents'lbalancesiandiinstallmentsibookedibut

deferrediandiNOtIYEHIAUE. ..........v.evrerererrreerireirisssessie st essesssssssessssesessssssssssssssessnes | sessssessessssssmsssssensssssnssssssessesssnssnss | sesessssssnssessssssnssessessssassasssnsnsss | sesmssssssmssesssssssnssesssessessassasssnses 0

12.3  AcCruediretroSPECHVEIDIEMIUMS. ....c.cvvverveesiiciesieiersesssesse sttt ssses s ssssssssssesssssssens | ssessesessessesssssssessesssssssesesssessessesss | seesssessessssessessessesssssssesssssssessessnsse | esessssassessessesesssssesssssssessesnssnsen 0
13. Reinsurance:

13.1 AmountsIreCOVErablelfTOMIFEINSUIETS..........c.ueriimrrerereseriessereeessseesseesssssssssessesess | wereeesseessessssssssmsssesssssessseesssennns | sesesesseessssssssssssessesssssenssessssnenns | sesseesseessesssssesssesssssssssessseesenas 0

13.2  FundstheldibyioridepositediwithireinSUredICOMPANIES. ..........corrrrirerirriinrereieiensinnenes | cerrereensensessessssesessessssssssssessssssssns | sesmsssssesssssnsssssssssessssessassessnsnsss | sesmsesssnsssesssssssnssssssessessassessseses 0

13.3  OtherlamountsireceivablelunderireinSUraNCEICONIIACES. ........c...vvvrureeererermcreerirmernsees [ rreerieerieresseeesesesieesieenns [ e sessnenns | e 0
14.  Amountsireceivablelrelatingltoluninsurediplans
15.1 CurrentifederaliandiforeigniincomeltaxirecoverablelandintereSttherEon.............ccveeeees [ oo e ssessseens | ereerereseess et es s s esas s senens 0
15.2 NetldeferreditaXiasset. ... ..o rwwmrreurerreeiereseeeeseeessessseesssesesseessssssssessssesssssssesssesssseessss | sesesssssssessesssssesssenes 33,316,569 | .coeorveeeeeriereins 20,794,605 [ ..o (12,521,964)
16.  GuarantylfundsireceivablelorIONIAEPOSIL. ........c..ceveveieeririieie sttt sssssesssens | cevssessssssessssestesss e sessessssessesseses | seesistesessssessesssssesessssesinssssestessesee | esessesessessessssessessesessssassassnsesan 0
17.  ElectronicidatalprocessinglequipmentiandISOfWare. ...........c.ocereeremeecereernerneeneinneeseeieesneenns [ cevneereieseeseeeeeeeneeseeend 6,173,676 | .oeeveeerreererreirerecereins 5,578,965 |.ovvveieeeiereineineieeeeene (594,711)
18.  Furniturelandiequipment,lincludingihealthicareldeliverylassets..........coieiieriierereieeens [ eeerereieeeeceeeeesenns 10,663,497 |..ooevereeieieeiees 17,652,794 | ..o 6,989,297
19. Netladjustmentiinlassetsiandiliabilitiesidueltolforeigniexchangelrates............eueeerrvrrerrneens [ corieirninrnesrseneines [ [ e 0
20. Receivablelfromiparent,isubsidiariesIandiaffiliates............ccovivevciereiieiiciiere e | et essessessesensens | et 67,740 | oo 67,740
21. HealthicarelandiotherlamountsSIreCeIVaDIE.............c.ccucvecveieicieiceie ettt | coreesiesses e 4,011,487 [ oo 3,487,099 |..oviveeeeeen (524,388)
22.  OtherlassetsINONAAMILEA............cccovvevirieeiecc ettt ssaes | svsessessssessessesessesaesensad 6,968,446 |....ccvvvererierreierenn 7,458,836 | .ovvecvceierreieeeeseand 490,390
23.  AggregatelwritelinsiforiotherithanlinVestedlassets. ..........cviiiieieieiesiisie e | s ssssssessssssessseseees 856,879 | .o 407,650 | .o (449,229)
24. TotallassetslexcludingiSeparatelAccounts,iSegregatediAccountsiandiProtected

CelllAccountsi(LINESITOMNIOUGNI23)..........cvvrvveeeeiereieses s ses e sesses s ses s ssssssesses | evsessesessssssssssssssesans 62,054,491 | oo 55,567,160 | c.ovvvveerrerereereres (6,487,331)
25. FromiSeparatelAccounts,iSegregatediAccountsiandIProtectediCEIIACCOUNES...........ccrueeve. | corrreiericiiseseiesie e sesiesieses | crestestesse st sessess s sasssssssseses | eviessessssssesssssssss s s ssessess e sas 0
26.  TOTALSULINESI2AIANAI25)............cvorereererieccereeiseciieeseseeieesi s sesieseensssessneessssessssneesesses
0901. DepositsiwithiNationallAccounts.....
0902. ......
0903, .. eeerceeeeeerseees ettt | HEseee ettt n st nnnns | 2eseness sttt ettt enenn | eeseees sttt 0
0998. SummaryiofiremainingiwritelinsiforiLinel9ifromIOVErfIOWIDAGE. ...........overuerereeerercrreeisieriees | erreeresieseeresessesssessssssesnesssesanead (01 U (01 T 0
0999. Totalsl(Linesi09010thrul09031plusI0998)I(LINEIADOVE). ... v rverreireerissressessrssnessesesssnesnssessnssnes | ensssssssssnssmsssesessssssesssssssssssssseens 0 [ o 0 ] e 0
2301. FederallEMployeelProgramiRECEIVADIE............ccccviveiiieteeitee ettt essnens | eveetesesseesessesebessssesssssesssssesessnes | ebesesesessesesesesesesesessssesssssessssnsens | ebessesesissesesssssessssesesssssssssssesanes 0
2302. MisCEllaNEOUSIRECEIVADIE. ..........cvuueeerreerrreeeeeseeeeseei s eeeessees st ses s ssssssssssnas | reesssssessessssesssanesseesssns 856,879 | cvvovrerreieererenrieeninens 407,650 [ .cooonvereerreereeeeeeen (449,229)
2303, ONEIIASSELS........vveuveereeisreisrisereeseesie s ses sttt | Heseebsene s es bttt | Heseeese ettt | et 0
2398. SummarylofiremainingiwritelinsiforiLinel23/fromIOVErfIOWIDAGE. ........cc.urerereererreeneerrireeeenes | eeereeeieneiseeeeeeesseseeeeeeeseesesens [0 [T 0 | e 0
2399. Totalsl(Lines123011thrui2303plusi2398))(Line231aD0VE). ......ovuureesireriereesieiseiisci s | o 856,879 | ..o 407,650 ..o (449,229)
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EXHIBITMIIENROLLMENTIBYIPRODUCTITYPEIFORIHEALTHIBUSINESSIONLY

TotallMemberslatiEndiof 6
1 2 3 4 5 CurrentlYear
Prior First Second Third Current Member
SourcelofiEnrollment Year Quarter Quarter Quarter Year Months
1. HealthImainteNANCEIOTGANIZAtONS. ...........oruurereere et eeeees st ees et ase st s s s s E8 28288 eee a8 sEeessees e s eeseeesesessestns | £2eteesaessesseeseesaessessastastsessestessanssne | sesessessessunesessessastnssnssessansasssnssnssns | 1e8eessenresassassessessastassaessassansasssesss | 1estessesessessassasssessssassanssessessasssnes | £ressessessnesssesnssnssssssessessnssnssssssnesns | stessussssesessasssssnssestessasssessassassnsans
2. ProViderIServiCEIONGANIZAtONS. ............ccviviueieirieeteiiie ettt bbb s et es s s s bbb s s s s es s b e b s s ses s e st s es b et s ssasbssnsens | 4esetesessssessssssesessssesesasssbessesesensets | sresesasssessssssesesessesesssesssnsetesesteses | ebessssesesssstesessstesasssebessesesesanaebens | sbessesesessetesesseset s et etesestesebensetesnne | Sentetesssintessset et en et et e s s b s s e sebeaes | neresebessetes e ea et sa et et st s bt s bens
3. PreferrediprovideriorganiZationS...........c.ciueieviiieiieisiieie ettt sttt b sttt et e | Shebintes sttt 256,472 | oo 253,266 | ..o 254,773 | oo 252,709 | .oviiiieieeerieneis 253,860 |..oooverieireieieiiiiiaes 3,037,756
4. POINHIOMSEIVICE. ... cerereeeeueeeseiseeseeseeese sttt ee ettt s b8 E 284248 4£ 842842 E8 £ 842842840282 E 8o £ 842 Es LR e REeeE e s sesteetebsessesss. | 42Eeetaeteeseesaetaebaesssteeteessestessanssnsss | 4eEseesessastseesesessetsesesseesnebsebsnetants | eetietaetieetest et eeREeREeeE ek eeeseebesEentens | SEeeEeeEeeRseesesEenEeessesEesEesEseR s et senbentans | Shreesetsestane et e st ee s s ss st et et et ents | SeEsbetee R s b e et a st
5. INGEMNIEYIONIY.....oo iR | SeE bR 139,821 [ oo 144,381 | .o 144,507 | oo VBATTA | oo 144,712 | s 1,735,627
6. AggregatelwritelinsiforIotherliNESIOMIDUSINESS. .......c.iveiuireiiieiieiscisete ettt bbbt st es st s ses | ssstessessns st es et s sssesssssnsnsesnsensan 0 | e 0 ] oo 0 ] oo 0 ] oo [0 OO RO 0
S I OO OO OO OO PO OO SO OO PO PO UPTORY [FFOUROO PO RO RO OT PO 396,293 | .o 397,647 | oo 399,280 | ..o 397,483 | oo 398,572 | oo 4,773,383
DETAILSIOFIWRITEIINS
0807, veoeeeeeesseeseeees sttt R E SRR 8 R R LSRRk eRE | HeERE R RR ekt ene | SeeRE R R R Rk e | e R R AR R bRttt | HEeeE ARk | HHeeE R R bRt | Hhb Rt
L0 P P O PO OO PP OSTST DO PRSP STTPPRRN
0603.
0698. SummarylofiremainingiwritelinsiforiLinelBfromMIOVEITIOWIDATE. .....c.evurveriereriie ittt et sntens | sebessesssssssesseses s st sssssessnsenaa 0 | e 0 | oo 0 | e 0 | e 0 | oo 0
0699. Totalsl(Linesi06011thrul08030pIuSI0BIB)I(LINEIBIADNOVE). ... rerrrrrsrrrsresresuseresesserseessseseessesssssesssesessanssssssssensssssssssssessesssnsssssessens | sesssssssssssssssnssssssssansnsssssessassanes 0 | s 0 ] o 0 ] oo [0 U [0 OO 0




SetementasoiDecemberat,2onaoie ArkansasBlue CrossiandBlueiShield,/A/Mutualinsurance Company

NOTESITOIFINANCIALISTATEMENTS

1.[[Summary ofSignificant[AccountingPolicies

A.TAccountingPractices

Thelfinancial statements0flthe dompany are presented [dnlthe (basis [0flaccountingpractices prescribed or [permitted by (theArkansasInsurance
Department.

ThelArkansas Insurance DDepartment recognizesonly(statutory [dccounting(practices [prescribed [or[permitted By the [state (0f[Arkansas for
determiningland reportingthefinancial dondition and[results[ofloperations 0flan(ihsurance[dompany, for[determininglits[Solvencytinder
Arkansas/ILaw.[[The National [Association[ofInsurance Commissioners’ (NAIC) AccountingPractices|and Proceduresthanual, version
effectiveJanuary(1,2001, (NAICSAP)hasbeenladopted as/aldomponentofiprescribed dr[permitted [practices by the[Arkansas Insurance
Department.

ArkansasBlueCross BlueShieldlis [reportinglits[postretirement medical Benefits linder [the Generally [Accepted [Accounting Principles(ofithe
U.S.[forthelyearlending2004. [nlaletter(dated [12/30/2004, the [Arkansas Insurance Department Has [granted [a [permitted [practicelexception
from statutorylaccounting [principles(to[ArkansasBlue[CrossBlue(Shield inlaccordance with[ACA[Sec23(61108.

B.[[Wselof Estimates(in the Preparation ofthe Financial Statements

Thelpreparation of[financial statements [in[conformity (with (Statutory[Accounting Principles [requires hanagement to [make [@stimatesand
assumptions [that(affect thereported [@amounts 0flassets[and liabilities. [tlalso requires disclosure ofldontingentlassetsand liabilities [at[the [date
oflthe financial statements/and[the feported l@amountsdfrevenueland [expenses [duringthe[period. TActual [results [dould differ from those
estimates.

C.TAccountingPolicy

Health [premiums|(are(earned ratably(dverthe [ferms 0flthe related [ihnsuranceland reinsurance(dontracts(or [polices. [Expenses(ihcurred(in
connection/with acquiringmew (insurance [business are(charged [fo [Operationsas/incurred.

Inladdition, the companyisesthe followinglaccountingpolicies:

Short(term/investments are stated [@t[amortized[cost.

Bonds notbackedbyldther(loans arestated [dtl@amortized [dostisingthe linterest(thethod.

Common Stocks (@t tharketexcept [that ihvestments/in [Stocks 0f tincombined [subsidiaries [and [@ffiliatesin Which [the[Company has @nlinterestof
20% [or hore [arecarried [on [the quity basis.

Preferred stocks are(stated (at/cost.

2.MAccountingChanges/and [Corrections of [Errors

ThelCompany [prepares itsstatutory [financial [statements [in[onformity (with(accounting [practices/prescribed [or [permitted by [the [State[of
Arkansas. [EffectiveJanuary(1,(2001, the State 0f[Arkansas/adopted regulations requiringlinsurance (dompaniesdomiciled in [the [State of
Arkansas/preparel(their statutory(basis [financial statementsinlaccordance with[the INAIC Accounting|Practices|and|Procedures manual =
VersionleffectiveJanuary(1,2001 [subject(tb lanyldeviations[prescribed [or [permitted by the[StateoflArkansas/insurance (commissioner.

A.[IGAAPIaccountingltreatment oflpostretirement (benefits(dther than[pensions(is [governed [primarily By [FAS (106, which(requires that(a
liability (Belgstablished for(such future benefitlobligations from(theldate dfithe .dmployee's hire. [SSAP #14 [ofIStatutory [Accounting Principles
requiresthat(dnly[postretirement Benefitobligations for (current retireesand[vested employees [be reported. [[This discrepancy [results [in[certain
liabilities Mot being reported (on(d[statutory(basis.

B.[Mhelimpact(ofthechangeihl@ccounting principlesfisanlincreaseinthedccruedpostretirement Tiability (0f1$34,113,000,@nd @decreaseof
thesame@amount [ihSurplus. TThe iinpactonthe2004 [Statement [6f Operations(is anladditional €xpense 6{7$2,519,663.

3. Business/Combinationsand(Goodwill
ThelCompany(had Mo business/combinations dr/goodwill(aslof December(31,2004.

4. Discontinued Qperations
ThelCompanyHad(no discontinued(dperations(asdfDecember31,12004.

0

Investments

ThelCompany Has o mortgage loans/at thistime.
ThelCompanyhas Mo debt restructuring at/thistime.
ThelCompany has Mo reversemortgages/at/this/time.
ThelCompanyHasro loanbacked(securities (at/this[time.
ThelCompanyhas[no repurchaselagreements (atthistime.

moawp

&

JointVentures, Partnerships, and Limited Liability[Companies
A.[IThe[Company Hasmolinvestments/in Joint[Ventures,Partnerships/or ILimited ILiability Companies [thatéxceed[10%[0fTits ddmitted @ssets.

B.[ThelCompanyIdid notrecognizelanylimpairment write[down [forlits ihvestmentsin Joint[Ventures, Partnershipsand ILimited (Liability
Companies|during(thelstatementperiods.

7. InvestmentIncome

Alllihvestmentihcome [duelandaccruedlisincluded(ininvestmentincome.
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NOTESITOIFINANCIALISTATEMENTS

8. Derivative Instruments

ThelCompanyIdoes mot/ownlany(derivativelihstruments.

9.Mncome Taxes

ArkansasBlueCross BlueShield filesadonsolidated federal income [tax [return (withits [0thereligible [Subsidiaries(as follow: WS Able
Corporation, Ideal Medicare Services, Inc, and [Pinnacle Business Solutions, Inc. [The [Company/is[partyto(a[federal income [tax allocation
agreement.[Under [the(tax [sharing [dgreement, [the[Company [pays to[or feceives from[each subsidiarylthe l@mount, [if @ny, by which thelgroup’s
federal income [tax [liability was affected By virtue [0flinclusion [0flthe[subsidiary[ih the[consolidated [federal return. [[Effectively, this resultsin
the[Company’s/annual income [tax [provisionbeing/computed, with(adjustments, as [if the (Company!filed [d[separate return.

Whenlavailable, the Company litilizes het/operating loss carry forwards[to[offset/taxablelincome inder [the terms [0fthe [tax [sharing [agreement.
AtDecember (31,2004, the[Companyliad[$0ofoperatingloss carry forwards.

Thelfollowinglarelincome(taxes ihcurred in [thelcurrentlandprior[year(thatwill beavailable for tecoupmentlin/the [@vent of[future et losses:

([ITITITR004 00 [ O $32,412,000
(IITITIR0020] [ O U $ ([T
(IIR20010 O $ 0

Thelcomponents oflcurrentincome [tax [expenseare(as follows:

O (12004 [0 (2003
$134,674,8570] $31,495,081
Foreign [T T8 2,9 1 4 [T 7,197

Federal Income(Tax[0n net(dapital [gains (TS T(955,817)(1  $II1{(228,777)
Utilization dflcapital Toss(carry [forwards T
Federalihcome [tax ihcurred $(33,751,954(1 $31,283,501

Thelprovision for federal land [foreignlincomeltaxes incurred is [different from/that which Would be dbtained by @pplying[the statutory (Federal
income|tax [rate[tolincome beforelincomeltaxes.[[The(significant/items(causing thisdifference are(as follows:

[MMMMIDecember31,2004 ]  [MEffective TaxRate
Provisiondomputed at(statutory [rate [TTITIIIIITITIIT$33,462,93000 [ [T135.0%

[T ax [éxemptlincome [deduction TS ({32,163 ) I
Dividendslreceiveddeduction [TITITIITITIITITITITIIIS (T(190,623 ) THTIITITITITITITIIITY. 2%
Tax [differentials (onforeign(darnings [TITITITIIITIITS (IO OO
Nondeductiblelexpense [TTTITITITITITITTITITITITITS T8 12,8 16 [T . 3%
Changeldue tb [Permitted Practice ] [1] [(ITI$(11,939,55 1) T 2.5 %
Other [T (101,946,223 8) (IR, 0%
Total (IS (19,667, 17 2 [IHIIIIIIITIIITIIIR0.6 %

Federalland [foreign lincomel(taxes lincurred (M (33,751,954 [MIITITIITIIITIIBS. 3%
Change [ih netdeferredlincomes faxes [MTITITITITITIIITIH( 14,084,782 ) TN 4.7%
Totalstatutory lincomes {taxes $19,667,172 20.6%

Theldomponents (0flthe Metdeferred [tax [@sset/(liability) [at December(3 1] arelasfollows:

[MMMDecember 31,2004 [MIMMDecember31,2003
Totalloflall[deferred tax [dsset((admitted land monadmitted) ] (855,682,810 IS4 1,591,124

Totalloflall[deferred [tax liabilities[] [ 0 (I 4,405,28 1 M 0,172,791
N Netldeferred tax asset/(liability) 41,277,529 (I3 1,418,333

Totalldeferred fax[assets monadmitted inldccordance with

SSAPNo.[10, Income[Taxes ] (I3 3,3 16,569 IR0, 794,605
O Netladmitted[deferred(taxdsset/(liability) [ITITIITITIITIIIITTZ,960,96 1 [ITITIIITIIIITIT0,623,728
Increase((decrease)lin[deferred(taxlassets Monadmitted [IIIITI$(12,521,964) IS (5,672,693)

Theltax [effectsloflfemporary differences/that(give rise to [significant [portionsofithe[deferred [tax [dssetsland[deferred tax liabilities at
[December(31](are as(follows:

O O ad O O a O December(31,2004 MMMDecember31,2003

Deferred(Tax[Assets:
Taxbasis[discountdntinpaid Tosses TS 873,81 1 IS [T1966,644
Adjustment(for(deferredlacquisitions (Costs [TITIIIIIIIIITTE,4 17,624 (IS, 887,24 1
AccruedIdeferred [compensation [T 1,173,699 M, 172,925
Other[Post[Employment Benefits [T S,978,40 1 [IITIITITITIITIT4,851,700

Basis(differenceininvestments [T IR ,453,2 12 (8,116,814
Depreciation (I 4,02 7,97 5 14,957,259
Intangibles O T 2,1 52,8 5 1 M 2,171,007
Other [T 605, 2 3 8 (IR, 467,535
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Credits 0 0

O Total[deferred [tax [@ssets [TIITITIIIIIIITIIIIIISS,682,8 10 MIIIIIIIIINIT41,591,124
Totalldeferred tax(assetsmonladmitted (IR 3,3 16,569 MIIIIIIIIIIIIIIIIIR0,794,605
O Admitted(deferred fax [assets 22,366,241 [MIIIIIIIIIIII20,796,519
Deferred(Tax [LLiabilities:
0 Unrealized Capital (Gains [ITITTITITTITITTITITITITITITITITN4,075, 7 39 [T, 850,152
0 Accrued(dividends [T I04 7, 5 34 (44,824
0
O O Totalldeferred(tax Jiabilities 14,405,281 10,172,791
O O Netladmitted(deferredtax [@sset/(liability) [IIIII7,960,96 1 ITIITIITITITIIIINIT0,623,728

Thelchangelin Metldeferred lincome [taxes [is[comprised (0fthe following([at[December(31]:

0 d O 0 December(31,2004 [IMDecember(31,2003 [IIChange
Totaldeferred(tax [assets [IIIITITIIITIITIII$55,682,8 10 (IS 41,591,124 MI111$14,091,686
Total deferred [tax liabilities [TITITITIIITIITT4,405,28 1 [IIIIIIIIITITNO0,172,79 1 [IIIIII4,232,490
Net(deferred(tax @sset((liability) [TIITITIITITS 41,277,529 (IS 31,418,333 (IS 119,859,196
Tax effectlofinrealized Eains leosses) 4, 225,586
Change linmetdeferred income [tax [T IS (14,084,782

Iy o o A o

Thelmethod oflallocation 0fidonsolidated [tax liability Between [the[dompanies[hasbeen [@pproved by [the required [@uthorizedofficers. [The
methodloflallocation/chosenlislinlaccordance withInternal Revenue(Service Regulation(1.1502 33 [(d) [(2) [(T) whereby [profitable [dompanies
payltax [dccording [to [theirseparate [return(liabilities, [and loss [dompaniesare credited With [the [tax [benefit realized [due [to [the itilization [Gf their
losses[and linvestmenttax [credit. [Intercompany tax (balances arepaid [quarterly based [On [éstimates @nd (settled [dnnually kipon(the [completion [df
thelconsolidated [tax [return.

10.Information (Concerning Parent, Subsidiariesand[Affiliates

A.[TArkansasBlueCrossBlue[Shield[owns[100% 0fIdeal Medicare Services, WSAble [Corporation/and [Rinnacle Business[Solutions, Inc.
Throughlits holding[company, WS AbleCorporation, [it[owns[70% 0 flUSAble [LLife, 100% [0fTAHIN, ILLC,[50% 0 fTHMO [Partners, Inc., [50% of
NovitasHealth, ILLC,50%(of[Hot[Springs (Health Partners, ILLC, [Southwest [Health LLink, I.LC, Health [Partners (of Northwest[Arkansas, TILLC,
andFort[SmithHealthPartners, ILLC. THot[SpringsHealthPartners, ILLC, HealthPartnersof NorthwestArkansas, ILLC,and Fort[Smith
Health[Rartners, ILLC [were dissolved(effectivewith the close0fbusinesson[12/31/04.

B.IN/A
C.IN/A

D. AtDecember(31,2004the[Companyreportedthefollowingamountsdue from[Affiliates:
Health[Advantage [T T 6,8 79,767
Ideal Medicare Services [T I,0113
US Able Life MO A A2 83,4211
USADbleCorporation(] O [ 0 O [ O (14,083,813
AHIN, ILL C T O O T2 29,539
[ Total [T S (111,485,553

AtDecember 31,2004 the Company reported [the followinglamounts(due to [Affiliates:

Health[Advantage [T T TR, 507,767

Joint[Ventures [T 6, 1 87,280

USAble [1Life [ T8 36,064

USAble(Corporation [T T T2 6 8,969

AHIN,LLCO [ 0 0 0 0 0 0 (97,070

(M T otal [ A T A T T T T TS (19,497,150

E. N/A

F.[IThe[Company a@nd|[certain subsidiary (affiliates, includingtinconsolidated [subsidiaries, [participate ih d[vendor [paymentsystem
administered(and taintained By the Company. [Costs fromthis system as well @s[other[costs, whichHave hultilcompany Benefit, [are allocated
tolthe[Company(andlits/affiliates(based(dn allocation formulas.

G.[IN/A
H.[IN/A
I. N/A
J. NA

11.[Debt

A. AslofiDecember(31,2004,the Company(has(ro Gapital notes.
B. AsidfiDecember(31,2004, the Company’sliability for borrowed thoneywasZero ($ [0 [).

12.RetirementPlans, Deferred (Compensation, PostemploymentBenefits and Compensated Absences and (Other Postretirement
BenefitPlans
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A. DefinedBenefitPlan
ThelCompanymo longeroffersaldefined benefitiplan.

B. DefinedContributionPlan

ThelCompanylofferslan(optional 401 (k) [plan/to allleligible employees. The lemployee has/theloptionofldeferring up to15%(ofHis or her
salary.[[The(Companymatchesthe amount(deferred by the employee Based iponlyears ofiservice from/aminimum/of(50% [todmaximum/of
100% (0f'd[6% [contribution.

Effective July (1, 1998 [the [planwas @mended|to [éstablisha mon[contributory, [defined [Gontribution (portion (Gfithe [plan known[ds 401 (k) Plu$.
Employees @re motfequired [fo [participate(in fhe original [defined[contribution(plan in[drder fo [feceive Benefits inder the 401 (k) Plu$ portion [6f
theplan. Wnderthe401(k)Plu$ the Companymakesdcontribution from2% [fo 6% 6fthe €ligible[compensation [6fa@ll [Eligible @mployees. The
determination [0f'the [percentage(to (beused(ih[calculatingthe[dontribution is [based hipon annually [established netihcome [targets. [[At[Ho time
willlthelContributionbe [ess than 2% mor thore [than 6%. TFor2004, 4% Hhas[Been hised [fo [calculate [the [Company’s [Contribution 0f($4,567,752.

Alllfundsinderthe401(k) Rlu$ [portionsof’theplaniare leld By @n[dutside trustee.

C. MultilemployerPlans
ThelCompanyldoes mot(participate i hulti[émployer[plans.

D. Consolidated/Holding(Company [Rlans
ThelCompany participates(inla/deferred [dompensation plan(with its subsidiaries and [affiliates.

E. PostemploymentBenefitsand[Compensated [Absences

ThelCompany provides iinfundedmedicallindemnityland life insurance [plansforeligible[émployeesand/or(theirspouses. [Themedical (plan(is
availableltoalllémployeeswholhave (15 years/ofiserviceand retire(dt(age(55 orlater, becomeldisabled, or(die[whilelin activelservice. [Theplan
isld[PPOlplanwithlan MO [dption[for(thoselwhoretired before January(1,1996.[Currentl@mployeeswho retire (with[15 [years (0flservice ds[of
December(31,1993,will receivelanlannual ‘dllowance based ipon 1994 medical [dost[adjusted (forthe health[care [dost[trend [rate until
retirement, [after retirement(a[3% [inflation(ratelis [@pplied. [Current €mployees who [retire (with(lessthan (15 [years (0fservice, [asof[December(31,
1993, will receive an@nnual allowance [@djusted by [d[5% [inflation[rate. [[Theannual @llowanceis Based upon(years oflservice[tolamaximum/of
25.[[Thellifelinsurance [program(covers thelives(ofiretirees S5 [or0lderwhoare €ligible for @ pension benefitor become disabled. [life
insurance lamountsdre (based(onthe employee’sbasiclannualldarnings/atretirement. Postretirementbenefitidost for(the yearlended MDecember
31,2004, was$7,018,000; fitlincluded the lexpectedcost Gf Postretirement Benefits formewly [€ligible or Wested €mployees ‘and l@mployees ot
yetléligible[to[retire, linterest/dosts,[and (gains and losses arising [from[the difference Betweenlactuarial lassumptions [anddctual ([éxperience.
ArkansasBlue(Cross BlueShield made [contributions [fo [the plan0f($769,000(in2004 s [claims[Were lincurred.

AtDecember 31,2004, theinfunded postretirementbenefitobligation [for retirees, [dtherfully@ligibleor Wested [plan [participants and
participantsnot/yet(éligiblelto(retire was $67,400,000. The discountrateised [in [determing the ldccumulated [postretirement (benefitwas(5.9%
and(the(health[caredost/trend [rateWas[7%. [The measurement (date(oflthe (plan(is Wovember(30,2004.

Thelhiealth(care (dostltrend [rate@ssumption Has(alsignificant effect/dn the @mounts teported. [Tolillustrate, lincreasing the [@ssumed healthcare
costltrend[rates By [l [percentage [pointdach yearwould increase [the [fotal [postretirementbenefit(obligationlasdfDecember(31,12004, by
$196,000and[decrease [thelestimated serviceGostland [interest(dost[Gomponents [df Hetperiodic postretirement Benefit'dostfor[2004 by
$206,000.

On[December(8,2003, [the MedicarePrescription Drug, Improvementand ModernizationAct0f2003 [became law. TAmong(dther things, the
Actlprovidesalprescription(drugBenefitinder Medicare (Medicare Part/ID) and [afederal [susidy(to [sponsorsdf retiree (Health[care (benefit plans
that[provideaprescription(drug benefit/thatlis atleastactuarially equivalentfo Medicare [RPart([D. [ArkansasBlueCrossBlue [Shield has/elected
to(recognizetheéffects/ofitheldct/in the(durrentyear. [TheAccumulated [Postemployment Benefit(Obligation ((APBO) has/decreased by
$5,764,864 [dueltothe [effects Ofthe [Act.

13.[Capitaland Surplus, Shareholders’ Dividend Restrictions and (Quasi/Reorganization

1) [TAsloflDecember(31,2004, the[Company ladno common (capital(sharesduthorized, lissueddr dutstanding.
2)[[IThe [Companylhasdo[preferred(stockoutstanding.
3)[ITheCompanylhasmoldividend restrictions.
4) AslaMutual(Insurer,the[Company(can(only [pay(dividendson/participatingpolices(and [the (Company does motlissue participatingpolices.
5) ThelCompanyhad o (restrictions(on/its tinassigned surplus.
6) ThelCompany/doesmothaveldanyladvancestolsurplus.
7) AslofiDecember(31,2004, nolstock washeld By the Company for(special [purposes/suchlas@mployeestock (options(oriconversion of
preferredstock.
8) ThelCompanylhas(no special surplusfunds.
9) Thelportion/dfiinassigned funds((surplus)represented orireduced byleachlitem(belowlis(asfollows:
a.[] unrealized[gains/and Tosses:[] $019,439,101
b.] nonadmitted(assetvalues: [T 62,054,492
c.[] provision [for feinsurance: [T $ (IO

10)The[Company hasmno SurplusNotes!as df December(31,2004.
11) ThelCompanywas motlinvolvedinlalquasilteorganization.

12) ThelCompany wasmotlinvolvedlinla/quasi teorganization.

14. Contingencies

ThelCompanylisHot/dware 0flany(contingent liabilities [as[df December31,2004.

In(the Mormal [course ofBusiness, the [Companyis ihvolved|inlitigation from time [to [time[with claimants[and [0thers, @ number (of these [were
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pending at[December(31,2004.Tnlthe [dpinion 0fithe[Company, theuiltimate liability, liflany, has been adequately (provided [for [ih [the financial
statements, [and [any léxcess [liability Would not have @ taterial ladversefinancial [éffect ipon the [Company.

15. Leases
ThelCompany Has[ho material lease l0bligations (at/this[time.

16. Information/AboutFinancial Instruments With[Off(BalanceSheetRiskand Financial Instruments With(Concentrationsof
CreditRisk

ThelCompanyldoes mothavelanydffibalancelsheetrisk.
17. Sale,TransferandServicingof FinanciallAssetsiand [Extinguishmentsof(Liabilities

ThelCompany HasnotBeeninvolvedlinlany(sale, transferand servicing 6f[financial [assetsand lextinguishments [of liabilitesas December3 1,
2004.

18. GainlorLoss(fotheReportingEntity from Uninsured A& HPlans(and the Uninsured Portionof[Partially Insured Plans

Cost[PlusRiskPremium] [] 0 0 0 0 (I8 111,246,984
Cost[Plus/LLarge[Claim & [Aggregate [Expensel ] O O ([T 86,545
Differencel] O O O O O O (M1860,439

Assume(CostPlusRetention[Charges = [Actual [Admin
Then[Gain/(Loss)lon(CostPlusfis[] [] 0 O [ (T8 1111860,439

Thelgain[(loss)[from[dperationsforuninsureddccident/and health(plans/was|as followsduring 2004:

O O O O O O Uninsured

O O a d O O Portion[of

O O O O Uninsured![] Partially

O O O O Plans(] [ InsuredPlans(] [ Total
NetReimbursement for

Administrativeleéxpenses

(includingladministrative [fees)

inlexcess/oflactual lexpenses (| NONE[I ] $1860,43 9 IS 860,439
OtherlIncomel] [ O NONE[ [ [MNONE[] [MMMMMNONE
Netlgainlor((loss)

from[operations[] [ O NONEL (I  $[1860,439(1 (T8 (1860,439

19. DirectPremium/Written/Produced by Managing GeneralAgents/Third PartyAdministrators

ThelCompanyIdoes mot(currently Haveany|direct premium written/produced by hanaging/general ‘[dgents/third (partyladministrators.
20. September11Events

ThelCompany(did motrecognizeany losses as aresult/dfithe [September(l 1 (@vents.

21.[Other Items

A.[[ITheCompany hadnolextraordinary items(ds/ofDecember31,2004.

ThelCompanyHad(no troubled(debt restructuringasof December31,12004.

ThelCompany(did motHaved@nylother disclosurescovered By [SSAP MNo. 1 [inthe 2004 [Annual [Statement.
ThelCompanyhas/no incollectiblelassets/covered By [SSAPNo.6@sof December(31,2004.
ThelCompany|did mothave [@nyBusiness Interruption InsuranceRecoveries/as(ofDecember(31,2004.

monw

22. EventsSubsequent
Thereweremoknown éventssubsequent(asdf[December31,22004.
23.[[Reinsurance

A. ThelCompanyldoesnotHavelanyinsecured dggregaterecoverable [for losses, [paid [and linpaidlincluding IBNR, lossadjustmentéxpenses
andinearned [premium(withlany(individual reinsurers, [@uthorized [0r uinauthorized, thatleéxceeds 3% (oflthe Company’s[policyholder
surplus.

B. ThelCompany/doesnothaveanyreinsurancerecoverablethat(islin/dispute.

C.[IThelCompanyldoes ot havelany/return commissionwhich Would havebeenduelif the[CompanyHad(dancelledlthe reinsurance.

D.[IThe Companydid niothave @anyiincollectible reinsurance Wwritten0ff[duringthe [year.

E.[MThere[wasnolcommutation (dfreinsurance during theyear.

F.[MThelCompany/doesnothaveany retroactive reinsurance [dgreements.
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24. Retrospectively Rated Contracts & [ContractsSubjectto Redetermination
ThelCompany(did motHave@ny(retrospectively rated [Contracts(drdontractssubject to redetermination.

25. Changelin IncurredClaimsand/Claim AdjustmentExpenses
ThelCompanydoes ot have@ny(changes (in(theprovisionforlincurred claim [and[claim(adjustment (@xpenses attributable [to insured [¢vents 0f
prior [years.

26. IntercompanyPooling/Arrangements
ThelCompany|did Mot have [@nylintercompany[pooling @rrangements

27. Structured(Settlements
ThelCompany(did motHave@ny(structuredsettlements(dsofDecember31,2004.

28.[Mealth[CareReceivable

ThelCompany, inlaccordance with[SSAP No.[84, haseéstimated pharmaceutical [rebatereceivables [recorded [0n [its [financial statements. [[Tn
determining/its [@stimate, [the [Company litilizes historical linformation relative [to [pharmaceutical rebates received [@swell @s[considering
contractualichangeslinlrebate[amounts(and changes/in membership. [(While the[Company [records(the [total [éstimated [pharmaceutical rebate
receivable, [it[Onlylddmits(as(an(@sset(theeéstimate [for the last(quarter(ofthe reporting(date. [TTheldetail (0ftheestimated @mountsonlthe
financialstatements [and [the [related [collections are(asfollows:

[MRebates [dollected within(days [ofqtr ]
QtrIMITTEst Rebates on F/S[ [TIIITITAdmitted [Mnvoiced 1090 M9 1 [1 80 (MO ver 180
12/31/04 [MIII111118$4,100,518 ($1,1 16,720 [0 (OO T
09/30/04 [IIITI$2,832,23 6 (TS 7 16,5 17 [0 (IO T
06/31/04 [TIIIITI$2,769,365 (TS 7 16,5 17 [0 (I 25, 504 (I
03/31/04 [IIIITT$2,763,38 6 [MIIIIIIIIIIIIIS 7 16,5 17 [0 (IO 36,6 58

12/31/0301 $3,116,97501  [IIIIIN$716,517 IO 1] (T 921,644
09/30/0311 $3,590,9350]  [IIIIII$598,000 IO 1] (T T1688,573
06/30/03L1 $3,726,9110  [IIIII$598,000 (IO T 111826,490
03/31/030 $3,809,3730]  [IIIIII$598,000 IO 1] ] (TITTIITII] 11404,071
12/31/0201 $3,869,5800] (IS 749,800 IO 1] ([T 1111786,318
09/30/02[] $4,105,0320] (IS 749,800 IO (11 (I 111746,325
06/30/0211 $3,927,44901  [IIIIII$735,980 IO (I3 7,411)
03/31/0211 $3,692,2600]1  [IIIIII$460,197 IO 1] (TITTIITII] TIIT187,724

29.[Participating Policies
ThelCompany(did motHave any(participating(policies.

30.PremiumeficiencyReserves
ThelCompany|did mot/have [@nypremium(deficiencylreserves(aslof December(31,2004.

31. SalvagelandSubrogation

Anticipated(Salvageland/Subrogationlincluded @s(alreductionto T.oss Reserves(and ILoss[Adjustment Reserves ds(reportedinlthe Wnderwriting
and(Investment(Exhibitland Page(3 = [Liabilites, Capital [and [Surplus, Linel.This(disclosurelis[presented by [annual statement [line [0f(business.
Amounts[presented dre(dslofDecember 31 [oflthelprioryearand December 31 (0flthe [year forwhich(this @annual statementis being filed.

O O 00 O Yearl] [ December310 O O December31
Line[0f/Business[ ] O Incurred(T 2003 ad i 12004

Accidentland Health[] (M2 000 TS (T8 5,970 M IS (17, 156)

(I I I IR 001 0 [ $Immo7,6950 [ O $(11120,354
0 | 0 IIIIIR20020 0O $111,397,45900 [ O $ 127,541
[ [ 0 [MIIIIR20030 [ $14,202,991001 [ (TS 111,917,791
0 | 0 [(MIITITIR004 ] [ | 0 O 0 $(15,067,778
Total[l [ $115,745,4710 [ 0 $11117,116,308
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Gross AdmittediAssetslasiReported
InvestmentiHoldings inithelAnnuallStatement
InvestmentiCategories Amlunt Percezntaqe Amiunt Perce4ntaqe
1. Bonds:
11 ULSIHTBASUNYISECUILIES. ....co.vevecviieeetie ettt ees e st besses et s ss st sss s s ssssessesnsessssnssssnnns | sbessesenes 76,744,933 | ..o 142 (... 76,744,933 | ..o 14.2
1.2 U.S.Igovernmentlagencylandicorporatelobligationsi(excludingimortgagelbackedisecurities):
1.21 IssuedibylU.S.IgOVEMMENIAGENCIES. .........cevvieerrriiiiee et bbb ss b s snas | eesessesans 24,399,725 | ...oovvnnn 45 | 24,399,725 | ...oovvenen 4.5
1.22  IssuedibylU.S.IgovernmentISpONSOrEAIAgENCIES.........cccvvurrreeuerieiserieeieiiessesie st sssssssssessessassssssanes | esssessessnssssssessessssns | ssssesnssnnss 0.0 [ [ i) 0.0
1.3 Foreignigovernmenti(includingiCanada,lexcludingimortgagelbackediSECUNtIES)...........c.vververrreurierecrrerseeeeriens | e 23,170,420 | ...ooeveenn 43 | 23,170,420 | ...ooeveen 4.3
1.4 Securitieslissuedlbylstates, territorieslandipossessionsiandipoliticalisubdivisionslinithelU.S.:
1.41 States,[territorieslandipossessionsigenerallobligations............c.ceeicueieieieriieeeseseeie e | eevereenns 15,378,695 | .....c.cooe..... 28 [ 15,378,695 | .......co.c..... 2.8
1.42 Politicallsubdivisionslofistates,territoriesi&lpossessionsi&politicalisubdivisionsigeneraliobligations........ [ c..cc.ccveveveereeercercees | ovveririnnnen, 0.0 | | e 0.0
1.43  RevenuelandiassessSmentiobligations..........c.coeereeririmrineinniseeseieesiseseeesssseesssssessessessesssessssssssanes | sessnesssesnesseensnsennnsnne | vereneenennens0:00 | rennisiinensienneie | e 0.0
1.44 Industrialidevelopmentiandisimilariobligations............ccceviiciiiceienieesee e eneessseesseesessnns | cereerennn84,998,917 | o187 | 84,958,917 | .............. 15.7
1.5 Mortgagelbackedisecuritiesl(includesiresidentiallandicommerciallMBS):
1.51 Passithroughisecurities:
1.5110IssuedioriguaranteedibDYIGNIMAL..........c.coiiiiicie ettt s s besbenas | evessssessessnssssessnseses | seerissesinnanss 0.0 [ [ i) 0.0
1.5120IssuedloriguaranteedibylFNMAIANAIFHLMC..............oooieieiceeiesceesecseeeeseesiressssesssssssssssesssnsns | evenveessssssssesssesesens | eeveeieseennad 0.0 | | e 0.0
1B BIANIOINET ... eeeeeceets et eeessee et es ettt sns st nnessss | snssssssessssnnessssnnnsnin | cetsnnsssssned 0.0 [ eooereernereernreeereens [ e 0.0
1.52 CMOslandIREMICs:
1.521IssuedloriguaranteedibylGNMA,IFNMA,IFHLMCIOMIVA.........c.cooieieireeesieeersiieseesesssssesssssssenss | evvsvesssssssesesssesesins | cevverssesenad 0.0 [ [ i) 0.0
1.5220IssuedibyinoniU.S.1Governmentlissuersiandicollateralizedibyimortgagelbacked
(InmrsecuritieslissuedioriguaranteedibylagenciesiShowniinILINEIT.521..........covvevereerereeeiiereeesieseesesseseees | ceveeresresiesessessesisseenes | cesreeresinnens 0.0 [ [ e 0.0
1B 23MANIOtNET ... ..eeeoeceeeseesseeessee s eess sttt nsss | snssstssensssenesstnnnsntns | crtnsssnened 0.0 [ eeoereermereenrenerneens [ e 0.0
2. Otheridebtiandiotherifixedlincomelsecuritiesi(excludinglishortiterm):
2.1 Unaffiliatedidomesticisecuritiesl(includesicredititenantiloansiratedlbytheISVO)..........ccvvieeveerrieireierereiieiiereeiens [ e | cveveieniennn, 0.0 [ [ i) 0.0
2.2 UnaffiliatediforeignISECUNLIES. ....c.rrereerereirrrerrise e sess s ssessssssns st snssessensssssenssssanssesssssssssessessnsnss | sessnssesssssssssessessnsnns | sesssesssssnsen 0.0 [ [ e 0.0
2.3 AFilIQtEAISECUNIIES. ........vcrveeceesreesceisi ettt sttt snnsnns | weeesissssnsnenssnnsnenees | cvneessensend 0.0 | v [ e 0.0
3. Equitylinterests:
3.1 InvestmentslinIMUIUAIIIUNGS...........cocuermmrreiicrirrie et sssessss e sssesssssessans | seeesssenensnenssessnneees | nmeesseneesnd 0.0 [ | e 0.0
3.2 Preferredistocks:
321 Affiliated
322 UNGFIlIALEA. ... veooeeercerrece ettt nsstens | serenennnenstanees 85,750 | .veovvernn: 0.0 | ovverrerreenns 85,750 | .oovovrernnn 0.0
3.3 Publiclyltradediequitylsecuritiesi(excludinglpreferredistocks):
331 AFFIIAEEG. ... vevveeee ettt ettt st snnssnes | seesssssstnessnesnnnnnsiens | eersennseraeend 0.0 | v [ e 0.0
3.32 UNGFIIEA. ...vvereveeererirreisecet sttt sttt | eeeneenns 76,005,531 | ..ovvvvveenne 1414 [ 76,005,531 | ..oovvvvveenne 14.1
3.4 Otherlequitylsecurities:
34T AFTIIAIE. ..ottt st | et 99,843,620 |.....ccoeeees 18.5 [ 99,843,620 |.....ccoueens 18.5
342 UNGFIlIALEG. .....oooeeerceieeci sttt nntesssnnnns | sressseenstenstn s nnsnies | eernenesenieend 0.0 | v [ e 0.0
3.5 Otherfequitylinterestslincludingltangiblelpersonallpropertylunderilease:
351 AFFIIAEEA. ... veeeeeceee ettt ettt snnnnes | nrenssenst st nnsnies | eerreneseraeend 0.0 | covveerrreerrneireeeiiene e 0.0
352 UNGFIlIALEG. .. ..ottt st snesessstssssnnnns | nevsssssstnnsssensssnnssens | seesssesssnnnend (00 SRR (SR 0.0
4. Mortgagelloans:
4.1 ConstructionlandllandldeVelOPMENL...........c..ccmvrreeieereineeneeneeeenesiseessiseesessssesesssssssesssssssenesssesssessssssenses | eonnesneeensnssnessenones | seomernennenen000 | e [ e 0.0
4.2 AGHCUIUIAL.....coieieeicce ettt bbb sae sttt st s ssssesssssssessessntsnsessens | snsesessnssnsessensnsensenins | vervssesrenrenl0i0 [ oo [ i) 0.0
4.3 SingleffamilylreSidentiallprOPEItIES........ovrrvrerrerrrirrieieiirsisresesseesssssssssssssessssssssssssssessssssssessssssnsssssessesssessesssssasssnsss | ansssessmsssnsnsessenssnsss | sersnsnenensens000 [ ovrermrnsinnrinisnninns | v 0.0
4.4 MultifamilyiresidentiallpropErtiEs.........covvuiverveiicieieiisicseseee e ssssessessesssssssssens | snvesessnssssessessssenensns | vevessesienrend0i0 [ oo [ i) 0.0
45 CoMMENCIANIOANS. .......couvrmrerircriiriesriesieserst sttt sessssinessessssesssssssssnessssssnesessnsssessnsssessessnees | connesneenessnsnnessennes | seomernennenen 000 | e [ e 0.0
46  MezzaninelrealleStatelloans............cccouviircinriniiiiesss s | s | s 000 | [ 0.0
5. Reallestatelinvestments:
5.1 PropertylocCupiedibyICOMPANY.......ccccvuivirierieeieisissssesses s ssssssss st sssse s s esses s ssssesssesssssssssssessessssssnnes | ssssssessns 24,808,440 24,808,440
5.2 Propertytheldiforiproductioniofiincomel(includess.......... Olofipropertytacquirediinisatisfactioniofidebt).............. | cooveenvcn. 17,798,025 17,798,025
5.3  Propertylheldiforisalel($......... Olincludinglpropertylacquiredlinisatisfactionlofidebt)...........ccccoeververreiereriserseienees [ o |00 | o
8. PONCYIOANS. .....cceoererirceeii ettt ss sttt sss st st ens st sestensenssnsssnsnnsanssnsnssenssessessnnnns | sonnesessnsssnsssnsesmnsnnnns | seseeeneenenees00 [ orinies s
7. ReCEIVADIESIIOMISEOUMHES. ........cveverricieriiseiei sttt eessenenens | cessessines 2,114,598 | ..o l04 | 2,114,598
8.  Cash,lcashlequivalentsiandishortitermiinvestments 94,049,631 94,049,631
9. OtherliNVEStEAIASSELS...........evreurrrrrersiiseserese ettt essss s enensesnsnnnns | erisseesssenas 370,006 | .01 o 370,006
10, TOtallNVESIEAIASSELS. ... rrverrsermesseessere s ees e ees ettt nnnnnns | erennenas 539,728,291 | ............ 100.0 |......... 539,728,291
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GENERALIINTERROGATORIES

PARTI1IICOMMONIINTERROGATORIES
GENERAL

IsithelreportinglentitylalmemberiofianiinsurancelHoldingiCompanyiSystemiconsistinglofitwolorimorelaffiliatedipersons,lonelorimorelofiwhich
islanlinsurer?

Ifiyes,ididithelreportinglentitylregisterlandifilelwithiitsidomiciliaryiStatelinsurancelCommissioner,DirectorloriSuperintendentlortwithisuch
regulatorylofficiallofithelstatelofidomicilelofithelprincipallinsureriinithelHoldingiCompanyiSystem,[alregistrationistatementiproviding
disclosurelsubstantiallylsimilartolthelstandardsiadoptedibyithelNationallAssociationlofiinsurancelCommissionersli(NAIC)linlitsiModel
InsurancelHoldingiCompanyiSystemiRegulatorylActlandimodeliregulationsipertainingithereto,lorlisithelreportinglentitylsubjectitolstandards
andidisclosurelrequirementsisubstantiallyisimilaritoithoselrequiredibyisuchlActiandiregulations? YesI[IX[]

Statelregulating? Arkansas

Haslanyichangelbeenimadelduringithelyeariofithisistatementiinithelcharter,lbyllaws,larticlesloflincorporation,lorideedlofisettiementiofithe
reportinglentity?

YesI[IXOmmIENol[m]

NOU0XC]ON/ A

YesI[mmmmINoi[iX1]

Iflyes,ldatelofichange:
Ifinotpreviouslytfiled,[furnishtherewithialcertifiedicopylofithelinstrumentiasiamended.
Statelaslofiwhatidatelthellatestifinanciallexaminationlofithelreportinglentityiwasimadelorlisibeingimade. 12/31/2000
Statelthelaslofidatelthatithellatestifinanciallexaminationireportibecamelavailablelfromieitherithelstatelofidomicilelorithelreportinglentity.
Thisldatelshouldibeltheldatelofithelexaminedibalancelsheetlandinotitheldatelthelreportiwasicompletediorireleased. 12/31/2000
Statelaslofiwhatidatelthellatestifinanciallexaminationreportibecamelavailableltolotherstateslorithelpublicifromieitherithelstatelofidomicilelorithe
reportinglentity. IThislis thelreleaseldateloricompletionidatelofithelexaminationireportiandinotitheldatelofithelexaminationi(balancelsheetidate). 07/03/2002
Byiwhatidepartmentioridepartments? ArkansaslinsurancelDepartment
Duringithelperiodicoveredibyithisistatement,ididianylagent,ibroker, isalesirepresentative,Inonlaffiliatedisales/servicelorganizationlorlanyicombination
thereofiunderialcommonicontroli(otherithanisalariediemployeesiofithelreportinglentity)ireceivelcreditioricommissionsiforioricontrolialsubstantial
parti(morelthani200percentiofianyimajorilineloflbusinessimeasuredionidirectipremiums)iof:
411 saleslofinewlbusiness? Yes[Im]oumnmNol[iXa]
412 renewals? Yes[IojumuuNon[iXi]
Duringthelperiodicoveredibyithisistatement,ididlanyisales/servicelorganizationlownedliniwholelorlinipartlbyithelreportinglentitylorfaniaffiliate,
receivelcreditloricommissionsiforioricontrolialsubstantialparti(morelthani20ipercentiofianyimajorilinelofibusinessimeasuredionidirectipremiums)iof:
4.21 saleslofinewlbusiness? Yes/[IumoummNoi[iXa]
422 renewals? Yes[onummmnmNoo X
Haslthelreportinglentitylbeenlalpartyitolaimergerioriconsolidationiduringithelperiodicoveredibyithisistatement? Yes[IujumouNon[iXi]
Ifiyes,Iprovidelthelinamelofithelentity,INAIClcompanyicode,landistatelofidomicilel(useltwolletteristatelabbreviation)iforlanylentityithatihasiceased
tolexistlaslalresultiofithelmergerioriconsolidation.

1 2 3

NamelofiEntity NAICICo.ICode StatelofiDomicile
HaslthelreportinglentitylhadianyiCertificatesliofliAuthority,llicensesloriregistrationsi(includinglcorporatelregistration,liflapplicable)isuspended
orlrevokedibylanyigovernmentallentitylduringithelreportinglperiod?11(Y oulneedinotireportlaniaction,leitheriformalloriinformal lifia
confidentialitylclauselisipartiofithelagreement.) Yes{[mNon X
Ifiyes,Igivelfulllinformation:
Doeslianytforeigni(noniUnitediStates)ipersonlorientityidirectlylorindirectlylcontroli10% orimorelofithelreportinglentity? Yes[IujumuuNonX]
Ifiyes,
721 Statelthelpercentagelofiforeignicontrol. %
7.22 Statelthelnationality(ies)lofithelforeigniperson(s)lorientity(ies);lorifithelentitylisialmutualiorireciprocal,
thelnationalitylofiitsimanageriorattorneylinifactiandlidentifyitheltypelofientity(ies)i(e.g. lindividual,
corporation,igovernment,iImanageriorlattorneylinifact)
1 2

Nationality TypelofiEntity
IsithelcompanyialsubsidiarylofialbankiholdingicompanyiregulatedibyithelFederaliReservelBoard? Yes{[mumuommNoi[iXi]
Ifiresponseltol8. 1lislyes,pleaselidentifyitheinamelofithelbankiholdingicompany.
Isithelcompanyiaffiliatediwithionelorimorelbanks, thriftsiorisecuritieslfirms? Yes/ImuummNol[iXa
Ifiresponseltol8.3lislyes,pleaselprovidelthelnameslandilocationi(citylandistatelofithelmainioffice)loflanylaffiliatesiregulatedibyialfederal
financiallregulatoryiserviceslagency[i.e.(thelFederallReservelBoardi(FRB),thelOfficelofithelComptrolleriofithelCurrencyl(OCC),ithelOfficelof
ThriftiSupervisionl(OTS),thelFederaliDepositlinsurancelCorporation](FDIC)landithelSecuritiesIExchangelCommissioni(SEC)landlidentifyithe
affiliate'slprimaryifederaliregulator].

1 2 3 4 5 6 7
AffiliateIName Locationl(City,iState) FRB OCC 0TS FDIC SEC

Whatlisithelnamellandladdressiofithelindependenticertifiedipubliciaccountantioriaccountinglfirmiretaineditoiconductithelannuallaudit?
Deloittel& Touche

1110CenteriStreet,[Suitel1800LLittlelRock,/ARI72201

Whatlisithelname,laddressiandiaffiliationl(officer/employeelofithelreportinglentityloriactuary/consultantiassociatediwithia(n)lactuarial
consultingtfirm)lofithelindividualiprovidingithelstatementiofiactuarialiopinion/certification?
SamuellP.IPartin

VicelPresidentlandiCorporatelActuary, ILittlelRock,[ARI72201

FORIUNITEDISTATESIBRANCHESIOFIALIENIREPORTINGIENTITIESIONLY:
WhatichangesihavelbeenimadelduringithelyearlinithelUnitediStatesimanageriorithelUnitediStatesitrusteesiofithelreportinglentity?

DoeslthisistatementicontainialllbusinessitransactediforithelreportinglentityithroughlitsiUnitediStatesiBranchlonirisksiwhereverilocated?
Haveltherelbeenlanylichangesimadeltolanyiofitheltrustiindenturesiduringithelyear?

Iflanswerltol(11.3)lislyes,lhas(theldomiciliarylorientryistatelapproveditheichanges? Yes[mm]
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GENERALIINTERROGATORIES
PARTI11/COMMONIINTERROGATORIES

BOARDIOFIDIRECTORS
IsithelpurchasellorisaleloflalllinvestmentsiofithelreportinglentitylpassediuponieitheribyithelBoardiofiDirectorsiorialsubordinateicommitteelthereof? YesI[nX]mmmumN o]
DoesithelreportinglentitylkeeplalcompletelpermanentirecordlofithelproceedingslofiitsiBoardiofiDirectorsiandiallisubordinatelcommitteesithereof? Yes[IX]0mimNon[i

HaslthelreportinglentitylaniestablishediprocedurelforidisclosureltolitsiBoardlofiDirectorsioritrusteesloflanyimateriallinterestioriaffiliation
oniithelpartlofianyofiitsiofficers,idirectors, ltrusteesioriresponsiblelemployeesiwhichiislintorlistlikelyitolconflictiwithithelofficialiduties
ofisuchlperson? Yesi[IXuJmumumNoo[]

FINANCIAL
Totallamountiloanediduringithelyeari(inclusivelofiSeparatelAccounts,lexclusivelofipolicylloans):
15.11 Toldirectorsloriotheriofficers
15.12 Tolstockholdersinotiofficers

15.13 Trustees,Isupremelorigrandl(Fraternallonly)

Totallamountlofiloansloutstandinglatithelendlofiyeari(inclusivelofiSeparatelAccounts,lexclusivelofipolicylloans):
15.21 Toldirectorsloriotherlofficers
15.22 Tolstockholdersinotiofficers

15.23 Trustees,lsupremelorigrandl(Fraternalionly)

Werelanylassetsireportediinithisistatementisubjectitolalcontractualiobligationitoltransferitolanotheripartyiwithoutithelliabilityifor
suchlobligationibeinglreportediinithelstatement? Yes{[mumommmNoi[iXi]

Ifiyes,IstatelthelamountithereoflatiDecemberi31lofithelcurrentiyear:

16.21 Rentedifromlothers
16.22 Borrowedifromlothers
16.23 Leasedffromiothers
16.24 Other
DiscloselinithelNotes(tolFinancialitheInaturelofieachiobligation.

DoesithislistatementlincludelpaymentsiforiassessmentslasidescribedlinthelAnnualiStatementiinstructionslotherithaniguaranty
fundloriguarantylassociationlassessments? Yes{[mmmmmmNoi[iXi]

Iflanswerlislyes:
17.21 Amountlpaidiasilossesioririskladjustment
17.22 Amountipaidiaslexpenses
17.23 Otherlamountsipaid

INVESTMENT
Listithelfollowinglcapitalistocklinformationiforithelreportinglentity:
1 2 3 4 5 6
NumberiofiShares NumberiofiShares PariValue RedemptioniPrice IsiDividend ArelDividends
Class Authorized Outstanding PeriShare IfiCallable RatellLimited? Cumulative?
Preferred
Common
Werelallithelstocks,lbondslandiotherisecuritiesiownediDecembert31loficurrentlyear,loveriwhichithelreportinglentitylhaslexclusivelcontrol,
inithelactuallpossessionlofithelreportinglentitylonisaididate,lexceptiasishownibyiSchedulelEIParti31SpecialiDeposits? Yes{[mumuommnNoi[iXi]
Ifino,lgivelfulllandicompletelinformationirelatinglthereto.
RegionsiBank
LittlelRock,JAR

Werelanyiofithelstocks,lbondsloriotheriassetslofithelreportinglentitylownediatiDecemberi3 1lofithelcurrentlyearinotiexclusivelylunderithe
controliofithelreportinglentity,lexceptiasishownloniSchedulelElParti3iSpecialiDeposits, lorihasithelreportinglentityisoldioritransferrediany
assetslsubjectitolalputioptionicontractithatlisicurrentlyliniforce 201(Excludelsecuritiesisubjectitolinterrogatoryi16.1) Yes{[mmmmmNoi[iXi]

Ifiyes,lstatelthelamountithereoflatiDecemberi31lofithelcurrentiyear:

20.21 Loaneditolothers s
20.22 Subjectitolrepurchaselagreements

20.23 Subjectitolreverselrepurchaselagreements
20.24 Subjectitoldollarirepurchaselagreements

20.25 Subjectitolreverseldollarirepurchaselagreements
20.26 Pledgediasicollateral

20.27 Placediunderioptioniagreements

20.28 Letteristocklorisecuritiesirestrictedlasltolsale
20.29 Other s

Foricategoryil(20.28)iprovidelthelfollowing:
1 2 3
NaturelofiRestriction Description Amount
DoesithelreportinglentitythavelanylhedgingitransactionsireportedioniSchedulelDB? Yes[0uoummmNoo X
Ifiyes,Ihaslalcomprehensiveldescriptioniofithelhedginglprogramibeenimadelavailableltoitheldomiciliaryistate? YesI[m] Nou[omon]moomN/Anfo]

Ifino,lattachialdescriptioniwithithisistatement.

WerelanyipreferredistocksioribondslownediasiofiDecemberi3 1lofithelcurrentlyearimandatorilylconvertiblelintolequity,lor,latitheloptioniofithe
issuer,lconvertiblelintolequity? Yes[umjuuomumNoi[iXa]

Ifiyes,istatelthelamountithereoflatiDecemberi31lofithelcurrentiyear:

ExcludinglitemsliniSchedulelE lreallestate Imortgagelioansiandlinvestmentsiheldiphysicallylinithelreportinglentity'sioffices, ivaultslorisafety
depositiboxes,iwerelallistocks,lbondslandiotherisecurities,lownedithroughoutithelcurrentilyeariheldlpursuantitolalicustodiallagreementiwithia
qualifiedibankioritrusticompanyliniaccordancelwithiParti11General ISectionlV.HiCustodialloriSafekeepinglAgreementsiofitheINAIC

FinanciallConditionlExaminersiHandbook? YesI[IX]0mmiNot[im]
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ForlagreementsithaticomplyiwithithelrequirementsiofitheINAICIFinancialiConditionIExaminersiHandbook,icompletelthelfollowing:

2

NamelofiCustodian(s) Custodian'slAddress

RegionsiBankiTrustiDept LittleJRock,JAR

ForlalllagreementsithatidoinoticomplyiwithithelrequirementsiofitheINAICIFinanciallConditionExaminersiHandbook,lprovidelthe
name,locationiandlalcompletellexplanation:
1 2 3
Name(s) Location(s) CompletelExplanation(s)
Haveltherelbeenlanyichanges,lincludinginamelchanges,linithelcustodian(s)lidentifiediini23.010duringithelcurrentlyear? Yes{[mmmmmmNoi[iXi]
Ifiyes,Igivelfulllandicompletelinformationrelatingithereto:
1 2 3 4
OldiCustodian NewlCustodian DatelofiChange Reason
Identifylalllinvestmentiadvisors,lbrokers/dealersioriindividualsiactingionibehalfiofibroker/dealersithatihavelaccessitolthelinvestment
accounts,lhandlelsecuritieslandihavelauthorityitoimakelinvestmentsionibehalfiofithelreportinglentity:
1 2 3
CentraliRegistrationiDepositoryINumber(s) Name Address
116359 FoundationiResourcelManagement,linc LittlelRock,JAR
DoesithelreportinglentitythavelanytdiversifiedimutualifundsireportediiniSchedulelD,IParti2i(diversifiedlaccordingltoithelSecuritiesland
ExchangelCommissioni(SEC)linithellnvestmentiCompanyiActiofi19400[Sectioni5(b)(1)])? Yes[IX0]mimNon[im]
Ifiyes,lcompletelthelfollowinglschedule:
1 2 3
CUSIPi# NamelofiMutualiFund Book/Adj.CarryinglValue
88018T01001 TempletoniDragoniFund 904,946
99201811006 VanguardiWindsoriFund 633,919
9999999.ITOTAL 1,538,865
Forleachimutualifundilistediinitheltablelabove,icompletelthelfollowingischedule:
1 2 3 4
Amountiof
MutualiFund's
Book/Adjusted
NamelofiMutualiFund NamelofiSignificantiHolding CarryingiValue
(fromithelaboveltable) ofithelMutuallFund AttributableltolHolding  DatellofiValuation
TempletoniDragoniFund DairylFarmiintliHoldingsiLtd 123,978 12/31/2004
TempletoniDragoniFund ChinalMobilel(HongiKong)iLtd. 54,297 12/31/2004
TempletoniDragoniFund ChinalPetroleumi&iChemicaliCorp 54,297 12/31/2004
TempletoniDragoniFund HangiLungiGroupiLtd 47,057 12/31/2004
TempletoniDragoniFund CheunglKonginfrastructurelHoldings(Ltd. 40,723 12/31/2004
VanguardWindsor Citigroup,linc. 31,696 10/31/2004
VanguardWindsor BankloflAmericalCP 22,187 10/31/2004
VanguardWindsor TycollnternationaliLtd 19,651 10/31/2004
VanguardWindsor ComcastICIIAISpcl 18,383 10/31/2004
VanguardWindsor Wyeth 17,750 10/31/2004
Providelthelfollowinglinformation(forlallishortitermiandilongitermibondslandiallipreferredistocks.lIDolnotisubstitutelamortizedivalueloristatementivaluelforifairivalue.
1 2 3
ExcesslofiStatement
Statement overlFairlValuel(l),
(Admitted) Fair orfFairiValuelover
Value Value Statementl(+)
251 BONGS....oovririisieisissississesnesses s ssnssnesnssssssnssnsensssssnssssssnssesssnes | sennennesss 323,801,414 | 00000 326,078,645 | ..ovvirnven 2,277,231
25.2  Preferredistocks...
25.3 Totals
25.4  Describelthelsourceslorimethodsiutilizedlinideterminingithelfairivalues:
Fairivaluelpricinglobtained,iwherelapplicable,fromINAICI4thiQuarterti20041ValuationlofiSecuritiesidatabase, lorifromImarketipricesiprovidediby
RegionsiMorganiKeeganiTrustICompany,icustodianiforiinvestmentiassets, forlissuesiwhichiwerelnotipricedibyINAIClatlyearlend.
HavelallithelfilingirequirementslofithelPurposesiandiProceduresimanuallofitheINAICISecuritiesiValuationlOfficelbeentfollowed? Yes[IXuJumumNoo[om]
Ifino,llistlexceptions:

OTHER
AmountlofipaymentsitolTradelAssociations,IServicelOrganizationsiandiStatisticalloriRatingiBureaus,lifiany? B 601,815
Listithelnamelofithelorganizationiandithelamountipaidifianylsuchipaymentirepresentedi25%lorimorelofitheltotalipaymentsito
TradelAssociations,IServicelOrganizationslandiStatisticalloriRatingiBureausiduringthelperiodicoveredibyithisistatement.

1 2

Name AmountlPaid
BluelCrosslandiBluelShieldlAssociation 601,815
Amountlofipaymentsiforilegallexpenses,liflany? $eenn, 1,106,455
Listithelnamelofithelfirmiandithelamountipaidiifianyisuchipaymentirepresentedi25% orimorelofitheltotalipayments
forllegallexpensesiduringithelperiodicoveredibyithisistatement.

1 2

Name AmountiPaid
Foleyi&iLardner 737,922
Amountlofipaymentsiforiexpendituresliniconnectioniwithimattersibeforellegislativelbodies, lofficersioridepartmentsiofigovernment lifiany? $ e, 81,228
Listithelnamelofithelfirmiandithelamountipaidiifianylsuchipaymentirepresentedi25%lorimorelofitheltotallpaymentiexpenditures
inlconnectioniwithimattersibeforellegislativelbodies,lofficersioridepartmentsiofigovernmentiduringithelperiodicoveredibyithisistatement.

1 2

Name AmountiPaid
MullenixiandlAssociates 46,628
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GENERALIINTERROGATORIESI[(continued)
PARTI21HEALTHINTERROGATORIES

1.1 DoeslthelreportinglentitythavelanyidirectiMedicarelSupplementilnsuranceliniforce?
1.2 Ifiyes,lindicatelpremiumiearnedioniU.S.lbusinessionly

1.3 Whatlportionlofiltem((1.2)lisInotireportedionithelMedicarelSupplementiinsurancelExperiencelExhibit?
1.31 Reasoniforiexcluding

1.4 IndicatelamountiofiearnedipremiumiattributableitolCanadianiand/oriOtheriAlieninotlincludediiniitemi(1.2)labove.
1.5  IndicateftotallincurrediclaimsionlalliMedicarelSupplementlinsurance.
1.6 Individuallpolicies:

Mosticurrentithreelyears:

1.61 Totallpremiumiearned

1.62 Totallincurrediclaims

1.63  Numberloficoveredilives

Alllyearsiprioritolmosticurrentithreelyears:

1.64 Totallpremiumiearned

1.65 Totallincurrediclaims

1.66  Numberloficoveredilives

1.7 Grouplpolicies:
Mosticurrentithreelyears:
1.71  Totallpremiumiearned
1.72  Totallincurrediclaims
1.73  Numberloficoveredilives
Alllyearsiprioritolmosticurrentithreelyears:
1.74  Totallpremiumiearned
1.75 Totallincurrediclaims
1.76  Numberioficoveredilives

2. Healthitest: 1 2
CurrentlYear PrioriYear
2.1 PremiumINUMErator........o.coeuerrereereieereereennens | esrerssssenns 908,672,384
2.2 PremiumiDenominator............cvvererrreermerseneernnns | eorrersssnenns 908,672,384
2.3 PremiumiRatiol(2.1/2.2)......ccevvveveerererereeiieins | cvreiiieisrissienenans 100.0

2.4 ReservelNumerator... ...171,694,843

2.5 ReservelDenominator.... 171,976,632

2.6 ReservelRatiol(2.4/2.5)......

3.1 Haslthelreportinglentityireceivedianylendowmentiorigiftifromicontractingthospitals,lphysicians,identists,lorlothersithatlislagreediwillibe
returnediwhen,laslandlifithelearningslofithelreportinglentitylpermits?

3.2 Ifiyes,lgivelparticulars:

4.1 Havelcopiesiofialllagreementsistatingithelperiodiandinaturelofihospitals',iphysicians',landidentists'Icareloffereditolsubscribersiand
departmentsibeentfilediwithithelappropriatelrequlatorylagency?

4.2  Ifinotipreviouslyifiled,furnishiherewithialcopy(ies)lofisuchlagreement(s).IDoltheselagreementslincludeladditionallbenefitsioffered?
5.1 Doeslthelreportinglentitythavelstopllossireinsurance?

5.2 Ifino,lexplain:
SufficientiCaptiallandiSurplus

50lyearthistorylofimanaginglbusinessiwithoutlalstoplloss,1$2,000,000lifetimelmaximumibenegitllevellonimostipolicies

5.3 Maximumiretainediriski(seelinstructions):
5.31 Comprehensivelmedical
5.32  Medicalionly
5.33 Medicarelsupplement
5.34 Dental
5.35 Otherflimitedibenefitiplan
5.36 Other

6.  Describelarrangementiwhichithelreportinglentityimaylhaveltolprotectisubscribersianditheiridependentsiagainstithelriskioflinsolvencylincluding
holdiharmlessiprovisions,iconversioniprivilegesiwithiothericarriers,lagreementsiwithiproviders(tolcontinuelrenderinglservices,landlanylother
agreements:

HoldHarmlesslIArrangement

7.1 Doesithelreportinglentityisetiuplitsiclaimiliabilityforiprovideriserviceslonlalserviceldatelbase?
7.2 Ifino,lgiveldetails:

8.  Providelthelfollowinglinformationiregardinglparticipatinglproviders:
8.1 Numberiofiprovidersiatistartiofireportinglyear
8.2 Numberlofiproviderslatiendlofireportinglyear

9.1 Doesithelreportinglentitylhavelbusinessisubjectitolpremiumiratelguarantees?
9.2 Ifiyes,directipremiumiearned:

9.21 Businessiwithithelratelguaranteesibetweeni15136imonths

9.22 Businessiwithiratelguaranteeslioveri36imonths

10.1 DoesithelreportinglentitythavellncentivelPool,\WithholdloriBonusarrangementslinlitsiprovidericontracts?
10.2 Ifiyes:

10.21 Maximumiamountipayablelbonuses

10.22 Amountlactuallyipaidiforlyearibonuses

10.23 Maximumlamountlpayableiwithholds

10.24 Amountiactuallylpaidiforlyeariwithholds

11.1 Isithelreportinglentitylorganizedias:
11.12 AlMedicaliGroup/StaffiModel,

28

Yes{XuummmrNol]
169,326,681

TSN 0
L 139,338,353
LT 39,105,874
$.. ....30,110,224
31,718

130,220,807
109,228,129
............................. 80,223

YesujmmmmNoliXi

YesIX | mummoNo ]
Yesi[mmymmmmmNoI[X(]
YesimmmmmmNoI[Xi]

o oooo

YesiuXommmmNolm]

Yes{mjmmimNolX(]



SetementasoiDecemberat,2onaoie ArkansasBlue CrossiandBlueiShield,/A/Mutualinsurance Company
GENERALIINTERROGATORIESI(continued)
PARTI2IIHEALTHINTERROGATORIES

11.13 AnilIndividualiPracticelAssociation(IPA),lor Yes{[I]mumnmNon[ix]
11.14 AlMixediModell(combinationlofiabove)? YesI[jimmmNon[Xi
11.2 IsithelreportinglentitylsubjectitolMinimumiNetiWorthiRequirements? Yes[IXO]mmmNon[n]
11.3 Ifiyes,Ishowithelnamelofithelstatelrequiringisuchinetiworth. Arkansas
11.4 Ifiyes,Ishowithelamountlrequired. LS 575,000
11.5 Isfthislamountlincludediasipartiofialcontingencyireservelinistockholder'slequity? YesI[IjimmmmiNon[IXi

11.6 Ifithelamountlisicalculated,ishowithelcalculation:

12.  Listiservicelareasliniwhichireportinglentitylisllicenseditoloperate:
1
NamelofiServicelArea
ArkansasiStatewide

28.1



saerentasciDecerverst2004ciie ArKansas BlueCross/and Blue Shield,(A'Mutuallnsurance(Company

FIVEIYEARIHISTORICALIDATA
1 2

3 4 5
2004 2003 2002 2001 2000

BalancelSheetlltems((Pagesi2/andi3)
1. Totalladmittediassets)(Pagel2,ILiNEI2B).........cc.c..vverrerreerimererermereeenerines | oneevenseeens 691,195,605 |.....c..co.... 573,082,721 | .ccoovevennne 495,930,475 |....coocveene. 443,673,978 |...cocccunnee 367,231,067
2. Totallliabilitiesi(Pagel3,ILINEI22).........cccuuerermereerrermrerseeesereeesssenssseesseees | cevseesenens 309,206,961 |.....cooevenn. 245,881,225 | ............. 236,347,212 | .. 241,424,657 |.....cccoonv.. 208,866,772
3. StAtUOTYISUMPIUS. ....cceveeverceeeeiiieceeeriseeie sttt | seetaseesseesssnenes 500,000 | ...coorreercrrenne 500,000 | ..ccvvermrerreenene 500,000 | ....cooorererneenne 500,000 | ..ccoorcrererennne 500,000
4. TotallcapitallandisurplusI(Pagel3,lLinel30)...........weerermreeemmerireneeerirnnees | reerenseeens 381,988,642 |.....cccco.... 327,201,498 |....ovvvvenn. 259,583,264 |.............. 202,249,321 |..covvveee 158,364,297
IncomeStatementiltemsi(Page’4)
5. Totallrevenuesl(LiNEIB)..........c.vreerrmrerererrerermereserisesssesseeessssssesssesssns | covseessnnens 901,883,115 |..ccovverenn. 892,177,454 |.... 842,674,538 |.............. 909,753,142 770,846,195
6. Totalimedicallandihospitallexpensesi(LiNEI18)............c.wwerrieevererirnerens | covrerrenens 703,473,612 |..ccvvvcrenn. 691,717,425 |.... 630,068,182 |.............. 754,955,914 672,037,694
7. Claimsladjustmentlexpensesi(LiN€I20)...........ccrverererrrveinreerereiereeesseeseesenes | eveereseesenens 25,836,965 |.......co.v... 43,861,830 |.... 14,156,799
8. Totalladministrativelexpensesi(LiNEI21)..........couwverrruerrrrmerieerirmreenisennes | covrrereseneons 84,994,682 |.....ccocvvenee 77,878,522 |....coonee. 109,129,516 |....ccooouue 105,545,956 |.......ccocoe.... 96,265,821
9. Netlunderwritinglgainl(IosS)I(LINEI24).............evveererermreeerineriierienneeneis | coerreseneneons 87,660,025 |.....ccocvvvnee 78,234,607 |....cocrvvenne. 89,146,607 |.....cccocvunnus 37,024,393 |....coovvvvenen. (2,479,003)
10.  Netlinvestmentigain(IoSS)I(LINEI2T)..........ccuueveererirerererrreieierireeneeeseees | ceereeeeeenenns 14,444,124 |....cccooeee. 11,312,158 | .o 12,289,948 | ... 16,506,605 |.....ccovveenn. 8,473,532
11, Totallotherlincomel(LineSI28IPIUSIZ29)..........cuvermrreerrermrerierirrriereresenrseeees | ceerireneenenens (6,495,777) | .ccoovvvverenn (5,900,234) | ......coconvs (20,348,376) | ...vvvvnrerne (2,907,822) | ....cvvvvnevnn 10,454,150
12. Netlincomelorl(I0SS)I(LINEI32)........cveeurvvrmreeumnrrirrreeerismesinnesseessesenessenssneeses | cerreseeseeensd 61,856,418 |....covevvvnee 52,363,031 | ...covererernne 48,155,161 |....coccvvrns 50,623,176 |....cccoevvene. 11,223,248
RiskiBasediCapitallAnalysis
13, TotalladiustediCapital............coocwcrerrreererrierierrresseeseesesessessseesesssens | ceereseeeonne 381,988,642 |.............. 327,201,498 |....oveveene. 259,583,264 |.............. 202,249,321 |...covvvenee 163,095,211
14.  AuthorizedicontrolllevelIriskibasedicapital..............c.rurveerermmeriereenrerenies [ eevrieereeenns 36,100,522 |......ccooevene. 33,779,003 |......ccoevennn. 30,105,146 |...coccovvvennes 35,624,729 |....cocovvvvenn. 33,975,081
Enrolimenti(Exhibiti2)
15. Totalimemberslatiendiofiperiodi(Columni5,ILINEIT).........cccovvvrrervererereeens | ererrerisireiieienns 398,572 | .ereerererns 396,293 |....ccoevrvrerennns 393,923 | ..o 454,397 | oo
16 TotalimemberimonthsI(ColumnIB,ILINEIT)..........cccververrerereriereereieiesreseies | cverreiresesenns 4,773,383 | .o 4,808,747 | ..o 4,611,230 |..cooovvrrenen. 5,485,032 [ ...ooovririeereeeer e
OperatinglPercentagel(Pagel4)
(ItemidividedibylPagel4,lsumiofiLinesi2,13,landi5)Ix1100
17, Premiumslearnedi(LineSI20PIUSI3)........ovurererrerererrrnreseneisnesssessessssessssens | sevseesmesssssssesssnens 100.0 | .o 100.0 | .o L0 100.0 | .o 100.0
18. TotallhospitallandimediCall(LiNEIT8)..........e.uveerereerrenrereirrernrennesnesnsesnesesennes | everessesssnessessssenens 78.0 | oo TT5 | s TA8 | e 83.0 |
19, CoStICONtAINMENTEXPENSES. ..o vvveeercerrereesireeeseereesesesesseesessessssssesssssessesss | ssessesssesssssansssssessens ({00 ) e ). 0, SO P D00 SO P )00, SO B .0, S
20. OtherlclaimsIadjuStmENtIEXPENSES. .......cc.rererrerrreeirreeerneeeeseseessesesseeseens | cressseesessessnssseesessnes 2.9 | oo | ettt | et | eebeses e
21. TotallunderwritingldeductionsI(LINEI23)...........euerereerrereerrrereerreeeesereereeennees | coreeseeseseseesesseseneens 1[0 T 912 | e 894 | e 95.6 | e
22. Totallunderwritinglgainl(IoSS)I(LINEI24)..........cveivivreieiereieiseieeese s | ceevieiessssessssessssenaas 97 | 8.8 | e, 10.6 [ o TR
UnpaidiClaimsiAnalysisi(U&lIIExhibit,iParti2B)
23. Totallclaimslincurrediforipriorlyearsi(LIN€I12,1COLI5).........ccevverereerrerenns | cervirerierenad 93,808,653 |.....ccco....... 86,206,151 |.....cccouee. 98,002,177 |....coou.c... 106,619,547 |......ccou...... 84,545,129
24. Estimatediliabilityloflunpaidiclaimsii[priorlyear)(Linel12,1Col.IB)] ~  |..ccccrveeent 105,734,038 | .............. 104,431,202 | ... 127,762,284 | ....ccveuev 122,107,552 | ....ccvvvvnenne 99,804,030
InvestmentsliniParent,/SubsidiariesiandiAffiliates
25.  Affiliatedibondsi(Sch.IDISUMMArY,ILINEI25,0C0LIT)......coovueviieririieieieissieis | cerreiesiessessisssssesssssssnnes | essessesessssessesessssesssssess | sresssssssesesssssssassesssssssens | sresessessssesmssesssssssessessns | eosssessessesssssssessessnsessasses
26. Affiliatedipreferredistocksi(SchiD.0SUMMArY,ILINEI3,ICOLIT).....uevveiiueieiss | cerreieereieieieisieississinnes | erreiiessssessessesessssessesess | sresssssssesesssssssassessssissens | sressessessssesssssesssssssessesns | eosssessessesssssssessessssessanses
27. Affiliatedicommonistocksi(SchiD.1Summary,ILinel53,/COLI2)........vvrvrrens | rrermrcrinnc 99,843,620 |....ooverernec 87,006,604 |................ 81,681,225 |..cccovvvvennes 71,799,635 | ....covvenne. 65,940,433
28. Affiliatedishortitermiinvestmentsi(subtotaliincludediiniSch.IDA,

Parti2,ICOLID,ILINEITT).....cucveieiiciecteteieeets ettt ettt sssssseaes | crebesessesessssssssssesesssseses | sesssesssssessssesessssssessssess | sebessssessssssessssssesesssnssses | sressesssssesessesesssssesanseses | soesesissesesssessssssssessssasans
29. AffiliatedimortgagelloanSIONIrEAIIESIALE. ...........cccvieveveiiceicie e | crereiee et tes e seneaes | cretesiesesssssssssesesssssssens | sesetesssesesissessssssesesetens | esesessessssesesesesessssssssnss | aressesessesesessesesassssesenteses
30, AlIOtNETTAMIIAEM. .........ooeieereeci s | et sireses | cesisisnss bbbt | seess et | et | s
31. TotalloflabovelLinesI25M0I30........cuurwersrreseressereseresssnssssessseresessesensssesssees | senssseeseseees 99,843,620 | ......ccoeveene. 87,006,604 |..........o..... 81,681,225 | ....coccouvernn. 71,799,635 | ...ovvovcrennnd 65,940,433
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SCHEDULEIDIISUMMARYIBYICOUNTRY

LongiTermiBondslandiStocksIOWNEDIDecemberii31lofiCurrentlYear

1 2 3 4
Book/Adjusted PariValue
Description CarryinglValue FairiValue ActualiCost ofiBonds
BONDS 1. UnitediStates........c.ovevvervrens | covveeeeneinrenenns 76,744,933 | ..o TT7T4,486 | ..o 78,847,658 |....cooovvvvcrerinee 73,800,000
Governments 2. €anada.......cccoeureinneeneineieins e 261,565 | ..o 267,098 | ..o 293,885 | ..o 250,000
m(Includinglalliobligationsiguaranteed 3. OtheriCountries.
[bylgovernments) 4. Totals....ocereieeieicesieiiens | s 77,006,498 |...ocoeverirnan 78,041,584 74,050,000
5. UnitedIStates........cocvuvvmeens [ cormerrmeeneernerinens 15,378,693 | ..ooivviricrriene 15,250,880 15,160,000
States,[TerritorieslandlPossessions 6. Canada
[(Directiandiguaranteed) 7. OtheriCountries.
8. TOtalS...c oo [ 15,378,693 | ..o 15,250,880 .. 15,668,526 | ..o 15,160,000
PoliticaliSubdivisionsiofiStates, 9. UnitedStates..
TerritorieslandlPossessions 10. Canada......cccoeeveeeererneenens
[1(Directiandiguaranteed) 11. OtheriCountries........c.ccovuenss
12. Totals......
SpeciallRevenuelandiSpeciallAssessment 13. UnitediStates..........cc.ccuuc....
ObligationslandralliNonlguaranteediObligations 14. Canada
ofiAgenciesiandiAuthoritiesiofiGovernments 15. OtheriCountries...................
anditheiriPoliticallSubdivisions 16, TOtalS. ..o e 24,399,725 | ..o 24,301,680 | ..o 24,520,580 |..oooosiiniiineinnes 24,200,000
17. UnitediStates........cooovevverens [ eovrrnrniineinens 1,233,899 | oo 1,216,698 1,272,997 | .o 1,150,000
PubliciUtilities 18. Canada
[(unaffiliated) 19, OthErICOUNIES . ...eervererieee | eerreressmessesssssmesseseesssssssssnsans | sssessssssssssessnsssssessssssssssssanss | sessessssssesseessessessesssnssessensansss | snsassssssanssnssessansanssnssensansssesns
20. Totals. ..o | e 1,233,899 | ..o 1,216,698 1,272,997 | 1,150,000
IndustriallandiMiscellaneousland 21. UnitediStates........c.coceevevers [ eovrererercininns 83,725,017 | .coveveereierera 84,405,741 ...85,555,233 | ..o 80,596,000
CreditiTenantlLoans 22, Canada.......cocovvererencrineniens | o 18,358,474 | ..o 18,764,408 | .....cvvvcvririnnene 18,847,728 | ..o 18,120,000
Im(Unaffiliated) 23. OtherICOUNTIES.....cvvrirriins | corierirseissiissiens 4,550,379 | .o 4,695,430 | ..o 4,639,475 | oo 4,500,000
24, Totals.....cooniieiniineisiinins | i 106,633,870 |...ocoovvrecriens 107,865,579 109,042,436 |....coovveivrinnnns 103,216,000

Parent,ISubsidiarieslandiAffiliates

26. TotaliBonds... .224,652,685 |.... .226,676,421 217,776,000
PREFERREDISTOCKS 27, UNIEAISTALES......ocvveieiiieis | et ssissieees | e esins
PubliciUtilities 28. Canada
[m(Unaffiliated) 29. OtheriCountries..
30. TotalS.....ocorrrreriserceiieinens
31 UnitediStates
Banks,(TrustlandiinsurancelCompanies 32. Canada
m(Unaffiliated) 33, OtherICOUNIES.......cveiviiiies | ereriiiisisiieiiesssiesisssssssiesessens | cvsesisssssesessessssssesssssssssessess | sesesssssessssessesssssssesssssssessassns
34. Totals.....cooovrrrinerinininens
35. UnitediStates
IndustriallandiMiscellaneous 36, CANAUA. ...t | rreeererene ettt | seeessne sttt est st sentes | seesrene ettt ntas
mm(Unaffiliated) 37. OtheriCountri€s.........ccooun...
38. TotalS.....cosverrerrerrisrereirienes
Parent,ISubsidiarieslandiAffiliates 39. Totals.....ccovvverirrcriniirersienies
40. TotallPreferrediStocks......
COMMONISTOCKS 41. UnitediStates
PubliciUtilities R 07 1o - T OO PO PROT POUUOT PO T
mm(Unaffiliated) 43, OtheriCountries
44. Totals.....ooovverirrinisireiens
45. UnitediStates
Banks,(TrustlandiinsurancelCompanies 46. Canada...........
mm(Unaffiliated) 47. OtheriCountries
48. TotalS. ..o | e [0 0
49. UnitediStates.. ..57,931,062 |.... ..57,931,064 |....
IndustriallandiMiscellaneous 50. Canada........ccccovemerrenernenns 18,074,474 18,074,474
mm(Unaffiliated) 51. OtheriCountries...................
52. TotalS.....oosieiiriciienieeies [ 76,005,536 | ..oovosiiisiiriniines 76,005,538 .
Parent,[SubsidiarieslandiAffiliates 53, TOtalS.....corerreeririerierienirens [ v 99,843,620 |......ocovrvrinrnrene 99,843,620 |.....coocrcreiinnne 50,687,932
54. TotallCommonIStocks....... | ..cvuvrerieeens 175,849,156 |..oooovrenrrnnnens 175,849,158 85,813,315
55. TotallStocks......cccsrenmresees [ corerniiiiiiinnnneas 175,934,906 |....cooovvercrinene 175,934,908 85,904,315
56. TotalBondslandiStocks....|.........c........... 400,587,591 | ..ooovvonrieiinns 402,611,329 |..oovrrrncis 315,550,397

SCHEDULEIDIIVERIFICATIONIBETWEENIYEARS

1. Book/adjustedicarryingivaluelofibondslandistocks,lpriorlyear.............c..cc.cv....
2. Costioflbondsiandistocksiacquired,IColumni7,JPart13

3. Increasel(decrease)ibyladjustment:

352,919,061 6.

69,360,667

Foreignlexchangeladjustment:
6.10Columni15,0Parti1

6.20Columni19,IParti2,01Section(1............

3.10Columnsi120+0130014,1Partl.........covvereeeerirrens (2,229,740) 6.30Columni16,1Parti2,iSectionl2............
3.20Columni18,iParti2,/Section(1..... (17,150) 6.41Columni15,IParti4..........ccovvvviernnnns 0
3.31Columni15,IParti2,iSectioni2. 25,618,591 7. Book/adjustedicarryingivaluelatiendioficurrentiperiod. 400,587,591
3.40Columni14,Parti............ccocuee (2,241,681) 21,130,020 8. Totalvaluationlallowance..............cccceevvererernnns
4. Totaligainl(loss),ICOIUMNIT,IPArHA..........c.cccveveerereiieceiieeecre e 2,731,312 9. Subtotall(LiNeSI7IPIUSIB)..........ccveeevererrererieceveieere et beenrenes 400,587,591
5. Deducticonsiderationtforibondslandistocksidisposediof,IColumni7,IParti4...... 45,553,469 10. Totalinonadmittedlamounts
11. Statementivaluelofibondslandistocks,lcurrentiperiod 400,587,591
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SCHEDULEITIIPREMIUMSIANDIOTHERICONSIDERATIONS

AllocatedibyiStateslandiTerritories

State,JEtc.

Guaranty
Fund
(YESIorINO)

Islinsurer
Licensed?
(YESIorINO)

DirectiBusinessiOnly

3

Accident
&Health
Premiums

4

Medicare
TitlelXVIII

5

Medicaid
TitlelXIX

6
FederallEmployees
Health
BenefitsiProgram
Premiums

7
Lifel&IAnnuity
Premiumsland
Depositi Type

ContractiFunds

8

Property/
Casualty
Premiums

© ©o N OoAE w2

ol o1 Ol Ol Ol RS R DA DDA DD D WWLWWDWWWWNRNRNDRINDRNDRDNRNRNRNDRD=S s s
DR O 2O © 000 NOOORWN 2O 0N OORWN=SOO©®NOSOREWON SO ©0NR W= O

57.

Alabama.........ccocveieninieeeie e
AlaSKa........coeevieeieieeeee e
Arizona
Arkansas
California
Colorado
Connecticut
Delaware

Florida.. .
[CTTaT o R
HaWai. v

Kansas.
Kentucky.
LOUISIANA. .....cerirveiceieieseeieiseieas

Maryland...........ccocoveeenieeieceeeies

MassachuSetts........ccoeuevrrerireirrecinnnns

Michigan.........coceeeveeveieiieeeieen
Minnesota
Mississippi
MISSOUFI..v.vvevveverirrereereesseeeeiseseisenns
Montana.........ccoceveverriiereeeeeseend
Nebraska
Nevada
NewlHampshire.........cococeevevnrerinnens

NEWIEISEY.....ocvevriiriricreeree s
NEWIMEXICO......c.cvveriererercrersireeins

NewlYork.....
NorthICarolina...........cc.cereeveereeraniennnns

Rhodellsland...
SouthiCarolina
SouthiDakota...........cceevvvveverrirerennn.

Washington
WesStVIrginia........oeeeeeeeereereeneennenenns
WISCONSIN......coveiiieieieie e
WYOMING.....coeerereieeeeseieeeiseeeeeeees
AmericaniSamoa..........c.eveeeereeeeneennees

U.S.Virginlslands...........cccooevevevnnnns
Canada.........ocoveeeeeeneeneenneinineneeeene
AggregatelOtherfalien..............cccccuu..
Totall(DirectiBusiness)

......... 674,852,705

DETAILSIOFIWRITE(INS

5798. Summaryilofiremainingiwritelinsiforilinel57ifromioverflowlpage..
5799. Totall(LinesI57010thru57030plusi5798)i(Linel57labove)

Explanationlofibasislofiallocationibyistates,[premiums(byistate,letc.

(a)minsertithelnumberioflyesiresponsesiexceptiforiCanadalandiOtheriAlien.
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SCHEDULEIY-INFORMATIONICONCERNINGIACTIVITIESIOFIINSURERIMEMBERSIOFIA/THOLDINGICOMPANYIGROUP
PARTI1I-IORGANIZATIONALICHART

Arkansas(BlueCrossand Blue
Shield

AMutualllnsurance

Company

EIN

710226428

(AR[83470)

Ideal Medicare Pi“".ade USAble Corporation BlueCross/and Southern Diversified Blue/Cross/andBlue
Business Blue Shield Shield
Services, Inc. Solutions, Inc. EIN(7110246079 of North Business Services, Inc. of Hawaii
Carolina
EIN7110828387 EIN (NC54631) EIN EIN62(1156889 (HI149948) EIN'9970040115
270111456 560894904
| ]
HMO Partners, USAble
Inc. Life
AHIN, Novitas, LLC EIN 7110747497 EIN7110505232
LCC
EIN(71110655804 EIN2010036905 (AR195442) (ART794358)
100% 50% 50% USAble Corp(70%
BCBS of North
Carolina10%
BCBS of Hawaii
10%
Hot Springs Health Southern Diversified Business
Partners, LLC Services, Inc.[10%
EIN710788726
50% Educational
Benefits,(Inc.

SouthwestHealth(Link,
LLC
EIN(71/0788146

50%

HealthPartners of North' West Arkansas, LLC
EIN62/1695190

50%

Fort'SmithHealth
Partners, LLC
EIN6211695213

50%
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